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OVERVIEW 

The Seventh Biennial Conference of the Association of Parliamentary Librarians of Asia 

and the Pacific (APLAP) was held in Ankara from 9th to 14th September 2002. The 

Turkish Grand National Assembly Library hosted the Ankara Conference. Previous 

biennial meetings of the Association were in Seoul, Islamabad, Bangkok, Canberra, 

Manila and Tokyo. 

Twenty-two delegates from twelve different countries participated in the conference. -

Australia, Australia (NSW), India, Indonesia, Japan, Korea, Malaysia, Papua New 

Guinea, Samoa, Singapore, Taiwan, Thailand and Turkey. The participants shared their 

experiences and consolidated their efforts towards enforcing regional and international 

sharing of information resources. 

The Conference was organized in compliance with APLAP's Constitution and By-laws. 

The program commenced with the official opening and welcome followed by the 

presentations of three keynote speakers. Working sessions and business meetings were 

held on the subsequent days. During the sessions, thirteen reports were presented on the 

role of parliamentary libraries in enhancing democracy in the digital age. Interactive 

discussions took place on various aspects of the theme, including the state of digitisation 

in the individual parliamentary libraries, various issues involved in formulating digital 

information policy and the impact of digitalisation on democracy. 

In the APLAP's Business Meeting, APLAP's administrative concerns were taken up and 

new executive members of APLAP were elected. 

As the social part of program, the participants were given every opportunity to get to 

know each other and exchange their ideas and experiences. Tours of popular historic 

sites in Ankara and Cappadocia were included in the program. Luncheons were hosted 

by the key officials of the TGNA and dinners by the management of the TGNA. 

The eighth Biennial Conference of APLAP will be held in New Delhi, India 2004 
hosted by the Lok Sabha. 
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Delegates of 7th APLAP Conference and the staff of the Turkish Parliamentary Library, 

Outside the Turkish Grand National Assembly 

In Cappadocia 
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PROGRAM OF ACTIVITIES 

Sept. 8th, 2002 (Sunday) 

Arrival of delegates 

Sept. 9th, 2002 (Monday) 

10:00 Registration Snack and coffee 

11 :00 Opening of the Conference 

Sener, Hayati, Acting Secretary General of the TGNA 

Ahuja, Ramesh Chander, President of APLAP 

Cihan, Ali Riza, Director-Library and Documentation Centre of the 

TGNA 

12:00 Lunch (Venue: Blue Hall, TGNA) 

13: 3 0 Session 1 : Keynote speeches 

Aktas, A. Ziya, Member of Parliament 

Yurdadog, Berin U., Professor, University of Baskent 

Timisi, Nilufer, Assistant Professor, University of Ankara 

15:45 Snack and coffee 

16:00 Tour of TGNA Library and TGNA 

17:00 Executive Committee meeting 

19:00 Reception hosted by Secretary General of the TGNA 

(Venue: Ceremony Hall) 

Sept.10th, 2002 (Tuesday) 

09: 15 Snack and coffee 

09:30 Session 2 

Chairman: Roslynn Membrey 

Paper 1 : Turkey 

Paper 2: Japan 

Paper 3: Korea 

Paper 4: Papua New Guinea 

10:45 Snack and coffee 

11 :00 Discussion 
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12:30 Lunch (Venue: Blue Hall, TGNA) 

13 :30 Session 3 

Chairman: Sait Poh (Ruby) Khoo 

Paper 1: Australia, Legislature of New South Wales 

Paper 2: India 

Paper 3: Indonesia 

Paper 4: Thailand 

14:45 Snack and coffee 

15 :00 Discussion 

16:00 Acceptance by the Speaker of TGNA 

17:00 Tour of National Library 

19:00 Dinner hosted by the Deputy Secretary General of the TGNA 

(Venue: Marble Hall, TGNA) 

Sept. 11th, 2002 (Wednesday) 

09: 15 Snack and coffee 

09:30 Session 4 

Chairman: Takenori Horimoto 

Paper 1 : Taiwan 

Paper 2 : Singapore 

Paper 3 : Malaysia 

Paper 4 : Australia 

Paper 5 : Samoa 

10:45 Snack and coffee 

11 :00 Discussion 

12:30 Lunch (Venue: Blue Hall, TGNA) 

13:30 Executive Committee meeting 

13 :30 Visits to the Anitkabir Mausoleum and old Parliamentary Buildings 

(other delegates) 

19:00 Dinner hosted by the President of APLAP (Venue: Hilton SA Hotel) 
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Sept.12th, 2002 (Thursday) 

09: 15 Snack and coffee 

09:30 Session 5: Roundup of sessions 

Reports by chairpersons 

10: 00 Business meeting 

11: 15 Snack and coffee 

11 :30 Preparation for Communique 

12:30 Lunch (Venue: Blue Hall, TGNA) 

13:30 Closing ceremony 

Ahuja, Ramesh Chander - President of APLAP 

Cihan, Ali Riza - Director Library and Documentation Centre of the 

TGNA 

14:30 Departure for Cappadocia tour 

20:00 Dinner hosted by the Librarian of TGNA 

(Venue: Resort Cappadocia Dedeman) 

Sept. 13th, 2002 (Friday) 

08:00 Cappadocia tour 

12:00 Lunch (Venue: Bindalli Restaurant) 

17.30 Departure from Cappadocia 

20:30 Arrival to Ankara 

Sept. 14th, 2002 (Saturday) 

Departure of delegates 
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OPENING SPEECHES 





Opening Speech by Mr. Hayati SENER 

Acting Secretary General of the TGNA 

at the Opening Ceremony, September 9, 2002 

Mr. President, 

Distinguished guests, 

Ladies and Gentlemen, 

It gives me a great pleasure and honour to be with you at the opening ceremony of the 

7th Biennial Conference of the Association of Parliamentary Librarians in Asia and the 

Pacific (APLAP). 

Taking this opportunity, I would like to convey to you the best wishes of the Speaker the 

of Turkish Grand National Assembly, his Excellency Mr. Omer Izgi, for having a 

successful conference. 

As you know, APLAP aims at encouraging mutual understanding and cooperation 

between parliamentary libraries and research and information services in the Asia

Pacific region and enriching parliamentary services through cooperation among member 

libraries. 

I hope that this conference will be a valuable opportunity for member libraries to 

exchange knowledge, to assess the latest developments concerning parliamentary 

libraries, to develop new ideas and to work out a vision as well as a plan for APLAP to 

attain its purposes. 

The main theme of this year's conference is "The Role of Parliamentary Libraries in 

Enhancing Democracy in the Digital Age". I believe that the subject of this Conference 

is very timely. The Asia-Pacific countries have different socio-economic and political 

traditions, institutions and cultures which may found common ground in democratic 

forum. Given that enhancing democracy may be a common unifying goal for the all 

member countries, the role of parliamentary libraries in storing, processing and 
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delivering of information in digital form is of vital importance for the consolidation and 

deepening of parliamentary democracy. The digitalisation of parliamentary libraries, the 

main source of information of the parliamentarians, will directly affect the accuracy, 

speed and extent of information and in addition, will contribute to the participatory 

character of democracy. 

I hope that your Conference will be a fruitful one, providing ample opportunity for 

sharing new ideas as well as developing mutual understanding and it becomes a source 

of inspiration open to the future. 

I wish success to the 7th APLAP Biennial Conference. Thank you. 
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Address at the Opening Ceremony of the 

Seventh AP LAP Conference, 

Ankara, 9 September 2002 

by Mr. R. C. AHUJA, President of APLAP 

Hon'ble Members of the Turkish Grand National Assembly, Hon'ble Acting Secretary

General of the Turkish Grand National Assembly, Mr. Hayati Sener, Distinguished 

Dignitaries, Distinguished Keynote Speakers, Distinguished Delegates, Distinguished 

Colleagues from the Turkish Grand National Assembly Library and Documentation 

Centre, Distinguished Officers of the Assembly Secretariat and Various Ministries of the 

Government of Turkey, Ladies and Gentlemen: 

First of all, I would like to join our gracious hosts in welcoming you all to this Opening 

Ceremony of the Seventh Biennial Conference of the Association of Parliamentary 

Librarians of Asia and the Pacific, popularly known as AP LAP. For us, AP LAP 

members, visiting Turkey -a land renowned the world over for its glorious civilisation, 

culture and learning- and holding our conference here, is indeed a matter of great 

pleasure. We have been able to meet in this pious land because of the blessings of His 

Excellency Mr. Omer Izgi, the Hon'ble Speaker of the Turkish Grand National 

Assembly. On behalf of APLAP, I would like to express our deep gratitude to the Hon'ble 

Speaker and the Turkish Grand National Assembly for hosting this Conference. 

The Biennial Conferences of APLAP reflect the recognition in the Parliamentary Library 

circles of the importance of exchange of views on information management and its 

techniques, the role of IT in this field, and the challenges posed by the objective of 

global sharing of the resources of legislative information. During more than a decade of 

our existence, we have deliberated on a wide range of issues including the legislative 

information networking, information resource-sharing, regional cooperation, impact of 

culture on parliamentary libraries and parliamentary research services, etc. Some of 

the themes discussed so far have been of vital importance not only for the overall 

functioning of parliamentary libraries but also for the vibrancy of our systems of 

governance. The theme of this Conference namely 'The Role of Parliamentary Libraries 

in Enhancing Democracy in the Digital Age' also falls in this category. 
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Nowadays, in democracies, people are concerned not merely about the institutional 

arrangements per se but also about how these institutions work and what these 

institutions deliver. They demand responsibility, accountability and transparency in the 

system. They also demand objective and authentic information about the working of 

parliamentary institutions so that they may evaluate their performance. It has, therefore, 

become necessary for our systems to evolve effective channels of transmission of the 

requisite information to the people both through media and directly by suitable means. 

Parliamentary Libraries play a crucial role in this regard. They collect and disseminate 

information to the members of parliament and help them in discharging their duties. 

Further, as intermediary between the Parliament and the people, they act as an 

information base by making available to the media and the public authentic information 

about the various parliamentary practices and procedures, about the business being 

transacted in Parliament and also about the useful work being done by Parliament for the 

welfare of the people and development of the country as a whole. 

Needless to say, the task of catering to the information needs of the parliamentarians and 

of the people is extremely challenging. The mass of diverse materials makes it difficult 

for the legislators to identify their interests with physically distributed information, 

available in conventional forms. Further, we also find it hard to keep track of 

information and also to generate user-profiles of demands and expectations. 

Digitalisation has emerged as a strategy to overcome these and other such problems 

relating to information management and dissemination. The easiness in accessibility, 

increased usability and erosion of physical barriers offered by the digital environment in 

parliamentary libraries increase its desirability manifold. Through digitalisation we can 

have a view of as many repositories as possible and also enable law-makers to connect 

and interact with information for the ultimate objectives of understanding public opinion 

and also to link the same with policies to be made. 

Keeping in view the above scenario, one of the aims of APLAP and the objective of this 

conference is to encourage the establishment of necessary infrastructure in the member 

countries for initiating digitalisation programmes and also for fostering the exchange of 

legislative information over national and international borders. We must endeavour to 
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digitalize and strengthen the functional base and user services of our national 

Parliamentary Libraries and improve international availability of digitalized 

parliamentary information for providing to ourselves the means for ensuring the much 

desired parliament-people interaction and ultimately for global resource sharing. 

