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Table 3. How the web page of TGNA meets elements in 

the IPU's "Guidelines" 

Language Recommendations Optional R+O 

Turkish 49% 28% 37% 

English 6% %2 4% 

Internet web page 

Figure 4 An Overview of Internet Homepage of the Turkish Grand 
National Assembly (b.ttpJJw.w.w..tb.m.rn,_go.v .. ir.) 

Constitution and Rules of Procedure History 

Agenda-Minutes-Legislative Information Web Museum of National Palaces 

Governments and PolitLQal Parties ~~ 

Information on MPs Links 

Pages in English J.B.MM_WQrking Group on Informatics 

Organisation for Security and Co- Last Updates 

Message to the Webmaster 

Intranet 

Intranet service is now inactive. A new intranet is going to be in use at the 

beginning of this session, on October 2000. Subjects the Intranet will contain on 

it are useful information on computer and software for end users, institutional 

information and social activities. Intranet will be the major platform for retrieving 

the inquiries and dissemination of research papers. 
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Part 1 

FUNCTION AND ORGANIZATION OF THE NATIONAL 
ASSEMBLY 

1- The National Assembly of Vietnam within the State 
apparatus 

In the Socialist Republic of Vietnam, all the State 
power belongs to the people, the basis of this concept is the 
alliance of the industrial working class with peasantry and 
intellectual community. The people exercise their state 
powers through the National Assembly and the People's 
Councils at different levels. 

The National Assembly is the sole body elected by the 
nation-wide voters according to the principle of universality, 
equality, directness and secret balloting. 

The 1946, 1959, 1980, and 1992 Constitutions all 
stipulate that the National Assembly is the highest organ of 
the state power. 

The Government is the executive body of the National 
Assembly, the highest administrative agency of the Socialist 
Republicof Vietnam. The National Assembly elects the 
President of the Republic, dismisses and removes the Prime 
Minister as requested by the President of the Republic. It 
approves theproposal of the Prime Minister on appointment, 
dismissal, removal of Deputy Prime Ministers and other 
members of the Government. During the recess of the 
National Assembly, that proposal is to be approved by the 
National Assembly Standing Committee. This approval 
however should be reported to the National Assembly at the 
nearest session. 

The Government is responsible before the National 
Assembly. It reports the work to the National Assembly and 
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if the National Assembly is in recess, then to the National 
Assembly Standing Committee. 

The National Assembly elects, dismisses, removes the 
Chief Justice of the Supreme People's Court, the Chief 
Procurator of the Supreme People's Control Organ. The Chief 
Justice of the Supreme People's Court and the Chief 
Procurator of the Supreme People's Control Organ are 
accountable to report their work to the National Assembly. 
When the National Assembly is not in session, they are 
accountable to report their work to the National Assembly 
Standing Committee and the President of the Republic. 

2- Function of the National Assembly 

The National Assembly has three main functions: 
legislative, deciding the important issues of the country and 
carrying out the supreme supervisionl power of all activities 
of the State. 

3- Organization of the National Assembly 

The organs of the National Assembly include: the 
National Assembly Standing Committee(NASC), the Ethnic 
Council and the Committees of the National Assembly. 

The National Assembly Standing Committee is the 
permanent body of the National Assembly. It consists of the 
Chairman of the National Assembly, 5 Vice Chairpersons, 
Chairman of the Ethnic Council, 7 Chairpersons of the 
Committees and Chairman of the Office of the National 
Assembly. 

The tenth National Assembly was elected by the people 
on July 20, 1997. It consists 450 members. Among them 
118 are female, 78 are from Ethnic Nationalities and 7 from 
the religious groups, 411 have Diploma & Post Graduation. 

1 All following foot notes are of the editors: The term " supreme supervision" is defined by the constitution in the sense 
that this power shall only belong to the National Assembly . 
1 cf. The Speaker of the house in some other jurisdictions. 
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The oldest member is 86 years old, youngest is 21 ys old. 
The term of office of the National Assembly is 5 year (1997-
2002). The first session of the National Assembly opens on 
september 20, 1997; elected new President, Prime & 
Speaker. 

The members of the National Assembly Standing 
Committee can not be at the same time members of the 
Government. Most of them work on full-time basis. The 
term of office of the NASC corresponds with the term of 
office of the National Assembly. When the National 
Assembly term of office terminates, the NASC continues to 
work until the new National Assembly elects a new NASC. 

The National Assembly elects the Ethnic Council 
consisting of a Chairman, Deputy Chairmen and other 
members. The committees of the National Assembly are 
elected by the National Assembly. 

4- National Assembly Sessions 

The National Assembly meets twice a year for ordinary 
sessions. Each ordinary session lasts about 30 days. The 
year- begin session is in May and year-end one in October. 

The National Assembly Standing Committee may 
decide to convenes extraordinary sessions of the National 
Assembly by request of the President of the Republic, the 
Prime Minister or at least of one third of the total number of 
Deputies to the National Assembly. 

The Business Agenda of the National Assembly session 
is decided by the National Assembly. The National Assembly 
Standing Committee prepares draft of Business Agenda of 
the National Assembly sessions. 

The National Assembly Standing Committee decides to 
convene the ordinary National Assembly session not later 
than 30 days, and the extraordinary National Assembly 
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sessions not later than 7 days before the opening day of the 
session. 

The tentative Business Agenda of the session shall be 
sent to the Deputies to the National Assembly together with 
the decision to convene the session. 

The Nations Assembly sessions are open to the public. 
The National Assembly may have closed meetings as 
requested by the President of the Republic, the National 
Assembly Standing Committee, the Prime Minister or by one 
third of the total number of the Deputies to the National 
Assembly. 

Government's term of office follows that of the National 
Assembly. A government is composed of a Prime Minister, 5 
Deputy Prime Ministers and 24 Ministers. (Total: 30 
members). 

The Members of the Government who are not Deputies 
to the National Assembly are invited to attend the 
plenary sessions of the National Assembly. Representatives 
state agencies, social organizations, economic organizations, 
armed force units, press agencies, citizens and international 
guests may be invited to the open sessions of the National 
Assembly. 

The Vietnam National Assembly is a member of the 
IPU, the ASEAN Inter.-Parliamentary Organization (AIPO), 
the International Association of the French Speaking 
Parliamentarian (AIPLF). In additon, the Vietnam National 
Assembly also takes part actively in many other 
Parliamentary forums such as in the Asia-Pacific 
Parliamentary Union (APPU ), the Asia-Pacific Parliamentary 
Forum (APPF). 
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Part 2 

THE OFFICE OF THE NATIONAL ASSEMBLY 

The Office of the National Assembly is the supporting 
agency of National Assembly. It is in-charge of doing 
research, providing general advice and services to all 
activities of the National Assembly, NASC, President of the 
National Assembly, Deputy Presidents of National Assembly, 
Ethnic Council and Committees of the National Assembly. 

The Chairman of the Office of the National Assembly2 is 
the Head of the Office of the National Assembly. He is 
accountable to the NASC and the President of the National 
Assembly. 

The Vice-Chairmen of the Office of the National 
Assembly assist the Chairman in accomplishing the duties. 
The Chairman, Vice-Chairmen of the Office of the National 
Assembly are appointed or removed from the office by the 
NASC. 

The Office of the National Assembly has following duties: 

- To serve the National Assembly and NASC in activities 
of law making, interpreting constitution, laws and 
ordinances. 

- To serve the National Assembly in activities of 
deciding and promulgating fundamental policies, socio
economic, issues related to national defense and security, 
foreign affairs, organizational and personal affairs of 
National Assembly's competence. 

- To organize and serve the National Assembly 1n 
carrying out the supreme power of supervision. 

~Qf. .. Ib.9 .. @!?.n~mL~9.9-r~tS!tY .. QUb.Q .. tJ.Q.~!§gj_o__§Qffi..~_Qltl~r.iYI1§gjQtj_Q_Q-' 
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- To carry out research and organize service for NASC 
in supervising and guiding the activities of People Councils. 

- To research issues related to election of National 
Assembly and People Councils; to organize services to the 
NASC in announcing and administering the election of 
deputies to National Assembly, as well as in announcing the 
election to people council of all levels. 

- To serve the activities of the Committee for Foreign 
Affairs of the National Assembly , the NASC, the Chairman 
of the NA, of the Ethnic Council and Committees of the NA. 

- To receive people and pass on the letters of claim and 
accusation of citizens to relevant state organs and urge 
those organs on handling these letters according to law. 

Part 3 

THE NATIONAL ASSEMBLY LIBRARY 

The National Assembly Library (NAL) was created in 
1980, in Hanoi with a very modest collection over 5,000 
volumes of books and 2 staffers. Since then, the library's 
collection is over 25,000 units, and 6 staffers. 

Budget 
The budget of the library, which is included in the 

appropriation of The Office of National Assembly has 
exceeded the level of 24,000.00USD since 1994 (without 
salary and other personnel expenses). Expenditures for the 
finacial year beginning on January 1997 are as follows: 
Purchase of books and other materials: 9,000.00 USD 
Computerization projects for library: 8,000.00 USD 
Other: 7, 000. 00 
USDTotal 24,000.00 
USD 
Collection The total collection of Library is more than 
25,000 volumes, including 70 bound periodicals. However, 
bound newspaper and CD-ROM are also available for the 
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use of clients. The Library's collection mainly consists of 
purchases, donations and exchange. 
Purchasing The Library annually acquires more than 
1,000 books, 170 domestic and foreign periodicals, 250 
newspaper units. The order lists are determined every 
month by the NAL. 
Donations and exchanges 

The Library obtains a large part of the foreign books 
collection through donations from international 
organizations. Acquisition through exchange also plays an 
important role in building up relation with the other domatic 
libraries (Ex.: Vietnam National Library, Hanoi Law 
University Library, Ministry of Justice Library, etc.) 