Friends, it is indeed a matter of great honour for us to be in this beautiful city of Ankara 

which is not only the capital city but also the spirit of modem, progressive and 

culturally rich civilization of Turkey. With its clean roads lined with beautiful trees, 

enchanting greenery in vast open spaces, and highly developed social conscience, 

Ankara presents the ideal setting for the Seventh Biennial Conference of APLAP. I am 

sure, we would have fruitful deliberations on the theme of this Conference here. 

I would like to thank, on behalf of all APLAP members, the Hon'ble Acting Secretary 

General of the Turkish Grand National Assembly for his illuminating opening address 

and very encouraging words which would be a source of inspiration for all of us. I would 

also like to thank him for all the support so kindly given by him to the Turkish Grand 

National Assembly Library and Documentation Centre in hosting this Conference. 

On behalf of APLAP, I would also like to thank the three Keynote Speakers, Hon'ble A. 

Ziya Aktas, Member of Parliament, Mrs. Berin U. Yurdadog, Professor University of 

Baskent and Mrs. Nilufer Timisi, Assistant Professor University of Ankara, who have 

very graciously agreed to address us in the afternoon session today. 

I would also like to thank the Organising Committee of the host Secretariat under the 

leadership of Mr Ali Riza Cihan, Director, for the excellent arrangements made for the 

Conference. 

On behalf of APLAP, I would also like to thank the distinguished gathering here for 

gracing this occasion. 

Thank you very much. 
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Speech by Ali Riza CIHAN, 

Director of the Library and Documentation Centre of TGNA 

at the Opening Ceremony 

Mr. President, 

Distinguished colleagues, 

Ladies and Gentlemen, 

I am very pleased to be with you this morning for the opening of the 7th Biennial 

Conference of the Association of Parliamentary Librarians of Asia and the Pacific 

(APLAP). I welcome all participants. 

Let me begin with some information about our library. Although the beginning of the 

parliamentary democracy in Turkey goes back to 187 6, the Turkish Grand National 

Assembly was founded on 23 April 1920, and five months later on 28th September 1920, 

the library was officially opened. After the parliament moved to its present building in 

December 1960, our library has served in its original place ever since. Carrying out the 

duty of providing information support to the supervision of the executive by the 

parliament and to the fulfilment of its legislative activities, the services of the library 

may be categorised under three headings: 1. Library services; 2. Research services; 

3. Documentation services. The use of digital technology in the production, storage and 

delivery of information we produce has been one of our main goals. In order to remain 

up to date, recent developments in digital technology have been closely followed up. 

Thus, our parliament has its own web site since November 1996. 

After this date we have been g1vmg special importance to digitalise our services 

including the delivery of content management of book catalogue and such databases as 

regarding Turkish governments, Prime Ministers, Speakers and Political Parties. 

Coming back to the conference, the theme of this year is particularly important to us, the 

parliamentary librarians. We are librarians, the engineers of information of the age of 

information in a world of global dimensions. It would be possible to diversify the 
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services we produce and to increase the quality of the content by making use of new 

digital technologies. The securing of reliable, transparent, and quick flow of information 

for MPs by the parliamentary libraries, without no doubt, would greatly contribute to the 

enhancement and strengthening of democracy in our countries. 

We, the staff of the Library and Documentation Center of the Turkish Grand National 

Assembly, have done our best to organize a productive and successful conference. I hope 

we have managed it. The only thing that makes us concerned is that due to financial 

difficulties and long distance between Turkey and other member states, only 12 out of 

30 member states could participate the Conference. 

I am confident that the discussions and exchange of views among the participants who 

have come together in our country for this conference will shed much light on the future 

of parliamentary libraries. I hope that by the end of conference all the participants will 

have gained a deeper understanding and cooperative relations with each other. 

I wish success to the conference and welcome you once again. 

Thank you. 

15 





Session 1 

Keynote Speeches 

Ziya AKTAS, Member of Parliament 

Berin U. YURDADOG, Professor, University of Baskent 

Nilufer TIMISI, Assistant Professor, University of Ankara 





Prof. Dr. Ziya AKTAS 
Deputy of Istanbul in the Turkish Parliament (TGNA) 

Chairman, TGNA Information and Information Technologies Group 

INFORMATION SOCIETY and the LIBRARIES 

Toward the end of the last century, globalisation has been among the key words that we 

have been debating together with information, knowledge, competition, transparency 

and total quality management, etc. Lately we realise that such powerful forces have 

paved the way; toward a new age called "Information Age". After agricultural and 

industrial societies, the new society, post-industrial society, is finally named as 

"Information Society" or "Knowledge Society" and it has a prefix of "e" almost for 

everything to imply e-Government or electronic government, e-Commerce, 

e-Govemance, e-Health, e-Transportation etc: Libraries have been the source of data, 

information or knowledge for centuries long depending on the user, time and the 

relevant decision. I feel that it is very timely and proper, therefore, to have such a 

meeting here in Ankara to review the developments in the information technologies and 

try to find new ways of cooperation among the libraries of our respective countries 

toward e-Library of the information society. 

As it is usually done, I hereby use the term 'information' alone as a generic term to 

imply 'data' or 'information' or 'knowledge', which may vary depending on time and 

on person. 

Globalisation in the sense of international economic transactions is not a new 

phenomenon. What has happened in the last few years, though, is that economic policies 

have liberalized significantly and the cost of transportation and communications has 

fallen drastically. 

Sustained development reqmres institutions of good governance that embody 

transparent and participatory processes and that encompass partnership and other 

arrangements among the government, the private sector, non-governmental 

organisations (NGO's ), and other elements of civil society. 
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Information is the only entity in the world that its value increases as it is used and shared. 

At the beginning of the new millennium, for the first time in human history, the number 

of countries that are ruled by democratic governments exceeds the number of 

non-democratic countries. According to one of the current approaches the transition 

from an industrial to a post-industrial society is an even more radical change than from 

preindustrial to industrial society. It is predicted that in the post-industrial society, that 

is, the Information Society, it will not be energy or muscular strength that lead 

development, but the control of information and knowledge. Recently the value of a 

company is to a lesser degree the value of its stock of raw material, its building or its 

advanced machinery, instead, the main value consist of less distinct components like the 

knowledge imbedded in the employees, the corporate culture, the design, the trademark, 

and the intellectual property rights. Hence, I strongly believe that the libraries for 

companies, for institutions, for communities and for countries have been and will be 

much more valuable than before in the human history. 

The information society is a society for everybody. Its democratic nature must be noted 

and supported. It is vital to provide universal access to information for everybody. 

'Digital Divide' or simply the division between the information haves and not- haves is 

a danger in the information society not only for countries but also for communities and 

regions in an individual country. 

Transparency and openness in government activities will definitely help to improve the 

efficiency of public administration. Electronic democracy, improvement in education 

and training, betterment of employment, support of market economy, various legal and 

social benefits and finally research and development improvement may be named as a 

few of the advantages of information society. 

On 81
h of December 1999 the European Commission launched 'eEurope Initiative - An 

Information Society for all' initiative by the President Romano Prodi. The initiative has 

aimed at accelerating the uptake of digital technologies across Europe and ensuring that 

all Europeans have the necessary skills to use them. The key objectives of the eEurope 

initiative are: 
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• Bringing every citizen, home and school, every business and administration, online 

and into the digital age; 

• Creating a digitally literate Europe, supported by an entrepreneurial culture ready to 

finance and develop new ideas; 

• Ensuring that the whole process 1s socially inclusive builds consumer trust and 

strengthens social cohesion. 

In order to achieve these objectives, the Commission has proposed ten priority areas for 

action to be achieved by joint action 'by the Commission, the Member states, industry 

and the citizens of Europe. 

In the Lisbon Summit of EU, in March 2000, the initiative has been approved as 

eEurope Project with an objective of developing EU to have the most dynamic and 

most competitive knowledge based economy of the world until the year 2010. eEurope 

Project has been, redefined as eEurope+ to include all candidate countries also Turkey 

for EU in March 2001. In Gothenburg Summit of EU in June 2001, Prime Minister 

Ecevit had declared that Turkey would also join eEurope+ Project. The government put 

a clause in the National Program for EU that is submitted to EU in March 2001 to 

initiate eTurkey Project in line with eEurope Project. The formation of a formal body 

responsible and having the authority in that field had also been put as an objective in that 

Program. 

Good governance, competitive edge, transparency or open society, and total quality 

management, Internet, web sites and even information society are some of the concepts 

that we have been debating recently in Turkey. 

We are all in agreement to put information and knowledge at the core of all our 

development efforts to get increased social benefits such as education, health, nutrition, 

and infrastructure investments and financial benefits such as better functioning markets 

in the fields of credit, housing, land etc. The information revolution that we are all 

witnessing makes us to understand the role and value of information and knowledge in 

our work or personal lives. In doing that close, cooperation and collaboration not only 

between EU countries, but globally seems inevitable and it is a must. Further 
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cooperation especially in the fields of information and information technologies will be 

mutually beneficial. Thus the cooperation among the libraries in the world becomes so 

crucial for the success of the information societies in our countries and also to prevent 

the deepening of the digital divide in the countries, regions, and in the whole world. 

In the Grand National Assembly of Turkey (TBMM) an informal working group, 

TBMM Information and Information Technologies Group (BBTG) is formed 

nearly four years ago. The Group consists of more than 80 parliamentarians from all 

parties in the Turkish Parliament. In the Group some NGO's and high public officials are 

also represented. It has an objective of improving the information and IT capabilities in 

the Parliament. Another objective of the Group is to give expert opinion on the proposed 

laws or even to prepare some legislation in the field of electronics, information and IT 

(information technologies) or ICT (information and communications technologies) in 

Turkey. The Group also expects to create or help to create a public awareness in the field 

of information and IT in Turkey. We are also trying to form a formal committee in the 

Parliament named as 'Information Society Committee'. We also have prepared and 

submitted draft legislation for the establishment of the Ministry of Information Society 

in Turkey. Such a ministry will have the power and authority to prepare the national 

strategy and to establish and support cooperation and coordination not only among the 

public organisations but also among public sector, private sector, NGO's, Universities, 

and press/media organisations for the creation of Information Society in Turkey. This 

Ministry will also work in close cooperation with the DG Information Society in the 

European, Commission. 

Finally, as a parliamentarian and as the Chairman of the Information and Information 

Technologies Group in the Turkish. Parliament, I would like to express our best wishes 

for the success of General Assembly Meeting of the Parliamentary Librarians of Asia 

and Pacific Region. I hope such a successful meeting will help to develop information 

society not only in that region but also in the whole world. 
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Berin U. YURDADOG, 

Professor, 

University of Baskent 

Mrs. Yurdadog began her speech by touching upon the importance of revolutions in 

human history. The industrial revolution changed the structure of economic production 

and enhanced the military industry. Later came the information revolution, quickly 

followed by the cyberspace revolution, which is drastically important because it bolsters 

the imagination of people. It gives a chance to the people to imagine and create new 

ideas. 

The industrial revolution brought us the mechanization and economy of scale, as 

factories became the new locus of industrial production. Immigration from the 

countryside to the newly formed industrial cities characterized by the unhealthy living 

conditions, a lack of a social welfare system and the exploitation of cheap labour. 

The cyberspace revolution, on the other hand, has introduced us to "virtual reality". The 

danger behind the cyberspace revolution, however, may be the increasing tendency 

towards more isolation of people, i.e., the emergence of asocial individuals. 

Against this background, one may obviously claim that the digital age and the digital 

society too has its own benefits and drawbacks. The drawback is that all members of the 

community are no longer equal. Economic, social, educational and cultural levels are 

different. Rural people are more disadvantaged compared to urban people. Older people 

are more disadvantaged compared to the younger generation. The thing to be done is not 

only to improve the economic conditions but also to make up for all other difficulties that 

may prevent the access to Internet. This can be done by libraries easily. 

Continuing her speech, Mrs Yurdadog talked about the importance of libraries. Their 

importance is accepted more than ever nowadays. Libraries are the places where one can 

find everything. One does not have to go a library building nowadays since the digital 

libraries are developing every day. When we have fully digital libraries more electronic 
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and less conventional material will be available. The important thing is to go beyond the 

barriers like time and place so that information can be accessed at any time from any 

place. 

She also mentioned that it is possible to reach a library collection any time from 

anywhere if one has access to Internet via computer. She gave an example on choices 

and technical developments. We use electricity because it is more efficient than candles. 

But whenever we want to have a romantic dinner with our friends we use candles for the 

soft light. Therefore, electricity did not kill candles. For our daily information, education 

and recreational needs we will use digital material. However, if we want to read a poem, 

then we can have a book in our hands - possibly while listening to soft music, and 

having a nice cup of tea, or something a little stronger perhaps. In that way we can 

appreciate our poetry in a more relaxed and intimate environment. That is an added value 

also. 

Mrs. Yurdadog concluded her speech by saymg that libraries are the future. 

Parliamentary libraries will do try to conquer the digital divide first and then provide 

services which will continue to enhance democracy. There are three institutions which 

are very important for human beings: The family, all kinds of educational institutions 

and parliaments. The parliamentary library has two functions. If they give a good 

service, the members of parliaments will do their jobs better. If they provide service to 

the public, then members of the community will understand the legislative process and 

its products better. A good communication policy permits the parliamentarians and the 

people to understand each other. Librarians of parliament will help to support this 

communication policy. 
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Nilufer TIMISI, Ph. D. 

Ankara University 

Faculty of Communication 

DIGITALIZATION, DEMOCRACY, AND THE PARLIAMENTARY LIBRARIES 

The recent developments in communication and information technologies are seen 

as central transformations in the way in which we make sense of our social and 

political worlds, of the notions of "public" and "private," and, as the result, in the 

way in which we perceive democracy (Bryan et al. 1998). For the first time in the 

history of communication and information technologies, interactivity and thus 

reflexivity have become notions occupying the center stage. Recent contributions to the 

conceptualisations of democracy in the area of political science are also taking a 

reflexive tum. That is to say, many theorists are departing from a linear understanding of 

democracy, which can be defined as a process where citizens' involvement is basically 

limited with the election of their representatives. The outcome of the reflexive tum in the 

theory of democracy has many different names such as "strong democracy," participatory 

democracy," "direct democracy," or "radical democracy" (Barber, 1984). Despite 

substantial differences, it is possible to point out a common aspect in all these forms: the 

increased role played by the ordinary citizens, or the civil society. The philosophical 

background of reflexive tum in political science can be seen as the departure from 

representative thinking. 

Very briefly, representative thinking approaches the world and language, facts and 

discourses, life and ideas as sequential entities, that is, the second elements in these 

couples of concepts are seen as the consequence of the former concepts. The departure 

from representative thinking brings about a "constitutive" approach in which these 

terms, and others of the same sort, are seen to be in a mutually constitutive 

interrelationship. The constitutive approach to facts and discourses, and the reflexive 

tum in the theories of democracy bear a great significance in our understanding of the 

relation between digitalisation of information and democracy. 

Reflexivity means a special understanding or making-sense of the world along with a 

self-understanding of the subject who is involved in this very process of making-sense. 
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Obviously, we should call it a "new subject" who is able to assess his/her role in the way 

things are, and also aware of the fact that this very assessment has a part in the things 

he/she is attempting to understand. Without doubt, this new subject is not passive. 

He/she is not expected to be just another element of a working system, or, to put it 

differently, a mere "button presser." The new subject of the contemporary world is 

defined as the "actor" involved in the making of the system, political or otherwise. 

The new information and communication technologies must be evaluated in light of 

these new definitions shaping our intellectual climate today and especially in light of the 

new subject. Otherwise we risk reducing the concept of "digitalization" into a technology 

alien to our social and political realities. I think what is needed is a comprehensive 

understanding of the new technologies and the new political philosophy instead of 

"technology worshipping" or other forms of reductionisms such as the instrumental 

approaches to technology, or, those technological historicisms which are inclined to 

evaluate every single technological novelty in its own right. 

The comprehensive approach to novelties in political philosophy and digital 

technologies lead us to a line of thinking in the center of which we find the human 

subject. In contemporary political theories, as I mentioned before, there is a notion of 

citizen who is an active, participatory, and constitutive element of the democratic sys

tem. In the theories of digitalization we again face with a notion of "user" who is no more 

the passive recipient of what the technology could offer. The fundamental democratic 

idea of self-rule demands a political subject or a group of subjects to be connected. That 

is, the constitutive elements of a democracy must feel the presence of others who are parts 

of the same system. One major novelty in the so-called "digital age" is, as you all know, 

connectivity. Connectivity can be defined as the capability of elements of a system to 

reach each other instantaneously without external supervision of their communication. As 

it can easily be seen there is a striking parallel between the arguments of contemporary 

political theory and what the new communication and information technologies offer. In 

an age in which the problems that the citizens face exceed local, and even national 

boundaries, the significance of connectivity on a global scale gain an unprecedented 

importance. The demands for a direct/participatory/strong democracy place the 
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citizen-subject in the center stage and thanks to digitalization of information the new 

citizen-subject is not altogether helpless in the middle of an increasingly complex and 

sometimes chaotic world. 

*** 

The theme that brought us together today, "The Role of Parliamentary Libraries in 

Enhancing Democracy in the Digital Age," talks about two technologies, not one. 

Thanks to the popular media, we are now accustomed to the idea of digitalization with 

a false sense that everything is "going digital." This is as if we are about to say goodbye 

to our analog homes, analog refrigerators, and even to our good-old analog house-pets. 

What is really and extensively going-digital, however, is our libraries which traditionally 

house the technology of writing and print. This is the second technology involved in our 

theme in this meeting and I would like to talk about it however briefly. We should not 

forget that libraries' role in the digital age is digitalizing what has not been analog so 

far-do I need to remind anyone that I am talking about books, newspapers, magazines 

and other documents enduring their analog lives on dusty shelves? 

The recent discourses on technological advances partially obstruct our v1s10n of 

technology. From a non-popular perspective, writing and print, and speech as well are 

profoundly technological capabilities and the book is the basic form of information 

storage. The idea that a book is an information technology enlightens our understanding 

of digitalizaton and digital forms of information storage and access. I would like to 

emphasize with the metaphor of book that information storage and retrieval are 

fundamentally human activities. That is, in talking about the new information and 

communication technologies, we have to surpass once popular description of our age as 

the "space age" and the determining technology as the "space technology." Digitalization 

is vital, before all else, for the human beings and the outer space is only one of the 

rhetorical outcomes of digital technology in the service of humans. By the way of outer 

space/socio-political space contrast, I would like to emphasize the need for a serious 

demystification of digital technologies. In the contemporary world, which is aptly named 

as "the digital age," I see a strong need to re-establish the connection between human 

subjects and technology. I believe the connection is already there, in front of our eyes, 

embodied in the form of the book or the document. 
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In cultural theory, and more specifically in the philosophy of writing, the book is 

registered as something, which announces the death of its author. This announcement is 

based on an age-old fundamental distinction made between speech and writing. As it is 

well known, speech requires the live presence of the speakers whereas writing does 

not-once an idea is written down, it starts a new life after the lively presence of its author. 

The book is now awaiting innumerable and indefinite readers whose identities can 

hardly be presupposed by its author. This negative life form of writing, which is based 

on the death of its author, is, I believe, behind another negative fiction about libraries. 

Libraries, if you pardon my analogy, is generally seen as a morgue of old ideas, the ideas 

of people who are dead immediately after they have written them down. 

Of course, as academicians, librarians, and intellectual public in general we greatly 

appreciate our libraries. We know that like its cultural counterpart, the museum, library 

is one fundamental institution for any modem society. Because, this institution is 

devoted to the storage and dissemination of information, and this function is the 

strongest connection between a society's past and future. In Turkey it is commonplace to 

talk about how forgetful we are as a society. I would like to add a little twist to this 

perhaps truthful commonplace: how little attention we give to our libraries and 

museums. As an academician, I have a particular interest in the libraries, and the Library 

of Turkish Grand National Assembly occupies an important place in my academic 

career. I spent many months in this library when I was writing my dissertation. Yet, I 

must confess, I have a solid doubt that many of my students are not even aware of its 

presence. I don't think that the only factor in this disinterest is that this particular library 

is located in a high-security complex, the Grand National Assembly. The deeper reason 

is that the Turkish people, and especially the Turkish youth keeps libraries at bay in 

general. They think that libraries are, in general "boring." My students, for instance, 

make use of a library only when it is absolutely necessary-when they have an assignment 

or when they have to meet a term paper dead-line-which is usually a day before it is due. 

I know I am exaggerating a bit in this matter, but I strongly believe that this situation 

must change. And I am not pessimistic on this issue either. 

Definition of the problem 

The main argument in the discussions of new communication technologies and 

democracy involves the idea that technology has a potential which paves the way for a 

powerful or direct democracy on the basis of citizen participation. ls this really true or 
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are we naively investing too much on "just another new technology"? Isn't it a well 

known historical fact that every new technology is seen as a savior for the social problems 

prevailing in a given historical period? I would like to argue that the kind of novelty we 

are talking about today, that is, the digitalization of information, has a peculiarity that 

separates it from the earlier advances in the technologies of communication. And this is 

why some historians of technology have argues that digitalization can only be compared 

to the industrial revolution. This peculiarity involves the fact that today information can 

be saved, stored, and retrieved by the user whenever it is necessary and wherever a 

medium of retrieval is available. In addition to this, the so-called "digital age" consists 

of a special medium, which is itself as a space where user-user interaction is possible in 

contrast with a mere user-machine interchange. 

If we all agree that the need for a new political sensitivity, which is based on the 

discourses like "radical" or "direct democracy," demands active citizen-subjects 

consciously participating in the democratic process, we must also agree that the 

widespread belief regarding the libraries as "boring places" must change. The change 

that must be brought about in the popular perception of libraries can be realized with the 

aid of new communication and information technologies. The complexity of the 

contemporary issues faced by the modem democracies, and the ever-increasing need for 

speed in decision making processes seem to force us to reconsider the analog 

information technologies in a radical manner. In an age in which the need for 

information and knowledge is higher than ever, digitalization of information is actually 

handier than ever for two fundamental reasons: first of all, digitalizaton has the potential 

to break the spell upon the popular perception of libraries; and secondly, by its very 

nature, digitalization seems to have the potential most appropriate to the reflexive tum I 

have talked about in the beginning of my speech. 

Then how can we explain the potential of this technology in terms of a better 

democracy? There are five points, which, I believe, are important in defining digital 

technology as a novelty with an impact on democracy. They are: (1) Easy access to 

information; (2) immunity from authority; (3) freedom of expression; (4) increase in 

political participation; and (5) expansion and globalization of civil society. Now, let me 

briefly go through these points one by one. 
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(1) Easy access to information : The speed and extent of information retrieval through 

the Internet exceeds traditional communication technologies substantially. 