Cataloging The Library uses International Standard 
Bibliographical 
Description (ISBD). The card catalog has been the standard 
bibliographic retrieval. 

Classification 
All books with the Library are classified according to 

the Dewey Decimal Classification scheme. Some of its 
changes were made to meet the publishing conditions in 
Vietnam, such as: historical, folklore litelature, etc. 

Computerization 
In 1990, the Library's collection has run by software 

CDS/ISIS. In 1993, the Library began computerizing both 
its management processes information system and library's 
action. Now, library's activities are managed by sortware 
ACCESS for WINDOWS. 

Duties and Information Services 
In order to assist the National Assembly in its functions 

to administer the State management and to effectively fulfil 
its power, the NAL is vested duty to provide information for 
the deputies' activities and organize Question-Answer 
services for the deputies. 
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The Question-Answer services are a form of activities 
that provide all kind of information for the deputies on any 
scientific field directly with the assistance of the NAL's staff 
or indirectly through electronic database. 

Annually the NAL has provided more than 600 
answers to the deputies. In the period between the two 
sessions when the National Assembly does not have 
meetings, the NAL receives a lot of requests from deputies 
asking for information and research services. 

We fully understand that technology is the key in the 
process of modernization of the works of the information and 
library services. The technology maximizes the information 
services for the NA in comprehensive, speedy and precise 
manner through database on the whole activities of the NA. 

At present there are database on books, articles and 
journals, data and database on Vietnamese laws and 
regulations. The last one is a full collection of the laws and 
regulations promulgated since the establishment of the new 
Vietnam in 1945 and its first Constitution in 1946. 

Development Strategy 
In order to gradually develop the NAL to be a modern 

information center serving the needs of the NA's deputies 
and researchers as well in the effective way, there is a plan 
to develop the NAL in the period of the first decade of the 
new century as follows: 

- To fully utilize all the potential and resources to set 
up a modern Electronic Library on Web; 

- To further co-operation and assistance of the 
international organizations; to share existing information 
resources with domestic and foreign libraries in the region; 

- To train and retrain library's staff to meet the new 
demand and development through study tours, trainings at 
the developed countries in the region which have advanced 
library system for learning methods and technology of 
operation of parliamentary library. 
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As a small · library participating in the process of 
development and integration, we are at the NAL want to 
further our co-operation with our colleagues and hope to 
have your assistance as well as from international 
organizations in order to improve our works and to make the 
NAL more effective, modern capable to provide all around 
the needs of the NA. 

May I take this opportunity to express my sincere 
thanks to the organizers of the Conference and thank you 
for attention to this paper. 
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I Pakistan I 

THE PARLIAMENTARY LIBRARY; RESEARCH AND 
INFORMATION SERVICE IN THE NEW ERA 

PARLIAMENT 

The bicameral Parliament of Pakistan consists of the National 

Assembly and the Senate. The National Assembly is composed .of 217 

members elected for 5 years. There is no bar on the women to contest against 

any general seat which are 207. Ten seats are reserved for non-Muslims 

minorities members. 

The Senate consists of 87 members, of whom 14 each are elected 

by Pakistan's four Provincial Assemblies; 8 members from the Federally 

Administered Tribal Area and 3 from the Federal Capital are elected by the 

Members National Assembly. To represent ulema (Muslim theologians and 

scholars), Technocrats and other professionals 20 seats are reserved for four 

provinces (S seats from each). The term of Senators is 6 years, one half of 

them retiring every 3 years. In March this year election for half of them were 

due to be held. 

COMMITTEES 

After the General Elections in February 1997, thirty four standing 

committees of the National Assembly have been constituted. These 

committees are for various ministries and divisions. The committee on House 

& Library has 11 members including Deputy Speaker as Ex-Officio 
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Chairman. Finance Committee of the National Assembly has 10 members 

with Speaker national Assembly as its Chairman and Finance Minister as Ex

Officio member. Beside these 34 Committees, the House can also constitute 

Special Committees or Select Committees. The Senate of Pakistan has 12 

Standing Committees. 

WSTORICAL BACKGROUND OF LIBRARY 1947-85 

The National Assembly Library began with a small collection of book~ '\'\ 
/ 

and documents received as Pakistan's share from the Library of· the fudian"'~~ 

Legislature in August 1947. By 1966, the Library's collection had grown to 

about 40,000 volumes. 

However, .when the National Assembly was shifted to Dhaka, only 

10,000 books and publications were left in Rawalpindi. Unfortunately no 

materials could be retrieved from Dhaka on the creation of Bangladesh in 

1971. 

The National Assembly Library in Rawalpindi/Islamabad was gradually "\, 
j 

re-built subject to the availability of funds and accommodation. The Library 

also subscribed some of the English and Urdu newspapers of the country, 

alongwith a few domestic ·and foreign journals. 

By the end of 1984, there were 22,000 books entered in the Library's 

Accessions Register. Unfortunately, due to lack of space, newspapers and 

periodicals could not be retained as part of the permanent collections. 
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Soon after the National Assembly started functioning in March 1985, 

members expressed the need for improved Library services. In response, the 

Assembly's leadership decided that steps should be taken to enlarge the 
Library's collections. 

It was felt that approximately 100,000 books and a much larger number 

of domestic and foreign newspapers and periodicals were required in order to 

meet the Members requirements for infonnation on significant national and 
international developments. In addition, there was a critical need to expand 

the Library's reference services and to introduce research assistance on 

important legislation and major policy issues. 

Presently the Library has a collection of 60,000 vols. The Library 

subscribes to 150 foreign/local newspapers and journals, most of the 

collection has been built up by purchase, and over the past years, by donation. 

However, Library has exchange relations with some other Parliaments and 

receives Parliamentary documents. The Library welcomes the donations and 

exchange of publications in English language only. 

DEVELOPMENTS IN 1985-2000 

Since adequate technical know-how and funding for a library 

modernization programme were not readily available, the National Assembly, 

with . the concurrence of the Economic Affairs Division Government of 

Pakistan, approached The Asia Foundation for assistance in developing a 

modem Library and Research Service, On a grant basis, The Foundation 

committed $283,500 for a three year period for the expansion project. This 

was in addition to the annual budgetary allocations earmarked for the Library 
acquisition 
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As a first step, a Library Consultant from the Library of Congress 

was engaged by The Asia Foundation to undertake a detailed study of the 

National Assembly's requirements and to formulate a plan for the development 

of Library. A comprehensive proposal was submitted to the Speaker. After 

thorough consideration by the Speaker, and the House and Library committee, 

the proposal was accepted in principle. 

The Library Consultant's services were engaged for a two-year 

period, commencing in November 1986, which was later extended for two 

years (upto Sept. 1990), to guide the development programme. During the 

summer of 1986, The Asia Foundation made its first instalment of aid in the 

expansion of the Library by donating subscriptions to several major foreign 

newspapers and journals and an up-to-date reference collection for the 

Members' Reading Room in the new Parliament Building. 

INFORMATION RESOURCES: 

The Library provides bibliographical aid and reference service to 

members, both in the House and in the Committees. The Library does not 

issue any reference books to any one and they can only be made use of in the 

Library. Similarly, newspapers and magazines are also not on the issue list. 

Other books are issued to the Members upto three books at a time. 

SERIAL PUBLICATIONS 

About 150 serial publications including newspapers are received in the 

Library. Important journals, which are likely to be used by the Members are 
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received in the Library. Copies of some of the important journals are obtained 

if required, on loan from the United States Information Centre and the British 

Collllcil. 

OFFICIAL PUBLICATIONS 

The Federal and Provincial Gazettes are being regularly received in the 

Library. Efforts are made to get copies of other publications issued by the 

ministries and Divisions as and when brought out by them. 

CURRENTrn.A WARENESS 

Our newspaper clipping service both for Mr. Speaker ·and Research 

centre provides quick day to day information. 

BORROWING AND LENDING 

Except for the reference books, a member is entitled to borrow 3 books 

at a time for fifteen days. 

PHOTO COPY SERVICE 

Provided free of charge for Members for all Parliamentary business. 

ACQUISITIONS LIST 
Circulated to members to inform them of new material acquired by the 

Library. 
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EXCHANGE OF PUBLICATIONS 

We have established exchange relations with other Parliaments and 

Independent Bodies to supplement our infonnation needs. Our Parliamentary 

Publications are used as a basis for this exchange both internationally and 
nationally. 

PARLIAMENTARY RESEARCH SERVICE 

In April 1988, the former Library was transformed into a bonafide 

Library and Research service with the addition of· four new positions for 

professional Research officers. 

To enhance the staffs skills, the Librarian and four Research 

Officers had been sent on study tours to selected National Legislatures in 

Europe, North America, Canada, Asia and Australia. The. Study tours were 

part of the Asia Foundation's grant of assistance to the project. 