Theoretically speaking, for the first time in history, citizens could have immediate access 

to knowledge and information required by democratic participation (Arterton, 1987:21). 

Today, we are only able to "speak theoretically" for the countries like Turkey, for well 

known economic reasons. Nevertheless we can talk about a promising outlook on this 

matter since many political parties in Turkey are taking issues of digitalization 

seriously in their programmes. What is more promising, I think, is the very theoretical 

(that is, technological) possibility raised around the point of easy access. This potential 

is usually thought as lifting of the barriers of time and space in communication and thus 

makes it much easier for the citizens to participate in the processes of decision-making. 

When we go beyond the theory, however, we face major problems. Easy access does not 

mean equal access. Easy and equal access is vital for any theoretical/technological 

potential to be realized in a way in which we can see it as an input toward better 

democracy. 

(2) Immunity from authority : According to the approaches that emphasize "Internet 

democracy," the kind of communication carried out on the net is not under the control of 

any particular and central authority. This is quite different from traditional means of 

communication where the technology itself appears as the locus of a certain authority 

based on ownership. Having said this, we should not forget the political and economic 

potential of the Internet, which make it an appetizing target for economic and political 

powers. However, the decentralized structure of the Internet does not allow it to be 

exploited as easily as, say, radio or television. In addition to its decentralized structure, 

the Internet, in fact, lack a concrete structure to be owned, leased or sold. It is a system 

open to expansion and participation at any given time. This, again, stands as another 

assurance against easy conquest. 

(3) Freedom of expression : Freedom of expression is certainly an indisputable aspect 

of democracy. As it should be obvious from the former two points, namely, easy access 

to information and immunity from authority, freedom of expression is claimed to reach 

its pinnacle under the conditions of digitalization (Rheingold, 1995; Poster, 1997). As 
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there would be a multiplicity of channels of information topped with technical 

near-impossibility of censorship or supervision of communication, one would expect 

these new media to be the space in which a multiplicity of ideas and opinions bloom. Not 

without problems though. As with all grounds of freedom, democracy is vulnerable in 

terms of its fundamental normative premises such as "respect for the other." What if 

these new channels are filled with anti-democratic or thoroughly anti-human content 

such as child pornography? These concerns fuel a second-degree set of concerns that 

they can be used by the authority positions as pretexts to denounce or interdict with the 

very idea of freedom of expression. I believe and hope that the new media under our 

concern will eventually create its balance against authoritarianism and self-demolishing 

kind of pseudo libertarianism, if we keep in mind that no new technology emerge out of 

nothing. In other words, the Internet is a social medium of communication and even 

today we are able to observe initiatives of self-regulation toward such a balance. 

(4) Increase in political participation: Under this topic I would like to share one of my 

observations about political participation in Turkey. It is usually thought that there are 

some barriers against organized political participation in Turkey. This might be true 

especially for a country where democratization is a process, which is hardly developing 

on purely social dynamics. In other words, being more democratic has hardly ever been 

a primary need for the people in Turkey who struggle with almost systematic economic 

crises. This, however, does not mean that Turkish people lack political opinions or that 

they have a weak will to participate in the political process. What is hoped for a higher 

degree of political participation is, ultimately, a social base for participation. In the 

previous topic, I mentioned the Internet as a "social medium," that is, it would be a 

serious mistake to approach the Internet as a mere new technology to give birth to 

miracles. With all the characteristics mentioned so far, I see digitalization as a model for 

political participation rather than an alien force making people do things, which they 

haven't done so far for some reason. In this respect, I would like to argue that if, in a 

country, the Internet can engender more political participation, the society at large should 

be expected to be open to political participation in general. The advantage of the Internet 

in this context is, of course, related to the technical ease that is brought in by its very 

nature (Adonis, Mulgan, 1994; Street, 1992). 
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(5) The expansion and globalization of civil society : The reverse function of easy 

access to information in the context of the Internet is the ease in providing information 

to those who have potential of involvement in the political (or otherwise) interest of an 

organization. In this respect, citizens' initiatives for instance, can break the spatial 

barriers and thus restrictions imposed by the traditional boundaries of locality. Many 

issues of local significance (environmental problems of a remote town in the Black Sea 

region for instance) can now be linked up with other "remote" locales with similar 

problems in order to establish a global network of environmental consciousness and 

action. It should also be noted that the potential of connectivity has a tremendous impact 

on the very definitions of local and global as well (Frederick, 1997). 

The role of parliamentary libraries 

When we sum up the position of the new citizen-subject vis-a-vis the democratic process 

in the "digital age," we encounter with one basic characteristic: the new subject has an 

active, participatory and constitutive role in the democratic system. On the other hand, 

we have the state mechanism on the recipient end of the new citizen's activity. Without 

doubt, another fundamental element of any modem democracy is the state apparatus, and 

it would be non-sensical to imagine an unchanging state within a system whose every 

major part is subject to change. In the context of the previously mentioned transforma

tions of the political philosophy of our age, the state is also expected to adopt, and even 

guide these transformations. Thus the discussions of "e-state." 

Transparency 

One basic concept in the new political philosophy is "transparency." When we talk about 

"easy access to information," "expansion of civil society," and "increased political 

participation" fuelled with digitalization of information, we cannot imagine a state 

mechanism trying to endure its traditional "black box" mentality. In the very making of 

what I called "the new citizen-subject," we disclose a need for being "reflexive," that is, 

a need to position and invent himself/herself as part of a larger mechanism. A subject 

becomes a citizen-subject only when it is positioned against a common value system 

inscribed onto a given political territory. This common value system is nothing other 

than the state-or, we can call state the embodiment of this system. In order for a 

citizen-subject to be reflexive, he/she must operate within this structure of common 

value under perfectly transparent conditions. If we are talking about the citizen-subject's 

self-awareness within a political system, that very subject must have access to all the 
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information locating him/her in this system; from the state's revenue office to the 

military service system, from the school grades to retirement pension funds, all kinds of 

information must be laid open to relevant parties. When it comes to citizen-subject's 

relationship with the central authority, there emerges a substantial need for a regulatory 

mechanism providing guidance and assuring the transparency of the state. This 

regulatory mechanism can be the parliamentary library. There are good reasons why the 

parliamentary library can shoulder this significant task. 

Memory 

It is possible to define the parliamentary library as the memory of the state. As being one 

of the main engines of modern democratic systems, the parliament occupies an 

intermediary place between the state and the citizen-subject. People vote for their 

representatives and the representatives occupy the state administration on the basis of 

these votes. In other words, the parliament can be defined as the democratic bridge 

between the state and the citizens. A library under the roof of parliament should be taken 

as the most reliable source of information regarding the state administration. 

Symbolic significance 

Parliaments also bear a symbolic significance with respect to the regulatory role in the 

context of transparency. It is a body in which all the legal political tendencies are 

represented and thus it has the capability to embody the differences the political system. 

It should be the central organ of trust in the political system despite the common 

negative attributes to "politics" and "politicians." The good thing about parliament is that 

it transcends daily game of politics as a permanent institution. It is obvious that 

politicians leave the scene, but the parliament remains. The parliamentary library should 

operate with this basic consciousness of permanency. I think, the negative popular 

perception of politics disappears when parliament is appreciated as a permanent 

national symbol. The parliamentary library could be the only assurance of this 

permanence, if it provides the citizen-subjects with the chance to build their own 

memories or histories of the events that shape the state, and thus the country. 

Citizen's right to control 

Aside from the possible function of parliamentary library in assuring the transparency of 

state, it could also effectively engender the basic citizenship right to control the 
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representatives. In this respect, the web site of a parliamentary library could provide the 

necessary information consisting the e-mail addresses of the parliamentarians and 

government agencies, and the links to the web addresses of the state institutions. 

Conclusion 

The terms and conditions for access to information technology is increasingly defining 

one's right to access to information per se ... Today, information that is particularly 

useful, relevant, and timely is increasingly tied to digital technology. The crucial point 

in this respect is equal access to technical facilities and the extent to which there is active 

interaction between equal participants. As in more traditional media, Internet can very 

well be used in such a way that might tum the mass of participants into passive 

consumers of information and services. This is true for both state agencies and 

businesses, which seek to sell or distribute goods, and for political actors who attempt to 

organise their constituency in an authoritarian way, using the computer technology for 

the purposes of sheer propaganda. The decentralising tendencies of the Internet do not 

guarantee economically and politically a more equal power distribution and a more 

democratic access to the political decision making process. Digital technologies do not 

create active, participatory citizen who is a major agent of a democratic society on their 

own, but it is closely linked to political and economic interests which will determine to 

what extent the democratic promise of these new media will be realized. 

In this talk I tried to underline a number of basic technological and intellectual 

transformations, and the fact that those transformations are, in fact, converge on one 

fundamental issue: The formation of a new citizen-subject who is active, participatory, and 

constitutive of the democratic system. In order for this subject to realize its full potential, 

fast and equal access to information is crucial. In this context, we should realize the 

importance of the passage from analog to digital information storage and retrieval as 

human/social function. This idea brings libraries into focus, and parliamentary libraries 

play the central role when the political system and democratization in the digital age is 

considered. 
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Introduction 

In this presentation, I will try to inquire on the impact of digitalisation on the 

development and evolution of democratic polity by emphasizing the role of 

parliamentary libraries in the process of the democratization of knowledge/information 

with special reference to the Turkish case. I will ask some preliminary questions, though 

with no conclusive answers. 

The development of digital society and its growing effects on parliaments and 

democracy have given rise to a new vocabulary including such terms as digital, 

information, dialog, consultation, web library, interaction and media. The ongoing 

developments in the field are related to both information society and communication 

technology. One may see these developments from two different vantage points: (1) as 

technical ones that would leave parliaments untouched but more effective or, (2) ones 

that would radically change our way of social organisation, thus changing the role of 

parliament in the digital age. These two viewpoints are crucial in moulding one's 

position vis a vis the digital imperative. The relevant future in this regard is closely 

related with the socio-economic and political context we stand therein: whose future are 

we talking about? Do we talk about an homogenous and equalising developmental trend 

or an unequal development which would trigger the information disparity and hence the 

democracy gap among the rich and the poor or young and old, or literate and low 

literate. [tJ In terms of the impact of digitalisation on the functioning of the parliamentary 

library and on democratisation, I will take the following questions as central: 

• Can Information and Communication Technologies (ICTs) serve to underpin the 

democratic process? 
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• Can digital technologies serve not only members of parliament but also the citizenry? 

• To what extent is the Turkish Grand National Assembly (TGNA) using Internet as a 

means of communication with the public? 

• What kind of information is offered to the representatives and the public? 

• Is there one way or also two way communication? 

• What is the number of feedback mechanisms established to get return information from 

the citizens and other organisations? 

Citizens vs MPs : Who is the Audience? 

Although they are both the main audience of the parliamentary libraries in the digital 

environment, when we focus on deputies rather than the citizenry as our audience in the 

digitilisation process, the most practical point that strikes us is that parliamentarians need 

the right information at the right time in order to make correct analysis and insightful 

contributions to the parliamentary process. The promptness and accuracy of information 

is very important to MPs in fulfilling their legislative and supervision functions. MPs 

need to be up-to-date in their grasp of local, national and international socio-economic 

and political developments. Lack of proper information or inadequacy and delay in its 

provision may lead to heavily subjective or deeply distorted assessment of the factual 

situation, a detrimental condition for the preservation of public interest. The presentation 

of information in computerised, i.e. digital form rather than through traditional media, 

i.e. print form is of vital importance in the attainment of right information at the right 

time without any delay or inaccuracy. 

TGNA and the Digitalisation Process 

The introduction of digital technology via Internet to the Turkish Parliament in 1996 has 

led to varying effects on the prevailing popular perceptions of the parliament as well as 

the way it is functioning. Will the use of digital technology by the Turkish Parliament 

bring it closer to the people or will it serve to its further popular alienation? Given that 

the participation of citizens in the political decision-making process is a key factor for a 

successful and effective functioning of any democratic system alongside with the 

freedom and equality of access to the democratic process, this question is particularly 

important for a country like Turkey which has a long but fragile democratic tradition. 

Given the fact that the rate of access to internet by the general public is not so low[21, the 

digitisation of parliamentary information may lead to overcome "the information gap" 

40 



between the parliament and the citizenry on the one hand, and to further deepening of 

"the democracy gap" among the wealthy and educated and the poor and variously 

illiterate, on the other. This is because the democratizing impact of digitization 1s 

closely knitted with the presence of literate and technically informed population. 

Digitalisation vs. Democratisation: "a situational condition" 

In this context, the relevant question to be tested on empirical ground is the following: 

Does the use of digital information enhance and contribute to the consolidation of 

participatory democracy or not? To begin with, the use of digital information 

technologies are not inherently democratising or limiting. It has its pros and cons. 

Therefore, "the issue of ICTs and parliaments concerns the manner in which it is used 

and managed by institutions in conducting their business and whether the manner in 

which such technology is used to complement the objectives, values, principles and 

needs of parliament. The challenge for parliament can be said to lie in how it utilises and 

manages these technologies in support of its democratic values and principles. "[3
J In 

other words, the expedient instrumentality of ICTs may considerably further the 

democratisation process. In this context, the fact that the neutrality of technology is a 

myth becomes crystal clear in that the dynamics of the consolidation of democracy are 

closely interrelated with the media infrastructure the prominent of which being the 

digital media. 

Digital Mode of Presentation 

Another crucial point in terms of the digitilisation of information is the inevitable change 

that will occur in the mode of the presentation of information and the way we deal with 

the issues concerned. The question is: how does a digitalised information environment 

affect parliamentary deliberation and decision-making process? The adoption of the 

digital mind, i.e. new ways of information presentation by the professionals responsible 

for serving the information needs of parliaments, the prominent of them being librarians 

and information analysts, may have a strong influence on the extent, adequacy, 

accuracy and speed of delivering the information service. The on-line availability of 

legal documents and information do not mean, however, that this accessibility will make 

them understandable for all because the existence of the special jargon will continue but 

the openness and access in that terms would assume a new way: 

The parliament is an infrastructure that organises resources to support the work of 

Members of Parliament. One side of that organisation concerns itself with content: the 

creation, edition, storage and dissemination of documents. Another deals with the 
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process of parliamentary activity: orgamsmg and coordinating meeting. In the next 

couple of years both of these aspects will be supported by information systems. With the 

easier availability of ICT the infrastructure will move from organisations to individuals. 

Processing power, storage, servers, internet capabilities, but also software that searches 

and retrieves information, coordinates activities between teams of people will be 

available in such a standardized way that its use will be ubiquitous: the means of 

production and organisation will be distributed. It will become easier for individual 

Members of Parliament to have his or her own network of people and groups and to 

maintain it, coordinating research, focus groups, poll people throughout society, and 

coordinate activities in larger groups of people than is possible today. This makes 

Members of Parliament more independent from central infrastructure, be that from the 

Parliament or the Party. They can also more easily organise activities in their 

constituency. l4l 

Digitalisation and the Library of TGNA 

The provision of the efficient and up-to-date follow-up of the National Assembly 

proceedings and events is one of the main tasks of the parliamentary library and 

information services. Since 1996, we have a parliamentary website. The intranet server is 

ready but will be operative next year. Digital services are open primarily to deputies but 

also to journalists, researchers, other governmental institutions and the general public. 

The preparation of projects regarding digitalisation is presently an ongoing process. In 

this process, the necessary software is provided by the Information Service while the 

content management is held by the departments concerned. Overall, the extent of 

digitalisation and its form is fairly limited and document oriented, respecting the 

legislative and supervision domains. Our website holds information on sessions, reports, 

laws, and other proceedings and events. The document-oriented system is based on the 

segregated folders of textual documents. For example, one folder contains documents 

related to one law; another one contains its first draft to final vote. Still another one may 

embody other related reports and proceedings. 

An important feature of the digitally provided information in this context is that it is 

amenable to key word search. No tape recordings of the floor or committee debates are 

accessible yet. 

The general landscape of Turkish parliamentarians does not much reflect the impact of 

the digital revolution. 
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In their dealing with legislative works and the politics in general, they are least involved 

in computers, internet, databases and so on. The number of MPs who holds a PC is 

around 300. Each deputy may have his/her own private/personal computer but they are 

provided with internet facilities. In the present parliament, each deputy has been offered 

an e-mail address but only 236 out of 550 MPs accepted to use the official e-mail 

addresses due to the fear of being overloaded by the influx of junk mails or mails 

containing unruly phrases or simply not to be involved with the addition of the digital 

workload. 

Basic information about each deputy as well as their contact e-mail address can be found 

on the TGNA web site. 

Turkish MPs are not so keen on the use of Internet. Out of 545 MPs elected to the 

parliament in the present legislative period (1999-2002), only 99 of them maintain a 

personal website and use internet in their contact with their constituencies. They are not 

provided any official help in their web contents. 446 MPs are still outside the space of 

digitized world, at least in terms of direct and active involvement, and continue to use 

traditional means of public relations. The distribution of MPs who maintain web pages 

according to the parties in the year 2000 was as follows: Democratic Left Party (DLP): 

38, Motherland Party (MP): 9, Virtue Party (VP): 19, Nationalist Action Party (NAP): 

18, and True Path Party: 15. [5J 

In addition to the usual computerized information and access to all the documents stored 

in the web site of TGNA, deputies have at their disposal newspaper databases as part of 

a quasi-intranet digital media, all provided by the Library. 

The National Assembly website is used annually by around 50 to 55 thousand people. 

For the time being, we are not able to identify the personal profiles of these users in 

technical terms. The use rate of the website by the MPs is not measured. Most 

information about the National Assembly, deputies, their work, laws in progress, etc. is 

accessible to citizens on the TGNA web site. Information about all MPs with their 

e-mails and party groups could be reached. Detailed history including recent 

developments of the National Assembly can also be found. On-line versions of some 

books published by the TGNA Publications for Culture and Art are presented on the web 

page. Additional hyperlinks are available to other National Assemblies. 
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As I pointed out before, the web page of the TGNA (http://www.tbmm.gov.tr) has been 

on the internet since November 1996. The following are some of the important 

databases and information sources on the website prepared partially by the Library of the 

TGNA: 

• Parliamentary debates from 1996 onwards with full text availability. Minutes 

documentation services has been underway since 1991. 

• The period since the XVIIth term (1983) has been indexed in full text digital form but 

unavailable on the Internet yet. The periods of Consultative Assembly, National 

Security Council, the Joint Sessions, National Security Committee, Constituent 

Assembly and Representative Assembly are also in full text digital form, again 

unavailable on the Internet. The Library continues to index the pre-1983 period. The 

Floor debates database is planned to comprise all the debates since 1877 in the long 

term. 

• The Bills (full text); 

• Recently adopted laws (full text); 

• Oral and written questions (full text); 

• Reports of the Basic Committees (full text); 

• Personal information about members of Parliament, i.e. their short biographies and 

• E-mails; 

•Newspaper Database (five newspapers between 1991-1997 and majority of the daily 

press except local dailies since 1998) (full text). Newspaper Database is only available 

on the quasi- intranet of the parliament ( 190. 000 records for the period 1997, 400. 000 

records for the period between 1997-2000). From the database including more than 

590.000 newspaper items to which 200 are added daily a search can be made using 

options such as author name, subject, newspaper name, genre of writing and date 

interval. 

• Documentation of periodical articles (Bibliographic) (indexed over 66.030 periodical 

articles up to 24 June 2002). Periodical documentation currently is underway on 290 

selected periodicals. When the necessary software is provided it will be possible to 

access periodical articles as texts and to offer a "Selected Information Publication" 

service to meet the needs of MPs as well. 

• The Book Catalogue of the Library and Documentation Center of the TGNA 

including some 253.967 books in Turkish and foreign languages (February 2002); 

•Approximately 5.656 rolls of microfilm of Turkish newspapers and old script journals 

(February 2002); 
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• Information about governments of the Republican era; 

• List of Prime Ministers; 

• Information about Speakers (Biographies of some of them); 

• Information about political parties. 

The users may also find information on the following topics in Turkish on the same 

web-site: Historical Background of TGNA, Constitution of the Republic of Turkey, 

Rules of Procedure of TGNA, List and Composition of Governments, List of Political 

Parties in the Republican Era, Biographies and Mail addresses of Members of 

Parliament, Minutes of the Floor Debates, Daily Agenda of the Parliament ( Giindem ), 

Parliamentary Committees, Organisation for Security and Cooperation for Europe, 

National Palaces, Press Releases, Biographies of the Presidents of the Republic of 

Turkey, Speakers of TGNA and Regulation on Library and Documentation Center. The 

English version of the website is unfortunately extremely poor and contains information 

on Historical Background of TGNA, the Constitution of the Republic of Turkey, 

searchable by content or article number, some publications by TGNA and National 

Palaces. 

As a last point, it must be noted that the parliamentary website provides no interactive 

or participatory channels for users. Hence, the flow of information is mainly in one 

direction, i.e., from the National Assembly to the citizens and non-citizens. There is an 

extremely limited in-built feedback channels for citizens to influence the work and 
decision-making process of the National Assembly. Thus, we may say that the 

digitalisation of information has provided citizens with more in-depth information about 
the work and actions of TGNA. However, the citizens' opportunities to play a more 
direct and active role in the decision-making process have changed little so far. As a 
matter of fact, the possible influence of the internet on parliamentary politics will depend 
on the dynamics of democracy that characterises the environment. British, French, 

German or Dutch democracies all have different dynamics. 

During their considerable history they built up their own participants, style of dialogue 
and role of the press and media. In each nation the developments will have a different 

effect. Then there is the important distinction between older and younger democracies. 
In older democracies the new systems will force a change in the existing dynamics 

bringing their own problems with that. In younger democracies the infrastructure of 
parliamentary information will create and catalyse democratic processes and procedures 

throughout the nation. It will structure the new democracy. So, judging the parliamentary 
future in relation to new technology developments depends on the situation. [6J 
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Conclusion 

Control over information sources could be used in the closed societies as a means of 

manipulation over the citizens. The presentation of information via digital media, 

basically through internet, in this regard represents a revolutionary move towards 

a political "glasnost" in transition to as well as consolidation of democracy. Digital media 

could be used as an independent, neutral and powerful medium for dissemination of 

information, hence widening the possibility of public accountability of and political 

participation to the democratic governance, a qualitative jump in the democratic way of 

life. Moreover, internet is an interactive digital medium through which two-way 

communication can be established between the parliament and the citizens, a virtual 

occurrence of direct democracy. 