The four Research Officers assist the Members in consideration of 

important questions or issues before the National Assembly. They prepare 

Background papers and Brief on non-Partisan basis, while considerable time 

may be invested in their preparation. They provide analysis of issues and 

advice on policy matters to Members either individually or in groups. The 

response may be supplied orally or in the fonn of written papers, notes or 

points. The service is both personal and confidential. They also prepare 

Research Papers on important Nationa]/Intemational Issues for distribution 

among the Members. The Research officers are Subject Specialist in: 
Economics; International Relations; Law & Shariah and Politics. 
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fu June 1988, the modernization project was further assisted when the 

National Assembly, with the concurrence of the Economic Affairs Division, 

Government of Pakistan, received as $250,000. grant of assistance from the 

U.S. Agency for International Development (USAID) for the procurement of 

various equipment. Under the USAID grant, a Xerox-1075 photo-copier was 

installed in the Library. This high-speed, high-volume copier has the capacity 

of producing 70,000 photo-copy images' monthly. 

The Xerox-1075 greatly enhances the Library and Research Service's 

ability to provide timely information service. In addition to the immediate 

servicing of Member's requests for newspaper and journal articles from the 

Library's distribution to Members and the Research officer's reports, a current 

awareness service, and working copies of the Daily Proceedings of Debates. 

In July 1988, the Service acquired five pieces of Kodak Microform 

equipment, as part of the USAID grant. This equipment (which includes a 

Microfilm/Microfiche camera, FILM Processor, Duplicator, Jacket filler, and 

Reader/Printer) enables the Library to index and preserve as well as to 

integrate into an on-line information data base selected materials from 

newspapers, journals and documents. The Debates from 1947-1994 has now 

been transferred to microfiche. With the shortage of both space and staff, it 

provides the means for efficient, pennanent storage of such material and for 

the rapid retrieval of information from the sources. 

The Libraries of the National Assembly, Senate and four 

provincial Assemblies have fully been automated CDS/ISIS software of 

UNESCO with certain modification made by the Pakistan Library Association 
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has been adopted by the all six libraries of the legislatures. The software 

package integrated the primary functions of the Library. It allows the library 

users to identify and locate information by subject, author or title irrespective 

of the form in which the information was published or its location in the 

library's collection. 

It is anticipated that the libraries of the provincial assemblies will 

be linked electronically with the National Assembly library to form a National 

Legislative Information System in the near future. The Senate library will be 

linked soon. In due course, other major Pakistani Research libraries may also 

become participant in a CDS/ISIS based network, as the development of 

national telecommunication capabilities permit. 

It may be added here for information of honourable participants 

that the Parliament of Pakistan was unfortunately suspended on 12th October, 

1999. Now a days we have allowed the Research scholars from all over the 

country to make use of the Library. They can come and consult the library 

material in library Reading Room but can not borrow. If they need photocopy 

of any material it is sent to the market and they will have to pay for it. 

NAIM UDDIN SIDDIQI 

LIBRARIAN 

NATIONAL ASSEMBLY OF PAKISTAN 
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Presentation by Ms Seng Sowatha 
Librarian, 
National Assembly, 
Kingdom of Cambodia. 

APLAP Meeting Tokyo October 2000 

Ladies and gentlemen, 
Fellow colleagues 

I Cambodia I 

My name is Seng Sowatha, I am the Librarian at the Library of the Cambodian National 
Assembly. I am pleased to be here today to meet colleagues from other Parliamentary Libraries in 
Asia, I would specially like to thank the organizers for making it possible for me to be present at 
APLAP. 

Cambodia is a small country with a population of 11 million people. From 1863 until 1953 
Cambodia was a French colony. After independence the country continued to develop, but the 
war in neighboring Vietnam provoked political instability in Cambodia in the early 1970s. 

In 1975 the Khmer Rouge overthrew the government and a period of eX:treme hardship continued 
for more than three years. The whole country.was thrown into turmoil and people were forced to 
leave the towns and cities and go to live in the cotintryside. The country was like a prison, many 
thousands of people died of deprivation, starvation and torture~ In this period from April 1975 
until January 1979 Schools and Universities were closed and Libraries fell into. neglect. Finally in 
January 1979 the Khmer Rouge were driven out by Vietnamese troops supported by Cambodian 
forces who had previously escaped to Vietnam. From 1979 the country began the long process of 
rebuilding. However the civil war continued until the late 1990s when the last remnants of the 
Khmer Rouge finally surrendered to the government. 

"' After the Paris Peace agreement in late 1991 the United Nations established a short-term peace 
keeping mission in Cambodia which culminated in the holding of elections in May 1993. 
Following the United Nations-sponsored elections in 1993, the first meeting of the new National 
Assembly (in Khmer called Rathsaphear) was held 24th September 1993. So as an institution we 
are just seven years old. There are 122 members of parliament and nine commissions. 

The Library was established early in 1994 with assistancefrom the Inter Parliamentary Union and 
the Asia Foundation The Library is quite small with seatihg for 8-10 people only. The collection 
is quite specialized, concentrating on providing reference materials for the Commissions of the 
National Assembly and members of the NA 

We have a collection of2,000 Books in Khmer, English and French and subscriptions to 20 
Newspapers and Magazines. The library does not have an annual budget for purchasing books or 
journals, so we must r~ on donatiO.ns. Cambodia does not have any legal deposit law that would 
enable us to acquire all locally published materials. Some institutions such as CDRI, and other 
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local NGOs and UN agencies regularly provide copies of their publications to the Library. 
However our collection remains small and we would appreciate help to develop our resources. 

The Library has three staff all of whom have received basic training, but we do not have any 
graduate librarians. In Cambodia government salaries ate very low. For this reason it is hard to 
attract well~qualified staff. 

In 1999 the Senate was established. The Senate is housed separately from the National Assembly 
and also has a small Library. 

National Assembly library uses the Dewey Decimal classification and om:. ·s~.coll~ion is oli a 
database. As yet we do not have any otheF-forms of new technology, although the Legal Research 
department which is separate from the Library, has email md Internet. 

Our resources are quite limited and we would appreciate any help which other larger Libraries 
may be able to giv~us. We do not have a P,hotocopier and onft-gomputer which is in need of 
upgiading. With a 9fna11 amount of assisutnce we could improve the services offered by the 
Library. 

Thank you all for listening. I .would be ~appy to answer any questions. rf\9-:f \MV. w k'V\ /vv 
vvv\.\; \v ~ . 

-136-



I Malaysia I 

Development of Services in the Parliament Library of Malaysia 

By Fauziah binti Abu Hassan 

Pusat Sumber Parliman Malaysia (Parliament Library of Malaysia) vision 
to be the center of excellence for the reference of parliamentary publications and 
resources to fulfil the requirements of the members of Parliament. Its mission is 
to facilitate the access and retrieval of the materials through the use of 
information technology that are developed and managed by trained personnel of 
the resource center. The strategies that have been planned are to expand the 
materials and enhance the subject contents by active acquisition of the collection 
and to provide easy access of the material through systematic documentation, 
arrangement and resource sharing. 

The Library began as a unit providing reference and loan service for 
Members of Parliament and staff. Thirty years later the Library was upgraded to 
furnish about a hundred and fifty square meters room space. Today, Members 
can access the following materials and services:-

• Books 
• Journals 
• Parliamentary debates 
• Statute papers 
• Bills 
• White papers 
• Acts and government gazettes 
• Command papers 
• Videos 
• CD Rom 
• Internet 
• Publications Delivery System and loan service 

Parliamentary Collection of the Library 

The type of collection that may be found in the Library are as the above. 
The Penyata Rasmi (Hansards) , bills, statute papers, command papers, acts 
and government gazettes form the core collection. The Penyata rasmi is in the 
book format. The statute papers, command papers and bills are kept as bound 
volumes while the Act is kept in folder binding. These materials are placed in 
glassed cupboards. Next in importance of the collection is the books which made 
half of the library. These books are placed on open shelves. The library collects 
only a few titles of periodicals, newspapers, videos and compact discs. 
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Subject Composition of the Library 

The subject range of the books in the library is extensive but 
comprehensive. It includes almost all subjects even though the total coverage of 
volumes only amount to about thirty thousand volumes. The Library plans to be 
exhaustive in its building of its political, legal and governmental collection in 
adherence to it being the center of excellence for the political subject. This is 
done mainly through exhaustive acquisitions of the statute papers that are the 
government annual reports and meticulous updating of the acts and government 
gazettes. Missing issues of statute papers are attained through loan or deposit 
service from the relevant government agencies. Special task and responsibility is 
given to the maintenance and updating of the acts and government gazettes. 

Besides law and politics the Library is also keen in acquiring subjects 
pertaining to history, economics, culture, religious and ethical matter. This is in 
line with the requirements and needs of the Members and staff. 

Organization of the Library Collection 

Currently the books in the Library are catalogued using the Dewey 
Decimal Classification scheme, Library of Congress Subject headings and AACR 
II. The Library used the Geac ADVANCE Library software as part of its 
cataloguing activity. About two thousand records, prior 1995, have been 
downloaded in the library database. The parliamentary papers which include the 
Statute papers, Bills, Command papers are recorded also in the database and 
contained 447 volumes; 110 volumes; 256 volumes respectively. 

All these volumes are arranged consecutively according to their forms .. 
The Library has in its keeping up to twenty-one shelves of cupboard space of 
statute papers from the year 1959. Penyata rasmi and Proceedings of the 
Meeting of the Federal Council of the Federated Malay States dated back from 
1909. The earlier volumes of the Proceedings are old, flimsy and would have 
tattered if not for the preservation service rendered by the National Library of 
Malaysia to the Parliament Library. Thus the earlier proceedings are kept 
together with the current ones and arranged by the year it was produced. 