It must be noted however, that the digital technology provides not only the means for 

MPs to carry out their jobs better but also redefines the way they perform their tasks. l7l 

Thanks to gathering and disseminating information through Internet and intranet 

facilities, MPs are provided with better quality service by the parliamentary library staff 

in that their workload has been lessened. 

Last but not the least, we cannot comprehend the impact of digitalization in such pure 

categories as "good" or "bad" but rather view it as "situational". Digitalized information 

can stimulate and support democratic processes. The Turkish case, though in the 

embryonic phase of digitalisation, may be said promising in this regard. 
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HOW THE STAFF OF THE PARLIAMENTARY LIBRARY 
SHOULD SERVE THE PARLIAMENT IN THE DIGITAL AGE? 

Kazuko SAKATA 

Research Planning Division 

Research and Legislative Reference Bureau 

National Diet Library 

Japan 

Introduction 

To begin with, I would like to think about the theme of the conference. What is the role 

of Parliamentary Libraries in enhancing democracy in the digital age? 

First of all, it may be possible for Parliamentary Libraries to promote democratization by 

strengthening the legislative support for the Parliament. 

A Parliamentary Library primarily exists to serve the Parliament, a shrine of democracy. 

Taking the Japanese case for example, Article 130 of the Diet Law prescribes "The 

National Diet Library shall be established in the Diet ... in order to assist Diet Members 

in their study and research." 

As national representatives, Members of the Parliament should perform legislative 

activities and oversee administration to promote democracy. The Parliamentary Library 

shall support them by clarifying national policy issues, analyzing draft bills 

and identifying problems by making full use of library materials, which will lead to 

strengthening the Parliament and ultimately enhancing democracy. 

Nowadays in the digital age, making full use of information technology is badly needed 

to improve our legislative support. 

Another function of the Parliamentary Library in enhancing democracy is to help the 

Parliament to be more open and transparent through disclosure of information coming 

from the Parliament. Information technology also plays a big role here. 

Based on these viewpoints, first, I would like to outline the IT in use and being 

developed in the Research and Legislative Reference Bureau of the National Diet 
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Library (hereafter referred to as "the Research Bureau."), and its benefits. Then I will 

also focus on the adverse effects which accompany the progress of IT. 

Finally, I would like to suggest how we, the staff of the parliamentary library, should 

serve the Parliament in the digital age. 

Information Technology of the National Diet Library 

Total System for Research and Information Service 

The Total System for Research and Information Service had been developed by the 

Research Bureau since 1996 and was made available in June 1997. This system has two 

roles. One is to assist our day-to-day support operations to the Diet. Another is to 

provide Members of the Diet with access to our research products in as timely and 

convenient a manner as possible. 

In order to perform these two functions, this system consists of two sub-systems: the 

Tracking Request System and the Information Sharing System. 

The Tracking Request System records Diet Member inquiries and how they are assigned 

to the staff, and their answers, statistics and approvals. This system makes it possible to 

monitor the status of inquiries, analyze the needs of the Diet Members and the operations 

of the Research Bureau, and make use of the results of past research. 

The Information Sharing System stores a digitized version of the Bureau publications 

and research reports and provides it for the Diet via an intranet Web site named "Chosa 

no Mada", literally translated, "Window for Research" on the Diet WAN. "Chosa no 

Mada" is the gateway of our electronic information service to the Diet. 

Four years have passed since this Total System was put into use. Because it has recorded 

too much data, i.e., 30,000-per-year requests from the Diet Members, answers and 

statistics on them, and other information including attached files of our research reports, 

the system has become overloaded and we are frustrated by the slow response time. We 

adopted five years ago a client/server model, OS Windows 95 and the database software 

Oracle 7.34 for the present Total System. Now all of them are out of date, and the 

manufacturers do not provide maintenance services for them any longer. Moreover, in 

the present system, "Window for Research" is accessible only from the Diet compound. 

We are now planning to construct a new Total System replacing the client/server model 
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by a web-based one, which will enable the Members of the Diet to read our reports via 

the Internet from their constituencies. 

The Full-Text Database System for the Minutes of the Diet 

The National Diet Library also developed, jointly with the Secretariats of the both 

Houses of the Diet (the House of Representatives and the House of Councillors), the 

Full-Text Database System for the Minutes of the Diet. 

The development initiated in 1996 and will be completed in March 2003. All the 

minutes of the postwar Diet, for the period of 54 years from the first session in 194 7 to 

the present, have already been digitized and were made available to the Members and the 

public as a database in 2001. The vast database contains 1.3 million pages of the 

minutes of 86,000 meetings. The data are digitized in two formats. The proceedings part 

is digitized as text data so that it can be retrieved by a Member's name, keywords and so 

on, whereas whole pages of the minutes are scanned and fixed as image data which are 

exact copies of the printed edition familiar to readers. The data are provided to the Diet 

Members with a special retrieval system for the Diet, via the intranet, "the Diet WAN." 

The general public can access the data through a general search system on the Internet. 

From the viewpoint of democracy, the Full-Text Database System has two meanings: 

strengthening legislative support and making the Diet more open and transparent. 

For the former, the Members of the Diet can refer to the past proceedings of the Diet 

easily, and the convenience in legislative activities has improved. We can also improve 

efficiency in our research with easy access to the past proceedings of the Diet. Moreover, 

since the related jobs of three organizations, the Secretariats of both Houses and the 

National Diet Library, have become more streamlined in regard to processing the data of 

the Minutes, we can now divert the remaining power to other Parliamentary services. 

However, "The open Diet" has probably become the most meaningful. All the minutes 

of the Diet have become speedily available to the public. There are two kinds of Diet 

minutes: the minutes of committee meetings and of plenary meetings. The minutes of 

plenary meetings have been published as special issues of the Official Gazette and are 

relatively easy to obtain. The minutes of committee meetings, however, have not been 

opened to the public until recently, and have been accessible only in the Statutes and 

Parliamentary Documents Room of the National Diet Library and other limited facilities. 
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In addition, it took a long time before the minutes of the committee meetings were 

printed. Now anyone can read and print them out on a home or office computer. People 

have become familiar with the legislative activities of their representatives and will vote 

in an election after checking what work the candidates have done. 

This year we are going to integrate the retrieval system for the Diet Members and that 

for the public and make it accessible through the Internet. It will enable Diet Members 

to use the database from their constituencies as if they were in the Diet building. The 

public will also be able to enjoy the same sophisticated retrieval and quick response as 

the Diet Members. 

NDL OPAC (National Diet Library Online Public Access Catalog) 

From this October, the National Diet Library will be a unified operation consisting of the 

Tokyo Main Library, the International Library of Children's Literature and the newly 

opened Kansai-kan. To provide service by three libraries in one united body, the National 

Diet Library is developing the foundation system of an electronic library. Part of this 

foundation system is NDL OPAC, the National Diet Library Online Public Access Catalog. 

NDL OPAC enables a Diet Member to search for our library's materials and apply for 

copies and loan via the National Diet Library Web site from anywhere in the world. 

Dnavi (Database Navigation Service) 

The National Diet Library is also releasing Database Navigation Service (Dnavi) this 

autumn. We are trying to collect and preserve online publications, especially Web 

resources. The billions of Web pages on the World Wide Web are only the tip of the 

iceberg. Deep Webs with great value are hidden beneath the surface. Our new 

experimental service, Database Navigation Service, will be a gateway to a wide range of 

databases on the Internet. It navigates users to the top page of each database. Users can 

search databases by titles, creators, descriptions, subjects and so on. 

Through this service, users, researchers, and librarians will find Web databases more 

easily, effectively, and efficiently. 

WARP (Web Archiving Project) 

In 2002 our library will start another experimental project called WARP (Web Archiving 

Project) designed to preserve Web resources as cultural heritage for future generations. 

Preservation of Web resources is urgent. Vast useful information resources are published 
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on the Web and some pnntmg publications of governments and international 

organizations have become replaced by data on Web sites. But most of them on the Web 

sites are modified or deleted everyday. 

We collect and harvest various kinds of Web sites and archive them as valuable cultural 

property. In the first year, we will focus on the Web sites of the Japanese government, 

which are important for the Diet deliberations, and also sites of high cultural value such 

as those concerning the World Cup 2002. Through these experiments, we will explore 

legal and technical issues related to web archiving. 

Other Benefits Broght About by it Which Improve Efficiency of Research 

So far I have mentioned the original systems and projects of the Research Bureau or the 

National Diet Library. Besides them we enjoy many benefits of information technology. 

PC provided for each researcher 

What is most important is that since 1997 each staff member of the Research Bureau has 

been provided with a personal computer which is networked. The infrastructure to enjoy 

the benefits of IT has improved. 

The Internet 

Improvement in collecting information by the Internet has seen great progress. As I said 

when I referred to the Web Archiving Project, the data on the Internet have become vast 

and comparable in usefulness and necessity to library materials. We collect information 

from the Internet more often than from the paper media and shorten our research 

procedures. Efficiency in acquiring information has improved. 

Electronic journals and Commercial databases 

We introduced a package of electronic journals of about 800 titles called OCLC ECO. 

We have also made a contract for the database called ProQuest-Direct, Inside Web of the 

British Library and several other databases. Unlike paper media, electronic journals and 

databases can be retrieved easily and are convenient for research. 

Electronic journals and some foreign magazine databases have been introduced to the 

Research Bureau in the Tokyo Main Library mainly because most foreign magazines 

have been transferred to the Kansai-kan, which is located 600 kilometres far from Tokyo. 

But of course, we have been striving to acquire the latest information both domestic and 
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international since before the Kansai-kan project took shape. The database we use most 

is the newspaper database called Nikkei 21 which enables us to search articles of main 

national papers and pull out contents. 

For most databases, we can search data and read the contents from a personal computer 

on our desk. 

Problems Remaining 

Decline in the Predominancy of the National Diet Library 

Because of IT, we can do our job more efficiently and provide a great deal of information 

to the Diet. But IT also causes problems. In the first place, the predominancy of the 

Research Bureau of the National Diet Library has relatively declined. Being the National 

Library as well as the Diet Library, we can acquire books and other library materials 

printed in Japan by the legal deposit system and exchange in addition to purchase, gift, 

bequest and other methods. In regard to collecting foreign materials by purchase, we 

have to select what meets the needs of the Diet. In these ways we have built a vast 

collection of 7.7 million books and 170,000 titles of serials. Nowadays everyone can 

easily get information of various governments, international organizations and think 

tanks from their Web sites. The Research Bureau of the National Diet Library is a 

institute with a large intelligence source, it is no longer dominant. 

There are several powerful competitors in the world outside. 

First on the list are the Secretariats and the Legislative Bureaus of both Houses. They are 

the legislative support organizations of our country in addition to the Research Bureau 

of the National Diet Library. The question arises, in the tide of the Diet reform, why there 

should be plural research institutes in the Legislature. 

We are also competing with the private sector where there are many think tanks that have 

an outstanding capacity for analysis. 

We have to keep in mind now that even an organization of legislative branch might be 

scrapped in the flow of governmental reform. Thus, we cannot afford to be complacent. 

Informational flood 

Meanwhile, information on the Internet actually benefits the National Diet Library itself 

as well as other organizations. As noted previously, we have to collect and harvest 
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various kinds of Web sites and archive them as valuable cultural property. Information 

on the Internet is added to conventional library materials. Thus, total information is 

overflowing even more than before. 