Reference and research service 

Satisfying information needs of the members of parliament is the ultimate 
reason for the existence of the Library. The information desk provide quick 
reference service of 'on-demand' kind or assist members on help-on-the-spot 
with specific queries which require quick, factual answers. The information 
requirements of the members are quite predictable but varied and unlimited. It is 
the task of the library to anticipate and ensure the smooth flow and running of the 
library resources, service and system. 
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The core need of the library collection at a glance would be on politics and 
government. Indeed the strength of the subject in the library takes up fifty shelf
spaces in the form of books. The library acquires basic legal, government and 
political materials like the encyclopedias, reports and books on government and 
politics, political systems and parties, laws and gazettes, public policy, 
administration and parliament. Local government policies, economic and political 
conditions, legal information, current affairs are some of the topics that prove 
useful when selecting materials for manning the reference service. 

Although political subject is given the priority of selection in purchase the 
library is well aware of needs beyond politics. This awareness is gained from 
daily inquiries and requirement of members, daily order papers or soft talks 
between library staff and members. 

It is essential for the library to stock its collection with various and 
comprehensive subject coverage and keep in order directories of referral 
agencies to help in its entertainment of members information needs. The need of 
support from other libraries and government agencies warrant the need of close 
contacts with these referral agencies. Thus telephone numbers, fax numbers and 
e-mails of these agencies are of utmost importance for maintenance and keeps. 
Library cooperation is thus of great importance in dealing with reference service. 

Publications Delivery System 

This system is an extension of the Inter-library lending service initiated by 
the National Library of Malaysia of which the Parliament library is a member 
(being one of the Federal government department libraries under the Common 
User Scheme of Library Services). Publication Delivery System facilitates the 
supply through libraries of publications for lending and exchange within the 
country. Resource sharing and national cooperation among libraries is promoted 
through the presence of this service. Indeed the Parliament library owed much of 
its support of reference handling through this system. The light readings of fiction 
and personal interests for staff and members are catered through this 
Publications Delivery System. So are supplies made for photocopies of articles 
achieved through this handling. 

While publications can thus be efficiently handled through the above 
means, the tracing of the titles warrants the need for equal efficiency of 
bibliographic recording and retrieval. Greater ease in document access through 
Publication Delivery System will lead to a demand in ease of bibliographic 
access. This may be achieved through the role of computers in library operation. 
The internet especially provides ease in accessing the open public access 
catalogs of other libraries. 
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Internet 

The presence of the world-wide-web (www) service as a gateway in the 
Library has greatly enhanced the service for the members of parliament. Global 
knowledge and information are easily retrieved through the Internet. 
Nevertheless one has to be wary over the voluminous availability of the resource. 
Assistance may be rendered in the form of navigating, identifying and selecting 
the proper location of sites needed for the members of parliament. Subject 
knowledge and professional competency in information technology can prove 
useful and this may only be achieved through proper training of the staff involved. 

Sistem Pusat Sumber Parlimen 

In its quest for automation and technological development the Library has 
acquired Geac Advance software which is web-based and integrated. The 
software contains five modules namely online public access catalog, acquisitions, 
cataloging, serial management and circulation. As cited above a ·total of over two 
thousand titles of monographs have been downloaded and catalogued in the 
system. Other records that have been inputted are statute papers, bills, 
command papers. 

Indexing of the hansards is one of the efforts done on trial basis as an 
extension of computer applications in the Library. This is built in the advance 
system as Penyata Rasmi. Bibliographic details that have been included in the 
field tagging are author, title, physical description and subject. The author field 
describes the name of member asking and the name of Minister, deputy minister 
or political secretary replying. The title describes the gist of subject in question. 
The physical description records the page, date, month, year, volume, number, 
parliament, session and meeting of the parliamentary sitting. The subject notes 
the terminology and descriptors of the debates. The indexing is intended to 
quicken tracing of a particular bibliographic information in the Penyata Rasmi. 

The Online Public Access Catalog allows users to access the bibliographic 
information through the web Page of the Parliament. Through this online system 
verification of bibliographic information of books can readily be traced from other 
OPAC of libraries via telnet. Thus online catalog service is of great importance in 
providing the connecting mechanism b~tween the bibliographic description and 
the status of the item in which library. 

Subject Analysis 

Subject contents that prove needful by members of parliament are also 
derived from bills that are to be debated upon. The subjects of the bills are wide 
ranging. To ensure that subject contents are accurate the main acts are updated 
and kept in proper order and placement. An updating of the tool to the acts that is 
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the index to the act is crucial. This is because it reflects the good housekeeping 
of the legal (acts) collection. An updated index supports greatly when speed and 
expectancy is the concern for the retrieving of an act by the members of 
Parliament. The tools used for the retrieval of these acts are Federal statute 
law referencer and Index to Malaysian statutes. 

A trait that is warranted for research investigation of inquiries by the 
Members of parliament is the ability to interpret and diversify subject needs. One 
must be quite knowledgeable in selecting appropriate word to describe the topic 
that is needed. This will help coverage of search to go bsyond specific to related 
areas. 

Another trait that is useful for answering reference inquiries is the ability to 
interpret words from bahasa Malaysia to English. This is especially when the 
reference tools are mainly in English while inquiries are in the Malay language. 
Problems may arise when gaps exist between expected word sought and the 
word found. In many a situation there will be a mismatch of tracing of the word. 
One must be familiar with all the index and reference tools to be able to give 
quick and excellent services. 

The record of the Bills is also an important media in the tracing of the date 
of the sittings and debates of the bill. The bibliographic detail in the Bill include 
the title of the bill, its identification, the date when it is introduced in the Dewan 
Rakyat (House of Representatives), the date for the second reading and when it 
is passed by the house, the date it is passed or transmitted to the Senate and the 
date it is passed by the Senate for the royal assent These detail are kept in both 
manual and electronic form. 

The manual record is kept in a record book under Bills while its parallel in 
the computer system is stored under Rang undang-undang database. This will 
make available at all times which is preferable to the user when wanting to 
retrieve the Penyata Rasmi. Retrieval of information from the Rang undang
undang database is simple. One has to be logged into the OPAC of the advance 
and highlight the format chosen then type in the inquiry that may be any keyword. 
In the case of the manual record, one has to know what year the bill is introduced 
to get to the date of debate for the second reading. Otherwise one has to scan 
through all the titles cited in the Bills record. 

The detail of the Penyata Rasmi may be sought through the list of 
contents of each daily sitting. Prior 1985, index to the debates is produced after 
each sitting and this is called the Fahrasat kepada Penyata Rasmi Parlimen. 

Beginning 1990 the contents of the Penyata rasmi are digitized and kept in 
the hansard database. Since the computerization of the Penyata Rasmi in 1999 
using the PC Doc the retrieval of information is by means of keyword that is 
automatically generated with the keying in of the verbatim report. However, there 
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is still a discrepancy over the search results of the system. False drop of words 
that occur made the subject analysis in a reference investigation very tiring and 
exasperating. It often misled the member asking for details of a particular debate 
or a particular subject. Thus it is much easier to scan manually the Penyata 
Rasmi in its original book format than to retrieve the information from the 
database. An alternative that may be suggested in the future undertakings of the 
computerization of the Hansards is to create fields for multiple access points for 
instance dates of parliamentary sittings, members' names, ministries, description, 
and subject of debates as done in the Library through its trial indexing system. 

Reprographic Service 

Photocopying service is provided free for members of Parliament while a 
charge of twenty cents per copy is made for the public. Usage of the 
photocopying machine in the Library is indeed heavy especially during sessions. 
Most of the materials in demand are extracts of acts, previous debates, journal 
and newspaper articles. 

Publications 

Besides providing reference and research services the Library also 
engaged in producing Accessions List for members of parliament and Nota 
Pengurusan (Management Notes) for the managerial staff. The Accessions 
List contains new titles acquired by the Library and this is produced during each 
meeting. Usually there are three meetings for each session of the Parliament. 
Thus the Library has to plan the selecting, acquiring, organizing and listing of the 
materials to meet with the time of the meeting. Entries in the Accession List are 
arranged according to the classification number. Each entry is given a synopsis 
to help members decide at a glance what is useful for them. The new books are 
physically arranged separately from the collection so that the books may be 
retrieved easily in times of needs during the meeting. (Appendix) 

Nota Pengurusan contains articles on management and is produced 
monthly for the perusal of the managerial staff. Articles are selected from 
management journals like Journal of managerial psychology, Executive 
excellence, Harvard business review; government department bulletins and 
electronic journals. This is a kind of selective dissemination of information for the 
managerial staff to keep in line with the current administrative situation and 
strategic planning and decision making. 
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Conclusion 

There are more ways services can be developed and enhanced in the 
Library with adequate staff and budget. The setback being lack of staff, such 
services like indexing of the Hansards , subject and area specialization and 
analysis, newspaper cuttings cannot be fully accomplished. The lack of budget 
also hampers the opportunity to see the Library having a wide and current range 
of encyclopedic collection and electronic media subscription to online services. 
The Library has identified adequate budget and staff needs as the core factors 
for success. Nevertheless, the all to day work is rendered with full commitment 
and cooperation from all of the Library and Parliamentary staff, God willing. 
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SESSION3 

DISCUSSION 

Chaired by Mrs. Sait Poh "Ruby" Cheah-Khoo (Singapore) 

CHAIRPERSON: This afternoon we have five papers presented from the countries, 

where perhaps they achieved their computerization projects in various ways. This is the 

time for us to learn from those setups which are more advanced and experienced. 

Point 1 · If a new technology appears how can we make the arrangements to obtain it? 

PERU: I have a question for the six presenters. That is how we plan the need of the 

new technology, or how we plan to buy it. What is the mechanism of your legislatures to 

increase the level of technology? 

When you have new technology arriving or it seems to be needed, there are two 

ways. One is to provide the funds before June of each year for the next year. But there 

are supplementary budgets in all the legislatures. But they are reserved for special 

needs that the MPs have. If you can access to those supplementary budget and present 

them that projects or studies that show the technology are needed urgently, maybe you 

can convince your Speakers or your Secretary General to affect those budgets. For 

example, we have a new building, we need immediately to connect this building for 

people and librarians begin to work on filling the databases. So, we did not have 

connected this building. We have to make or cable it with optical fiber, but it was too 

expensive. We need some license from the local government to make holes on the road 

and etc. What I presented was a project for wireless connection, which would cost a 

little bit more, but when the analysis from cost benefit was presented, it seemed good 

and well. They decided to buy the wireless and things to connect all the computers in 

the new building. This was an urgent need and it was well presented and it affected the 

supplementary budget with the decision of the Speaker and the whole executive board. 

HONG KONG: From our statesmen we draw up what we call the user requirements. 

We have a list of over 200 items of user requirements, and we included this list in the 

tender documents. In other words, we invite proposals from suppliers who were able to 

meet our user requirements. 

INDIA: So far as the computerization in India is concerned, we have two agencies. 

Both are government agencies. National Informatic Center, which is concerned with 

development of software and purchase of equipment and computers. Another 

organization is CMC (Computer Maintenance Cooperation). So far as the budget is 

concerned, there is not a problem. We don't need funding from any agency or 

international organizations. Provision is made in the budget itself keeping in view our 

requirements. 

INDIA: We do not have to go in for supplementary budget. The reason is that even if a 

new technology is there, we have to see the cost benefit ratio and in any case by the time 
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we decide, the time of the new budget may come and we can take a decision. 

Point 2: The budget system in Australia and other countries 

AUSTRALIA: Our funding arrangements have just changed. Twelve months ago we 

moved to what is called "accrual accounting," which means that included in our total 

appropriation is an amount to account for the depreciation of our existing assets. Our 

information technology equipment, the hardware and software, is an asset that we own. 

In the case of the library the depreciation figure is around 1.8 or 1.9 million dollars a 

year of our total budget. That 1.8 or 1.9 is for depreciation of major assets. If we don't 

spend all that money this year, we can put it in the bank and leave it there for a couple of 

years. In the case of my other Department, I am just about to go into a big capital 

replacement project, which will cost about 6 million dollars for one particular item that 

we have to replace. The way we will fund that is from our depreciation, because we 

know that we would get this money constantly and we just reorganize our finances. So 

provided that we plan our future acquisitions carefully, we should not require additional 

funding. 
AUSTRALIA: We have something in our system called the forward estimates. At the 

financial year that you are currently in, you know how much you are going to get. They 

are adjusted for inflation and the government has a particular index that they use for the 

cost of inflation in the public sector; each year that adjustment is made. 

AUSTRALlA: If we don't spend all our money the Department has now its own bank 

account with the Reserve Bank of Australia. At the beginning of each financial year, we 
go onto a new set of appropriations. The money which we have not spent in the previous 

year we get to keep and it stays in our funding base. We do not get all of our 

appropriation at once. The way the new system works is that our appropriation is 

around 17 million. Each fortnight we get 1126 of that into our bank account. 

AUSTRALIA: If we do not spend all our money, we keep it. The following year's 

appropriation is not cut by any amount. We get to keep what we have not used, because 

the argument is that the appropriation has been set at a realistic level and it is silly to 

encourage people to spend just before the end of the financial year purely for the sake of 

spending. We are not the only Commonwealth of Australia agency on these 

arrangements. The whole of the Australian Federal Public sector is now operating 

under these accrual arrangements. 

AUSTRALIA: What it has meant for agencies is that you have to have in your finance 

area extremely well qualified accountants, because you are now into cash management. 

Our accountability is that either two or three times a year every department has to 

appear before the Senate Estimates Committees. As well, at the end of each financial 

year, we have to report to the Parliament with an annual report which is the historic 

report, and that has a set of detailed financial statements for the Department, which 

have been audited by the auditor general, the Australian Auditor General. We are 
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subject t.o a piece of legislation called the "Financial Management and Accountability 

Act." 

JAPAN: We are not allowed t.o carry over the unused money t.o the next year except for 

some rare cases for some construction of building, not ordinary things. 

JAPAN: Each constituency of the National Diet claims budget independently, but as 

far as the case of the Full-Text Database System for the Minutes of Diet, we made great 

efforts t.o unite these constituencies as a whole. We discussed and got treaties between 

three institutions. Finally we claimed the budget as a whole t.o the Ministry of Finance. 

PAKISTAN: We have a standing committee of the House on finance and it is chaired by 

the honorable Speaker. The budget of the whole Secretariat including Library is 

presented before that finance committee for approval. If we do not use the budget up t.o 

30th of June every year, it cannot be taken t.o the next year. 

PERU: There were some differences between some Libraries. Some of you are 

aut.onomous and have your own budgets. Some others depend on the general budget of 

the legislat.or. The important is t.o keep separate the Library as a cost center int.o the 

budget and for all accountability. The Library materials and Library information 

technology needs must be separated, because all the things from the budget can be 

included in the entire legislat.or budgets as for the human resources, the logistic 

materials, and all the stuff that can be common. 

Point 3: The database of parliamentary debates 

SINGAPORE (CHAIRPERSON): Various libraries plan on their computerization 

project from different kinds of view. In my Parliamentary Library when we started 

computerization about 15 years ago, we were a very small setup and did not have a large 

budget t.o start the computerization project in full force. After some study we decided we 

had t.o set up a database of our Parliamentary debate first. After two or three years of 

hard work we finally set up the Parliamentary debate database and we found this 

database a very great help t.o us in retrieving the debate on various subjects. 

AUSTRALIA: When we started t.o computerize in the mid-'80s, the main demand was t.o 

have access t.o the Parliamentary debates on line. We have actually got them on-line 

from 1981. Then on the other things, the library was working separately what the 

Library could add t.o the joint parliamentary database. We put some of our information 

int.o that database, so that it became a collection of different information from different 

areas of the Parliament all residing in one large database, rather. than having separate 

ones run by each separate department. 

Point 4: The preservation of old parliamentary documents 

PHILIPPINES: I inquired about the parliamentary documents, old parliamentary 

documents of the Department of Parliament Library of Australia, whether these were 
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transferred or archived with the National Archives. 

AUSTRALIA: National Archives would have sets of parliamentary materiaI in bound 

form. Parliamentary Library also keeps our own sets of parliamentary papers and 

parliamentary debates. That is the only material that we would keep permanently. 

Debates from State Parliaments and Overseas Parliament we only keep in hard copy for 

about ten years at this stage, but we recognize that the Parliamentary Library needs 

access to the information back to 1900 in the hard copy form. We do have two sets of 

bound parliamentary debates and we find that there are times when we are using both 

sets at the same time. 

AUSTRALIA: Coming up to our Federation, there is a lot of work being done on the first 

parliament. Often you will find people using the debates from 1900, 1901, and at the 
present moment there is a lot of demand for those bound volumes. 

AUSTRALIA: We would rely on National Archives for keeping all Australian 

Government and Parliamentary archives. The National Library would be the place 

where the collection of information is held. For the day to day workings of each 

Chamber, they have given some of their material to the archives as well as keeping a set 

for themselves. But the Parliamentary Library is not looking to have any sort of 
archiving of material. 

PHILIPPINES: Once, we could not find a copy of the speech of a former Speaker of the 

former Philippine Legislature in 1925. We tried the National Archives of the United 

States, because at that time we were under the Untied States. Much to our 

disappointment we simply could not find a copy of it. In relation to that, I had to ask the 

National Diet Library to find another document during the time that the Philippines 
were occupied by the Japanese, and we could not find also a copy of it. We found a 

secondary source in a book. But it is very disappointing really. 

AUSTRALIA: A lot of our former Members and Senators have given their personal 

papers either to the National Archives or to the National Library. We don't have the 

material in the Library but we do have a record of the sites where this information is 

held. We rely very much on those other major libraries to do this sort of collecting, 

because we are the working library, a small collection of the documents that we use to 

perform our work. 

NEW SOUTH WALES: The National Library of Australia is digitizing all the 

documents relating to the Federation in Australia. The move towards Federation, of 

course, something had happened in the 19th century, where the NSW was very much in 

the forefront of it. But a lot documents were scattered and not all held in one place. 

The National Library has a project to bring them all together, digitize them, and give 

them what is called PURL (a permanent URL). So that it will always be available on 

the Internet. That is a Centenary Federation Project. That is one way of archiving 

material and keeping it in permanent access for everybody. 

AUSTRALIA: We would not ever dispose of the hard copy. But the hard copy very often 

can only be in one place. By digitizing them we are actually making digital copies 
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available to anyone in the whole world. 

AUSTRALIA: Similar projects are being undertaken in the United States. If they are 
going to digitize all the documents that are considered to be of permanent importance, it 

will take really 96 years at the moment at the rate they are going right now. It is a 

long-term project. If you consider that for the rest of the world, we are looking at 

centuries of work. It is quite expensive. 