We should not be content with the present service provision leaning on the name of the 

National Library, nor drown in a flood of information. 

It is necessary for us to judge useful information, analyze it and provide it as intelligibly 

as possible. 

Means of Information Dispatch and IT Literacy 

In addition to providing information electronically through our system, we should also 

offer traditional services of briefings using paper materials. 

Fortunately for each Member of the Diet IT infrastructure is consolidated. They are 

provided with several personal computers and almost all of them have set up their own 

Web sites. But I do not know how many of them operate their personal computer and 

visit our Web site by themselves. Their use of our Web site is another problem. 

We need to devise an effective method of information dispatch. If the Members can get 

information on their personal computers through our Web site according to their 

personal interests or needs, incentives to visit our site will rise. Therefore we are now 

planning to design a new system which will provide an SDI (selective dissemination of 

information) service. 

At this point I would like to touch on those people who are disadvantaged in IT literacy. 

The progress of IT benefits those who make full use of the Internet. On the other hand, 

there are quite a few "IT-challenged." According to the "Internet white paper 2002", the 

Internet population of our country was 46,196,000 at the end of February 2002. The 

diffusion rate among the population was 36%. This means 64% of the Japanese do not 

use computers or visit any Web site. When a periodical is digitized online and the paper 

version become discontinued, it becomes impossible for them to follow the articles. 

Actually some publications of the National Diet Library are now published only in 

electronic media. Those "IT-challenged." have been left behind as a result. 

Consideration for those people is needed all the more. 
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Providing information generated in the Diet: Cooperation among Japanese Legislative 

Support Organizations 

There are several major items of information generated in the Diet such as minutes, bills, 

statutes, petitions, and explanations on them. It is useful for Diet Members and also for 

citizens if these items of information have links to each other on the Web and are 

provided in an integrated manner via the Internet. 

As already stated, in our country, there are the Secretariats and Legislative Bureaus of 

both Houses and the National Diet Library as legislative support organizations. Each 

creates its own original Web site for the Diet and provides information. Cooperation in 

this field is yet to be seen except for the case of the Full-text Database System. For the 

Full-text Database System the demand of the Diet members was the major impelling 

force. This was also as the case in the U.S. with Thomas and LIS. 

Now that all the legislative support organizations are urged to be more efficient under 

the wave of the Diet reforms, we should seek a way of cooperation in building a unified 

system and providing interlinked information on the Diet. 

Can IT cut down staff? 

Now we answer 30,000 requests a year, which are 10 times more than 30 years ago. 

IT-assisted efficiency in our work has softened the impact a little; we can easily refer to 

the research conducted before and search the Internet for information. IT may be 

compensating for the shortage of manpower in part. 

Then, can IT cut down on staff? 

On the Web site, high-quality contents are expected since they come under scrutiny. Great 

efforts for producing contents, underpinned by detailed study, are made behind the scenes. 

IT makes services for the Diet expand dramatically but it does not lead to a reduction in 

personnel. It seems that IT makes highly-motivated people work harder. It is curious that, 

while promoting IT, it is important to consider the health management of the staff. 

Adverse effects of IT 

There also occurs another problem. Researchers with seasoned technical skills have 

decreased. Previously it was very difficult to look for data and to find out information. 

Precious information was discovered by expert skills, and notable articles were born by 

using such treasured information searched from the gold mine. 
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When trying to explain an issue intelligibly, we can reach the conclusion that processing 

the information and writing a customized report is the best. Now that we can acquire 

information so painlessly with search engines, I am afraid that some of our staff may 

pass it on to the Members of the Diet without explaining it plainly or even under 

standing it themselves. 

In Japan we use Chinese characters and also Japanese characters called Hiragana and 

Katakana syllabaries. The Chinese characters are the most difficult to read and to write. 

We begin to learn them from elementary school days and have memorized a lot by the 

time of the university entrance examination. If we use a personal computer to write 

sentences on the other hand, we only need to select and press hiragana keys and Chinese 

characters come out easily through the conversion function. Because of this, it is 

becoming difficult for even grown-ups to handwrite Chinese characters correctly. 

The same pitfall is seen also in research. The more the Internet and other electronic 

search machines are improved, the more researchers come to rely on the easy means of 

electronic search. It seems that the speed-up in acquiring information is lowering the 

quality of our work. 

As already mentioned, after selecting useful and relevant information out of an 

informational flood, analyzing it and explaining it intelligibly is what the staff in the 

Research Bureau are required to do. 

Conclusion 

In conclusion, in the digital age the demand for better information from the Parliament 

increases all the more. In order for attractive information to be more accessible and 

service for the Diet to expand, the traditional and intimate approach to research is 

invaluable. In the digital age, we have to go back to the starting point of our research and 

services to the Parliament. 

Information technology is important. But IT itself does not carry out our research work 

instead. I think what is most important is not IT itself nor making full use of IT, but the 

quality of the work which we provide by using IT. In this sense, IT also contributes to 

our considering how best to provide services and improving the quality of the legislative 

support for the Parliaments, in addition to its direct effects. 

56 



NATIONAL ASSEMBLY DIGITAL LIBRARY OF KOREA 

Shinjae LEE 

Librarian 

The National Assembly of Korea 

I. Introduction 

The National Digital Library is a system is that developed for servicing the information 

that is needed study, research legislative activities from everywhere using the internet. 

The National Assembly Digital Library provides catalog, index, abstract and full text 

information. 

II. National Digital Library Project 

Background : 

In 1997 National Assembly Library proposed "National Digital Library Project" and 

6 major libraries and institutes had been participating in it. It has three main purposes: 

enlargement of national information capacity by linking with domestic major libraries, 

promotion of balanced regional development, and establishment of an information 

distribution system connecting nationwide libraries. The NDL (National Digital Library) 

intends to improve national competitiveness in the knowledge-information society by 

providing needed information for the general public as well as some researchers through 

online with national information sharing system in the digital library. 

Main features 

a. Providing a search function based on full text 

- Providing a specialized search service based on the full text by allowing search for 

searching conditions only when full text exists in integrated search 

b. Providing meta search function in addition to z39.50 protocol 

- Providing integrated search service by meta search, when the data provided by 

web service but by Z39.50 service are more frequently used in a participating 

organization of the national digital library 
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c. National digital library image viewer 

- For a full text of the organization in which full text service is being made by 

standard document form (TIFF, PDF) and standard method, the image viewer of the 

national digital library for viewing the full text is provided without setting up an 

extra viewer 

Expected effect 

a. Information service to the public 

- Service enhancement for the public with system stabilization and performance 

improvement of the national digital library 

- Reduction in the publics' information procurement cost and effort by supporting a 

quick and convincible full text information service 

b. Enhancement of national competitiveness 

- Budget reduction by reusing the existing digital library system and removing 

inefficiency from national data construction and database operation 

- Enhancement of efficiency and economy by minimizing repeated construction of 

national data (full text, contents, excerpts, etc.) 

- Prevention of repeated investment by improving an information sharing system 

between libraries 

- Contribution to the earlier establishment of the knowledge-information society by 

establishing consistent and stabilized service and management system about the 

national data 

III. National Assembly Digital Library 

Digitalization 

National Assembly Library has been actively participating m the National Digital 

Library Project in Korea since 1997. This project became the basis of national Assembly 

Digital Library. The National Digital Library Project was a plan to make databases 

coordinated among various institutes and the National Assembly Library was to lead the 

digitalizing the social sciences and humanities materials. With this basic plan and the aid 

of the government policy to reduce the unemployment rate, the Library was able to 

implement two consecutive projects to digitalize tremendous amount of materials. 

Government funded for using the unemployed college graduates after the IMF Crisis, the 

Library was able to digitalize 16 million pages of full text government publications, 
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academic journals, social science theses, etc. as of 1999. This year, our Library has 

embarked on the project with the goal of digitalizing over 8.6 million pages. Currently, 

the Library offers online, through its web site (http://www.nanet.go.kr), more than 

3 million items of bibliographical information and 33 million pages of full-text materials. 

The digitalization materials that do not infringe on the copyright law can be accessed on 

Digital Library through our homepage. 

Transmission of digitalization materials 

The copyright law prohibited the library from digitalization of the library materials and 

transmission. In the late 1999 the law was revised. The new copyright law allows a 

library not to get the permission of an author when the library intends to copy works, for 

example, book with a digital form and transmit the copy for a perusal by an user in the 

library or another libraries. The new copyright law makes it possible for users 

throughout country to access the digitalization materials without making a visit to the 

National Assembly Library. Through the Digital Library and the new copyright law, it is 

possible to access the digitalization materials at the universities and the public libraries. 

The National Assembly Library agreed with most leading public libraries and those at 

public and educational organizations to mutual exchange of academic information 

through the Internet. Agreements between our Library and other institutions have 

allowed the sharing of the digitalization materials thereby preventing digitalization of 

the same materials between the institutions. All these measures contribute to improving 

the Library by helping us to provide public users with more accurate and up-to-date 

information. Currently, the latest development in the National Assembly Library is the 

Digital Library. Digital Library will play a major role in the knowledge-information 

society. Therefore, we will continue to improve the Digital Library. 

We will continue to update and expand on our databases in the social sciences and the 

humanities for the public use. Through this project, we will continue to strive for the 

further digitalization of our Library. 
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PAPUA NEW GUINEA COUNTRY REPORT 

Elesallah MATATIER 

Parliamentary Librarian 

Papua New Guinea National Parliament 

Introduction 

Established by an Act of Parliament, the Papua New Guinea National Parliamentary 

Service provides the administrative machinery necessary for the conduct of the business 

of the National Parliament and its Committees. As part of the National Parliamentary 

Service, the functions of the Parliamentary Library center around the facilitation of 

reference and research materials for Members of Parliament, their electoral staff, the 

Parliamentary Committees and the Parliamentary Service. 

The Library in the Parliamentary Service Structure 

Early this year, the Papua New Guinea Parliamentary Service organizational structure 

was revised. The Parliament Library is now part of the Advisory Services Branch of the 

Service. This branch includes, amongst others, the Office of the Parliamentary Counsel, 

the Library, a Research Unit and a new Information Technology Unit (ITU) to be 

established. The rational behind bringing all the above units under one umbrella was 

mainly based on the growing over lapping in functions of the units, and their dependence 

on Information Technology. 

Library Services 

Library holdings include approximately 12,000 monographs and 54 current periodical 

subscriptions. Parliamentary papers and reports total another 18,000 volumes. 

Besides offering traditional library services such as book loans and reference services, 

the library also maintains a number of other services. These include a press clipping 

service, photocopying, sending and receiving facsimile and distribution of Parliamentary 

Papers to other institutions. So the library is a communication center as well. 

Information Technology (IT) related developments in the Libraty 

To date, the Papua New Guinea National Parliament does not have an Integrated 

Computer System that pools all IT related resources together; hence the establishment of 
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an ITU in the new Parliamentary Service structure this year. Once established, the first 

task of the ITU would be to oversee the installation of a system for the whole of the 

parliament. 

However, in the Parliamentary Library, a few IT related developments have taken place 

over the years. In 1993 the Papua New Guinea Parliament Library decided to convert its 

card catalogue to electronic format. The software chosen was CDS-ISIS, a UNESCO 

development software. CDS-ISIS was chosen firstly because it is available free of 

charge. Furthermore, the National Library Service of Papua New Guinea supported its 

use, and the Library Studies Department of the University of Papua New Guinea were 

running short courses on the software. 