CHAIRPERSON: Well, let us close the session. Ladies and gentlemen, thank you. 
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Session 4: Staff in the future 

For the forth session, October 4, the delegate from India made his presentation. 

Mr. R.C. Ahuja spoke of training the staff. He emphasis the importance of updating 

the skill of staff members, especially the IT skills. 
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STAFF IN THE FUTURE 
- R.C. AHUJA* 

-------------------------------------------------------------------------------------

Need for Independence of Parliament Secretariat 

In a parliamentary democracy, Parliament occupies a pivotal position 

and the entire polity reyolves around it. In such a system, one of the 

principal functions of Parliament is to oversee the working of the Executive 

and hold it accountable for its acts of omission and commission. Needless to 

say, if Parliament is to be supreme in its own sphere and is to effectively 

enforce executive accountability, it should be serviced by its own Secretariat 

which, for all purposes, should be separate :from and independent of the 

Executive. Fully aware of the need and importance of the independence of 

Parliament Secretariats, the founding fathers of our Constitution made a 

provision about it in the Constitution itself. Article 98 of the Constitution of 

India specifically guarantees the separate character and independence of the 

Secretariats of Parliament. It lays down that: 

(1) 

(2) 

"' 

Each House of Parliament shall have a separate secretarial staff: 
Provided that nothing in this clause shall be consnued as preventing the 
creation of posts common to both Houses of Parliament 

Parliament may by law regulate the recmitment, and the conditions of 
service of persons . appointed, to the secretarial staff of either House of 
Parliament 

Director, Parliament Library, Lok Sabha Secretariat, New Dellti. 
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(3) Until provision is made by-Parliament under clause (2), the President 
may, after consultation with the Speaker of the House of the People (the 
Lok Sabha) or the Chairman of the Council of States, (the Rajya Sabb.a), 
as the case may be, make rules regulating the recruitment, and the 
conditions of service of persons appointed, to the secretarial staff of the 
House of the People or the Council of States, and any rules so made 
shall have effect subject to the provisions of any law made under the said 
clause. 

The Parliament of India ha~ not enacted any law under article 98(2) so 

far. The recruitment and ~nditions of service of persons appointed to the 

posts in the Secretariats of Parliament are regulated in the case of the Lok 

Sabha stafl: in accordance with the Lok Sabha Secretariat (Recruitment and 

Conditions of Service) Rules, 1955 which were issued by the President, after 

consultation with the Speaker of the Lok Sabha, under article 98(3 ); and in 

the case of the Rajya Sabha staff by the Rajya Sabha Secretariat (Recruitment 

and Conditions of Service) Rules, 1957 issued by the President in 

consultation with the Chairman of the Rajya Sabha. 

Thus, the two Secretariats make their own recruitment and function as 

independent organisations under the guidance and control of the 

Speaker/Chairman, as the case may be. 

Lok Sabha Secretariat 

The Lok Sabha Secretariat is broadly organized into the following 

Services on functional basis: the Library and Reference, Research, 
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Documentation and Infonnation Service (LARRDIS); the Legislative, 

Financial Committee, Executive and Administrative Service; the Verbatim 

Reporting, Personal Secretaries and Steno8f8phic Service; the Simultaneous 

Interpretation Service; the Printing and Publications Service; the Editorial and 

Translation Service~ the Watch & Ward, Doorkeeping and Sanitation Service; 

the Clerks, Typists, Record Sorters and Daftries Service; the Messenger: 

Service. The total number of officers and staff working in the Secretariat is 

about 2,068. 

The Rajya Sabha Secretariat is similarly organised into 10 Services on 

functional basis and has a strength of about 1,038 officers and staff. 

Recruitment of Staff 

There is a well-planned system of recruitment at various levels. 

Recruitments for posts in the Lok Sabha Secretariat up to the first Gazetted 

Officer level are . made through open competitive examinations*. 

Advertisements about vacancies are placed in newspapers. Applications 

received are screened and short-listed applicants are called to appear at a 

competitive written test and those who qualify have to appear before an 

Interview Board. The Board then prepares the final merit list and recommends 

candidates for appointment. 

• ProviSions also exist in 1he roles for filling up a certain percentage of vacancies in 
certain grades or categories of posts up to 1he first Gazetted Officer leve~ by 
promotions from amongst the eligib•e employees serving in the feeder grades. 
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As regards vacancies in higher posts, these are usually filled up by 

promotions from amongst eligible officers serving in the feeder grades. 

Provisions are , there in the rules for appointment of a limited prescribed 

percentage of officers at senior levels by direct recruitment or on deputation 

basis also in the exigencies of work. 

Recruitment of LARRDIS Staff 

Most of the professional staff are recruited through open competitive 

examinations at the levels of Junior Library Assistant (JLA)/Senior Library 

Assistant (SLA)/Reference/Research Assistant (RA) and Reference/Research 

Officer(RO). Minimum/desirable educational qualifications and experience 

required to be eligible for direct recruitment to these posts are as under:-
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SI. 
No. 

Level 

LARRDIS STAFF 

Eligibility Conditions for Direct Recruitment 

Age 
(years) 
(Subject to age 
relaxation given 

in certain cases.) 

Educational Qualifications, etc. 
for direct recruitment 

--------------------------------------------------------------------------------------------
1 2 3 4 

--------------------------------------------------------------------------------------------

1. JLA 18-27 Graduation and Degree or Diploma 
in Library Science. 

2. SLA 18-27 Bachelor's Degree in one of the Social 
Sciences and in Library Science; at 
least three years' experience of 
Library work, preference being given 
to persons with qualifications/experience 
in documentation, parliamentary affairs,, 
Foreign Languages, museum, archives, etc. 

Desirable 

Knowledge and experience in Micro-
filming processes, Computer 
Programming, etc. 

3. RA 30 Master~, Degree preferably in one of the 
Social Sciences or other Post-graduate 
Degree and at least three years' experience 
in research/journalism/Legislature 
Secretariat/Library ff caching. 
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--------------------------------------------------------------------------------------------
1 2 3 4 

--------------------------------------.... ·------------------------------------------·--------

4. RO 32 

Desirable 

Knowledge of Indian/Foreign Languages 
other than Hindi and English. Qualification 
in or experience of Constitutional/ 
Parliamentary institutions and procedures, 
Documentation and research methods,. attainments 
or published works, higher academic qualifications, 
knowledge of Micro-filming, computer 
programming, museums, archives, etc. 

Master's Degree preferably in one of the 
Social Sciences or other Post-graduate 
Degree and at least 5 years' experience 
either in (i) conducting and guiding 
research or (ii) working in a major 
Government, public/University Library. 

Desirable 

Doctorate Degree in one of the Social 
Sciences; experience in supervisory 
position requiring organizing ability 
and qualities of leadership;· special 
qualification or experience in 
research method and Parliamentary and 
Constitutional processes; knowledge 
of computer operation, special 
qualifications in documentation and 
experience in a Research and 
Reference oriented Library; knowledge 
of Foreign Language. 
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Training and Development of Staff 
Bureau of Parliamentary Stu.dies and Training (BPS1) 

Parliament occupies a tJ:nique place in the system and operates through 

highly sophisticated. procedures which can neither be imbitied nor understood 

overnight. Parliamentarians, administrators and officials, therefore, need to 

be trained in the tenets, tools and operational mechanics of parliamentary 

institutions. Their attitudes have also to be oriented to the needs of 

parliamentary institutions. We, in the Lok Sabha Secretariat, have made an 

institutional arrangement for catering to the training needs of parliamentarians 

and officials of Legislature Secretariats. We established a Bureau of 

Parliamentary Studies and Training in 1976. Over the years, the BPST has 

emerged as a premier institution for training parliamentarians,, parliamentary 

staff and government officials in India. 

Training Courses conducted by the BPST for officials of Secretariats of 

Parliament and of State Legisla!l:lres, aim at providing a thorough grounding 

to participants in different aspects of their work so as to improve their 

'functional skills, widen their horizon and enable them to sharpen their 

perspective through discussion and exchange of ideas and experiences. 

Foundational Training Courses arranged for new entrants to parliamentary 

services at the Union level (including those for JLAs/SLAs/ RAs/Ros) are, 

inter alia, directed towards inculcating the parliamentary perspective and 

-157-



developing the right attitudes and qualities essential in a parliamentary 

official. 

On-the-Job Training 

On-the-job training is a continuous process of training whereby 

Supervisory Officers impart training to their juniors by way of supervising, 

guiding and checking their work on day-to-day basis. 

Asseument Reports 

New recruits are initially appointed on probation. After successfully 

completing the probationary period of two years, they are confirmed. 

The work and conduct of each and every officer and staff is assessed by 

his seniors through a system of Annual Confidential Reports. 

Organisation of LARRDIS 

The Library and Reference, Research, Documentation and Information 

Service, though an integral part of the Lok Sabha Secretariat, caters to the 

information needs of members of both the Houses of Parliament. The 9-

member Library Committee, which is constituted by the Speaker of Lok 

Sabha to advise him on matters concerning the development of Library, 

consists of members from both the Houses. 

The service is presently divided into the following functional 

Divisions: (1) Library Division; (2) Reference Division; (3) Research 

Division; ( 4) Parliamentary Museum and Archives; ( 5) Media Relations 
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Division; and (6) Computer Division (including Parliament Library Building 

Project). Each Division is further divided into several compact Sections or 

Wings to ensure efficient distribution and transaction of work. Most of the 

Sections are headed by Deputy Directors who are assisted ·by a small team of 

staff. Their work is supervised by Joint Directors. The six Divisions function 

under the overall charge of three Directors. The organisation of the Service is 

as given in the following chart. 
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*This Is only a representative char1. The nomenclatu~cs and allocation or work to the Divisions/Wings/Officers are .subject to change, 
depending upon functional cxigcnciei. 
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Staff Strength 

The total number of officers and staff working in this Service is 265. Their 
def>loyment Divisi?P.-~se is shown in the following Table. The :number of officers/ 
s~m . Divisio~ings may vary from time to time keeping in view the exigencies 
of work. 

SI. 
No. 

(1) 

I. 

1. 

') -· 
3. 

4. 

5. 

6. 

II. 

1. 

TOTAL STAFF S1RENGTH OF LARRDIS 
(as on 25.9.2000) 

Division 

(2) 

Library 

Reference 

Research 

Parliamentary 
Museum& 
Archives 

Media Relations 

Computer 
(including 
Parliament Library 
Building Project) 

Buearu of 
Parliamentary 
Studies and 
Training 

GRANDTOTAL 

Professionals Other:~ 

Officers Staff Supporting/ 

(3) (4) 

14 52 

10 ·5 

26 5 

2 4 

6 4 

8 6 

4 s 

70 81 

Clerical 
staff 

(5) 

11 

" .,, 

13 

2 

7 

6 

7 

51 

Total 

Liby. Other 
Attdts. Attdts. 

(6) (7) (8) 

18 23 118 

1 5 26 

5 49 

2 10 

3 20 

3 23 

3 19 

19 44 265 
============~==~=========================== 
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Development of Expertise 

It has been found functionally convenient to divide the Service into 

broad subject divisions, with a view to developing the necessary subject 

specialisation and expertise in the staff. 

The Service functions, by and large, on a subject-section-cum-desk 

officer system. The objective at every level has been to ensure the 

development of necessary specialisation and expertise as also diversification 

of experience and inter-changeability of desks within the broad subject areas. 

For example, Research and Information Division is broadly divided into 

the following functional Wings: Economic and Financial Affairs Wing; 

Educational, Scientific and Social Affairs Wing; Legal and Constitutional 

Affairs Wing; Parliamentary Affairs Wing; (including Practice and Procedure 

Unit); Political Affairs Wing; and the Journal Section. Similarly, the 

Reference Service has been divided into the following functional Desks: 

Agriculture and Rural Development Desk; Economic, Financial and 

International Trade Desk; Human Resource Development Desk; Industry and 

Labour Desk; Infrastructure Desk; International Affairs and Defence Desk; 

Legal and Constitutional and Parliamentary Affairs Desk; National Affairs 

Desk; Social Affairs Desk; and Transport, Tourism and Mines Desk. 

Such an arrangement enables the staff to acquire expertise in the 

subjects allotted and it obviously improves the quality of work. However, 
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there is no strict compartmentalisation in the distribution of assignments 

among different Wings. Efforts are made to see that while every officer 

develops specialisation in one or two subjects, he also acquires good 

knowledge of a few other subjects. To give staff members a grasp of subjects 

dealt with by other Wings, they could be transferred from one Wing to 

another Wing. 

Staff for the Future 

To function efficiently Parliamentary Libraries should be manned by 

staff who have the right kind of academic qualifications and also personal and 

professional qualities and technical skills. Obviously, vigorous search for 

such staff should be made at the time of recruitment. But at the same time 

endeavours should be made to develop the in-service staff also by imparting 

the right kind of education, training and motivation and by familiarizing them 

with the needs and expectations of the institution. 

Parliamentary staff including the library staff have to imbibe 

parliamentary work culture and develop special personal and professional 

qualities and skills to meet the future challenges. 

Parliamentary Work Culture 

Parliamentary staff are expected to imbibe the work culture of 

Parliament Secretariat. Some of the qualities of parliamentary work culture, 

which all parliamentary officials are expected to cultivate are: 
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• Respect for parliamentary institutions/members· 
• Commitment to the service of members irrespective of their party 

affiliations 
• Courtesy, 

and others 
patience and promptness in dealing with members 

• Precision and accuracy and an objective and impartial approach in official 
matters 

Personal and Professional Qualities 

Some personal, professional and managerial qualities required to work 

effectively in a parliamentary environment are: 

• Getting acquainted with the general working of the entire Secretariat. 
• Ability to take sound and prompt decisions. 
• Inculcation of a sense of contribution to the institution and identification 

with its objectives. 
• .. . _J).ynamism to take initiative, zeal to innovate and to excel in work. 
• Making all endeavours to improve the image of Parliament. 
• To give clear, precise and well focused directions, as and when required. 
• Ability to set and achieve target by minimum effort and minimum 

expenditure. 
• Developing effective communication skills. 
• Providing an inspiring leadership to the staf.e motivating them to achieve 

excellence in their work and making proper appraisal of their work. 
• Training others for acquiring sound knowledge of the foundational 

principles.and practical working. 
• Ability to generate and retrieve intelligent information from heaps of data 

and documents. 
• Supply latest and the most accurate information by being exact and 

precise. 
• Ability to anticipate issues likely to come up before the House and be 

ready with the literature in time. 
• Using common sense skills while making suggestions. 
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Parliamentary staff have to be hard-working. More so people working in 

the Library, Research, Reference and Information Service. Development of 

skills in research/reference work is an ongoing process. They have to groom 

and train themselves in the use of various sources, by ·actually using them, 

knowing them and exploiting them. They should: 

• Develop regular reading habits. 
• Have excellent lmowledge of men and matters, topical issues, national and 

international affairs, foreign parliaments. 
• Have aptitude for reading and writing work and highly developed drafting skills. 
• Have clear perception, quick grasp of essentialsiand 

capacity and patience to work under tremendous and continuous pressure. . 

In the present times, library staff are increasingly being associated with the 

holding of Parliamentary Conferences/Briefing Meetings/Seminars/ 

Symposia/Exhibitions/Functions, training of members, etc. Therefore, they 

should have good organising abilities, communication skills, team spirit and a 

flair for public relations and adaptability to adjust to new environment with 

ease. 

IT - related Skills 

In this information age, the staff have to develop adequate IT-related skills 

to be able to work in a fully computerised environment, and guide users to 

take maximum benefit of the IT-related services. For this they will have to: 

• Be aware of various electronic sources, digital libraries, institutions and 
networks from where information could be obtained. 

• Develop skills to access digital sources and various national and 
international networks~ 
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• Find and download the required information; and be aware of provisions, 
if any, of protocols, licences or laws in this regard: 

• Be well-conversant with the operational mechanism of various IT systems, 
softwares and formats commonly used in Libraries and also have IT -
troubleshooting skills; 

• Be able to judge as to which of the various sources available in electronic 
form - on the Internet, on-line or in digital and electronic library - would 
be more appropriate and authentic to meet parliamentary needs. 

Those manning the Libraries should also be able to offer functional 

support to users so that they may feel encouraged to access the required 

information themselves. For this)the staff should: 

• Have up-to-date knowledge of major subjects dealt with by the institution. 
• Be fully aware of users information needs and constraints. 
• Be able to guide users through electronic sources. 
• Be fully conversant with various search methods. 
• Develop right attitude - to train members and other library users. 

Training the Future Staff 

Realising the importance of updating the skills of our staff members and 

also to provide them with updated knowledge of technological advancements 

in various fields, we organise/sponsor staff for different training programmes 

addressing different needs in different fields. We have already initiated steps 

to develop IT-related skills in members of Parliament and our staff. Separate 

computer Training Programmes are organised for members of Parliament and 

staff of the Secretariat to train them in the use of computers in their work. We 

also encourage updating of knowledge and skills, and approve participation of 

staff in relevant training courses, seminars, workshops and conferences of 
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Library associations. Senior staff members are also nominated to short-term 

management development programmes. 

To keep pace with the technological changes that take place in the fields of 

electronics, computers, etc., the staff deployed in specialised areas, e.g. 

Computer Centre, Micro-filming and Audio-Visual Units need to undergo 

training to upgrade their skills. Staff deployed in PMA need to be trained in 

the techniques required for their work. Those working in the Press and Public 

Relations Wing are required to be trained in communication and public 

relations skills. In India, the staff members working in these sections are 

sponsored to undergo training in the fields of their work. 

New Parliament Library Building 

The new Parliament Library Building which is being constructed would 

be one of the most modern libraries in the country. It will have state-of-the

art facilities in the fields of computerisation, networking, microfilming, 

audio-visual, national and international linkages through satellites, CD-ROM, 

e-mail, multimedia, etc. While some of our staff are already working in these 

areas, we have to train other staff members also to exploit fully their potential 

in future. 

Documentation of Office Procedure 

With a view to building a common fund of institutional information and 

experience and introducing procedural reforms, all procedural records of 
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general applicability have to be centralised and maintained. To achieve this 

objective, various Branches of the Secretariat prepare and keep up-to-date 

manuals of procedure and other brochures of general interest. These 

publications help to familiarize the staff with the day-to-day functioning of 

the concerned Branches. 
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Topic - Sta.ff in the Future. 