In late 1999, a Local Area Network (LAN) in the Library was installed. This small 

network has only 10 users in the Library itself, and extends to offices of Legal Officers 

and also the Speaker, Clerk and Deputy Clerk of Parliament. 

WINISIS, the Windows version of CDS-ISIS is now used on the LAN for users to access 

Library databases. 

The CDS-ISIS/WINISIS databases are produced by the Library include: 

1. The Library Catalogue, from which book lists and accession lists are produced. 

2. Biographical information of members of Parliament. The Library maintains records of 

Members of Parliament and is updated whenever they move from one committee to 

another. 

3. Register of Bills and Acts. The Library maintains records of each piece of legislation 

from introduction to passage. Details recorded include when the legislation was 

debated on the floor of parliament because of the many requests from Members of 

Parliament and staff wanting to read into debate the intention of legislators when they 

passed a certain bill. It should be noted that this does not include the actual 

legislation - only details of its passage. 

4. National and Supreme Court Judgements is another CDS-ISIS database that was 

created to record details of National and Supreme Court judgements. This database is 

actually produced by the Papua New Guinea Attorney general Library. We get a 

monthly update from them in exchange for a monthly update of our register of bills and 

acts database. 
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Besides CDS-ISIS/WINISIS, we use CINDEX to index two other publications. 

The first publication we index using CINDEX is the National Government Gazette. This 

is the official publication of the government of Papua New Guinea. Notices of new laws, 

appointments, and other government announcements are published in the gazette. 

However, there is no index to this important publication. The Parliament Library started 

indexing the government gazette in 1999 out of necessity because there is no index for 

this important publication. We have not advertised the product because it was supposed 

to be an in-house project concentrating on a few selective areas. However, the presence 

of the index has spread by word of mouth and we are now receiving reference requests 

from people outside of parliament. 

Since the Library commenced using CINDEX to index the government gazette, we also 

started indexing the daily Hansard in 1999. This project has now been taken on by our 

Reporting Division, and appropriately so because they produce the Hansard and Debates 

of Parliament. 

Other Electronic Products used in the Library 

Perhaps the product most used is the Papua New Guinea National Legislation and Case 

Laws on CD-ROM using Folio Views. This product is the result of an AusAID project 

which commenced in 1997 and has put all the existing Laws of Papua New Guinea onto 

CD-ROM. The CD is currently in its 5th version and is up-dated to all the laws passed 

to the 31st of March 2001. 

The CD not only contains legislation, it also contains Case Laws including cases 

reported in the Papua New Guinea Law reports .. 

This is a very powerful tool and again it is available to all our LAN users. 

Related to the use of the Papua New Guinea National Legislation and Case Laws 

CD-ROM, are plans currently underway by the Office of the Parliamentary Counsel to 

use a Legislation Drafting software called EnAct. Because of the Library's proximity in 

terms of the Parliamentary Service organizational structure, we have been asked to 

participate in the viability of using the software. EnAct uses Standard Generalised 

Markup Language (SGML) which is basically a method for setting documents 

according to a prescribed structure. If EnAct is to be used, the Library would greatly 
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benefit from tapping into the finished legislation database, since the Library is the first 

port of call for most people seeking information on particular legislation. 

Internet Use and Web Site Development 

In 1997, Internet Access was introduced into our Library. Access was via a dial-up to a 

local Internet Service Provider (ISP). Members and their electoral staff were encouraged 

to use the service and it has since become an integral part of our Library service. 

The ISP we were using in 1999 then offered to create a home page for the Papua New 

Guinea National Parliament with information provided by the library, since we did not 

have the capability, nor the expertise to create it. We registered our domain name and a 

prototype of the home page was created. However, the project never got past the 

prototype because of problems of funding the next stage and hosting fees. 

In May of this year, we switched to another ISP. This time we have a 64 Kb leased line 

between the Parliament Library server and the new ISP and they have agreed in 

principle to assist in the building of a home page. However, a formal agreement has not 

been done as yet. 

Conclusion 

So far, in the Papua New Guinea National Parliament, the Library has enjoyed a better 

than average standing in terms of IT, then other areas within the Parliamentary Service. 

However, compared to developments in other Parliaments, we are advancing at snail 

pace. A lot more work needs to be done. 

Like most developing countries, our problems in embracing new technologies are chiefly 

financial and lack of know-how. 

Nevertheless, with the establishment of the ITU, we hope that in the Papua New Guinea 

National Parliament Library will work together with this unit, to improve our services to 

our national leaders. 

Finally, I would like to thank AusAID and our colleagues from the Department of the 

Parliamentary Library of Australia for making it possible for the Papua New Guinea 

National Parliament Library to be represented in this conference after an absence of 

6 years. 
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COUNTRY REPORT ON INDIA 

R.C. AHUJA 

Director 

Parliament Library, India 

I. COMPUTERIZATION OF THE PARLIAMENT LIBRARY IN INDIA 

Information is of vital importance to members of Parliament in effectively discharging 

their responsibilities. Keeping this in view, Parliaments the world over have developed 

well-organised information management systems to cater to the multifarious information 

requirements of their members. In the Parliament of India, this task is assigned to the 

Parliament Library and Reference, Research, Documentation and Information Service, 

popularly known as LARRDIS. 

The Service is presently divided into the following functional Divisions: ( 1) Library 

Division; (2) Reference Division; (3) Research Division; ( 4) Parliamentary Museum and 

Archives; (5) Media Relations Division; and (6) Computer Division. Each Division is 

further divided into several compact Sections or Wings to ensure efficient distribution 

and transaction of work. 

The Parliament Library made a modest beginning towards automaton in December 1985 

when a Computer Centre for managing the Parliament Library Information System 

(PARLIS) was set up with the help of the National Informatics Centre (NIC). 

Over the years, the Computer Centre has played a key role in the modernization and 

computerization not only of the Parliament Library but also of the entire Lok Sabha 

Secretariat. Now, various services viz. Verbatim Reporting of Parliamentary Debates, 

Questions, Committees, Members' Service, Pay and Accounts, Administration, 

Recruitment, Reception Office, Security Service and LARRDIS have been automated to 

manage their activities. Three Computer Centres, one each in Parliament House, 

Parliament Library Building and Parliament House Annexe have been set up to provide 

necessary hardware and software support for managing different activities of the 

Secretariat and also to meet the instant information requirements of members of 

Parliament. 
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Hardware Installed in the Library and the Secretariat 
At present about six Digital Server Computers (having UnixWare and Window -NT 

environment) 'and thirteen Compaq Proliant Server Computers (having Window-NT 

environment) have been installed to fulfil the software requirements of the various 

activities of the Secretariat including the Library. About 4 70 Compaq Multi-media 

Personal Computers, about 300 Printers (Laser, Dot-matrix and Line Printers), and 

9 Scanners have been installed in various Branches of the Secretariat and the Computer 

Centre in a structured LAN having fibre optics backbone. In order to have speedy 

Internet connectivity, the computers are linked to an ISP through two numbers of 2 mbps 

MLDN circuit,..., and RF link which is backed up by ISDN circuits. 

Software Programmes used to manage the Library functions 
Library Management Functions such as Acquisition, Processing and Issue and Return 

of books have been computerised using the software package named "libsys". The 

web-based library catalogue has recently been launched and it can be accessed through 

Internet and Intranet. 

Serial Control - This is a management module designed in Unix environment for all 

journals and periodicals received in the Parliament Library from 1989 onwards. Besides 

the title, subject and key words, information can be generated periodicity-wise and 

through the names of publishers and vendors. Information about missing journals and 

subscription due reports can also be generated. 

Documentation Service has been computerized. A software programme in Unix 

environment has been developed to index important articles published in books, reports, 

periodicals and newspapers. The information can be retrieved through this database 

subject-wise. The data is also available on the Internet from 1998 onwards and can be 

accessed subject-wise. 

Press Clippings Service which is the backbone of the Reference and Research Divisions 

is being computerized. Important press clippings of editorials, articles, important news 

items and other information on different subjects from various English newspapers are 

scanned daily. Keywords are also assigned keeping in mind the contents of the clippings. 

The online subject-wise retrieval of the press clippings is available on Intranet. Stex 

Software in Window-NT environment is being used to manage the database. 
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Databases 
To make available non-partisan, objective and reliable information, and authoritative 

data on a continuous and regular basis to parliamentarians, a large number of index-based 

databases of information generated within the Parliament were initially developed in 

Unix environment which are currently available on Intranet. Some of these are: 

• Select Parliamentary Questions (only indexes) from 1985 to 2000; 

•Parliamentary Proceedings (only Indexes) from 1985 to 1993; 

•Government and Private Members' Bills (only indexes) from 1985-2000; 

• Directions, Decisions and Observations from the Chair from 1952; 

•President's Rule in the States and Union territories from 1951; 

• Council of Ministers from 194 7; 

• Obituary References made in the Houses since 1950. 

Parliament of India Home Page on the Internet 
(http://www.parliamentofindia.nic.in) 
The Parliament of India Home Page was inaugurated on 15 March, 1996 by the Hon'ble 

President of India. Some of the information available on the PARLIS database has been 

converted to Web enabled environment and released on to the Internet. The major 

components of the parliamentary information, now available on the Internet are: 

I. The Constitution of India and the Constituent Assembly Debates 

II. Business of the House 

* List of Business of Lok Sabha from December 1999 

* Bulletin Part -I from March, 2000 

* Bulletin Part -II from March, 2000 

* Synopses of Debates from July, 2000 

* Parliamentary Questions and answers (with full Text) received from the Ministries 

from February 2000. The information can be retrieved by name of members, subject 

through keywords and date/year-wise/session-wise. 

* Parliamentary Debates (Proceedings) with full text from July, 1991 can be accessed 

through subject/keyword, member and session/year-wise. The software to manage the 

information of Questions and Debates are developed in SQL environment. 

* Resume of Work contains information about time spent by the House on various items 

of business from October 1999. 
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* Legislative Business contains Government Bills passed by Lok Sabha from December 

1990. 

III. Members of Parliament 

* Biodata of Lok Sabha Members from 1991 onwards and Home Pages of the present 

Lok Sabha Members. 

* Information about Previous Lok Sabha Members contains the names of the members, 

their constituencies/states and party affiliation from 1952. 

* Statistical information about members contains the age-wise statistics from 1st Lok 

Sabha to 13th Lok Sabha. 

* E-Mail Addresses of members of the present Lok Sabha 

*Addresses & Telephone Nos. of members of the present Lok Sabha 

* Members of Parliament Local Area Development Scheme (MPLADS) provides 

information relating to funds allocated under the MPLAD Scheme and the utilization 

of the fund for the development programmes of their constituencies. 

IV. Parliamentary Committees contain information relating to the constitution of the 

Committees, their Chairmen and membership, functions and their reports from the 13th 

Lok Sabha onwards. 

V. General information 

* Introduction to Parliament 

* Rules of Procedures and Conduct of Business in Lok Sabha 

* Directions by the Speaker 

* Decisions from the Chair 

* Handbook for Members 

VI. Parliamentary Catalogue contains the bibliographic details about the publications 

received after 1992 which are available for online searching on Intranet and Internet. 

Online access of the Library Catalogue provides information about author, title, subject 

and keywords based searches. 
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