Introduction 

My paper wm be based on sub .. theme Staff in the future. l have a lot of good reasons 
that made me to choose this sub theme, and I would say that it is very appropriate at this 
point of time to choose this topic since it has a significant relation to the history of 
Parliament in Kiribati. It is much to my surprise that the month {October 2000) in which 
this conference is held just happen to be the same month in which Kiribati had decided 
to open its new Parliament complex. For my dear participant's information, Kiribati 
have now a newly constructed .Parliament complex, which shaped like a saiJing canoe. 
This new compJext which was build by Dai Nippon Construction Co. of Japan, and 
funded by Kiribati will be officially opened on October 14 2000 this just in time before 
the next Pacific Islands Countries {PICs) forum meeting which Kiribati wm host in 
September this year. The new complex will provide a venue for the forum meeting. 

My paper will consist ofthe following sub .. topics, Staff Developments. New 
Technology, Time Management and the Electoral system and the overall view on 
Parliamentary System of the Republic of Kiribati. I strongly believe that the 
comprehensive presentation that I would make wHl highlight some topics which 
contribute a lot towards the achievement of an expected outcome either at end of the day 
or at a specific given time .. frame and at the same time will provide valuable infonnation 
regard to our Parliamentary System. 

Staff Development. 

Staff development involve a lot of processes and it is very important that this should be 
considered as a high priority since it leads to two key words and that are very common 
in a working environment which are effectiveness and efficiency. Perhaps it's necessary 
to ask a simple question of why some or even all staff are not performing well. One can 
simply answer that they do nor do their work at all. This answer can caused great 
concern as this means that staff' are not productive but becomes liabilities. To overcome 
or prevent such incident from happening it is important that staff evaluation or 
assessment in terms of their capabilities must be done. By this process future plans for 
staffing can be draw up which can lead to proper recruitment and training. However, I 
would not afraid to say that this depend entire1y on a good administrator as there would 
be no point in suggesting this if the administrator himself or herself has no interest in 
improving his or her staff capabilities. Training played an important role for staff 
development and therefore I have no doubt that we all agree that staff should be 
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provided with every opportunity to have some form of training which most appropriate 
to their respective job descriptions. Training is one form of motivating staff and I am 

sure that the more training provided the more outputs would be anticipated. Lack of 
training can undermine the capability of staff and this can be misjudging in assessing 
staff performances. As I mentioned earlier, it is important that each staff should be 
provided with some form of training that most relevant to his or her job. For example, a 
typist should not only be trained purposely to improve her typing speed but should also 
be taught to become a full master of her machine. With the use of computers nowadays, 
an operator is expected to know how to use all the programs installed and not only 
microsoft word. It is true that there are cases like this that we may have encountered in 
some working places where most operators are more knowledgeable in microsoft word 
programme and little or none at all in microsoft excel. This is totally true in our context 
where our computer operators cannot work on microsoft excel programme which 
regarded important in setting up some form of spreadsheet for important data that could 
hardJy be made with word programme. ln my next example. I would refer the word 
"future staff" to both staff of Parliament and elected representatives to Parliament. 
Again this derived from our own context in which staff of the Kiribati Parliament and 
elected representatives. including the Honourable Speaker were locked over major 
issues which sometimes create a heated debates and resulted in the removal of some 
aggressive~type MPs out of Parliament. The issues involved are, the lack of 
understanding the rules and procedures in conducting Parliament sessions) the lack of 
understanding and appreciating of others contributions and lastly abuse of power. There 
are other issues that I can name of but I consider the three which I just mentioned as 
more important and ought to be understand to both staff and MPs. The best example that 
I would like to share with you and again .drawn from our own context is a case in which 
a Select Committee blamed Parliament staff for failing to produce a well complied 
report. What happened is, when the report was tabled, it was rejected by some MPs with 
their reason as it is incomplete, not properly done and a waste of public fund and made 
strong remarks which are very embarrassing to members of the Select Committee. In 
respondingJ the Chairman of this Select Committee stood up, and instead of delivering a 
very persuasive responses that would no doubt address and satisfy points raised by other 
MPs, he started off by attacking and blaming the Honourable Speaker and his staff for 
not doing their job properly by not producing a good reports. He went further by stating 
that this has nothing to do with the Committee since they had drew up the report and 
provide important attachments and placeQ them with Parliament staff for binding, and 
therefore they should be blamed for the missing pages and attachments. Well. this is not 
accepted by some MPs and further argued that the Select Committee are liable for this 
mistakes and should accept the blame and should not pass the bucks. The Committee 
should know its responsibility and must make sure that the report is in order before it 
presented to the House. It was here that a heated and aggressive arguments began and 
the House was on the verge of chaos and disorder but the Hon. Speaker stepped in 
quickly and accept the blame and assured all members that his staff should not repeat the 
same mistake in future. We (the staff) got annoyed and we felt that some lVIPs had took 
advantage of us since we could not defend ourselves as we are not allowed to speak out 
jn Parliament. Provided that we could be given the opportunity to explain our position, 
we might unveil the true situation that the report on which the arguments was centred 
was prepared just three days which is insufficient since it involve a Jot of process, before 
it was tabled. The Chairman of the said Committee was already advised that because 
they just completed their reports and given the time constraints, it would be better to 
present this in next session of the House. However, he disagrees and demanded that it 
should be presented at the current sitting and if for some reasons this is not done, he 
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would then retaliate by either reporting the matter to the President or by moving a 
motion whereby declaring staff of un· capable in carrying out their assigned 

responsibilities. Of course we don't want to caught up in this, so without choice it was 
done within a short period of time. It is clear from the example that ljust mentioned that 
we (the staff) should be well prepared to confront with these problems and cope with 
them especia11y with MPs that pays little. respect to us in terms of tolerance and abusive. 
Perhaps I should refer to two words which are sharing and caring. Sometimes MPs, 
whom we regard them as priority in our service don't share or appreciate our problems 
and this apply also between MPs themselves. l strongly feel that there should be strong 
sense of co-operation and support between all parties and the only way to achieve this is 
through encouragement of greater interactions and participations. Once again as 
highlighted in my sub topic, the 'need for continuos training, particularly to keep up with 
new changes to both staff and MPs is important. It is important that regular workshops, 
seminars and conferences should be conducted as this is one mean of upgrading both 
skilts and knowledge of staff. 

New Technology. 

This is one of two areas which I recommend that contributed towards efficiency. In my 
previous sub topic 1 highlighted the importance of staff developments in which some 
form of training is essential in order to provide adequate skills and knowledge needed by 
staff for perfonning and executing their work confidently and efficiently. In my next sub 
topic which is New Technology I will highlight its importance that related to staff 
development. I will begin by presenting a few examples that will help us in 
understanding the need to incorporate new technology in our daily activities. Let me 
start by looking at a sugar cane farmer and its contribution to his or her country 
economy. In the over all process this farmer will undoubtedly will go through a very 
hard process before he finally harvest and sell his sugar plant to the Mills. I will not go 
in details for the process he would have to undertake but for the sake of my example I 
will like to look at the production side. During the harvesting seasons, this particular 
farmer may harvest more than one acre of his farm. By doing so he needs to hire a 
number of labourers to help him to cut down the sugar cane. By all means this will take 
a considerable amount of time as it all done manually where its involved a lot of 
labourers. This process wiJI be further slowed down by the fact that the Jabourers hired 
might be under-skilled which mean that they need to be taught on basic skills that 
important for performing their work and for their safety as well. Because of this m~nual 
process the production of refined sugar will have to be delayed for sometimes before the 
crushing process actually start. Now let consider bringing in some new technology 
whereby new machines are introduced to substitute labour force. With mechanised 
process this farmer can harvest his entire acres of farm land within days or so arid 
therefore sugar production will be boosted. ln fact mechanised process pJayed an 
important t'Ole in improving an economy of a country. Although, this example is most 
appropriate in another context, the concept derived or learnt is applicable in any work 
environments since a work place consist mainly of staff and working aid equipment. 
With the introduction of most recent technology such as computers, faxes and intemets, 
it is most essential that these should be made available and staff should be able to work 
or know how to operate them. We have no doubt that these equipment make 
communication faster than what we usually had in the past. For example, organisers of 
this meeting must surely used these types of machines to get a message going and in 
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. some cases receive back responses within minutes. 1 am glad to say that we do have 
these machines and what impressed me most is the internet system. I would say that the 

world is getting smaller as advanced technology are developed but most important of all 
communication is efficient. Staff efforts to get things done can be. slowed down by the 
lack of proper technology. Staff performance will certainly be re-enforce by the 
introduction of new and advanced technology. Efficiency can only be accomplished by 
improving staff ability and employment of mechanised system. 

Time Management. 

In this sub topic l will emphasis the importance of time and its contribution in achieving 
our goals. Time is very important and therefore it important that we learn how to 
manage our own time. Because our life was controlled by time and because we live with 
it, we tend therefore to ignore it treat it as less important. Future staff should be trained 
in this area and reminded that success depend on time, It is important that we plan our 
time properly and by doing so we will realised that our objectives are achieved. 
Sometimes when we are given some works to do and because we will actually do it and 
we know how to do it, there is always a tendency that we leave this and promise to do it 
later, this is most common in some working places. Perhaps this explained what might 
happened in my example mentioned earlier in which a Select Committee blamed for not 
producing -a good reports. Had members of this Select Committee managed their time 
properly, their reports could have been completed in advanced and there would not have 
been no comments. Perhaps my dear participants would ask why I decided to include 
time management in my paper. Well, drawing from my experience, and in particular 
being part of staff of Kiribati parliament, there are occasions where we have to stay 
extra hours to complete some works that required for the next day. This often the result 
of other staffs failure in not planning of their time properly. Preparing an order paper 
for the next session of Parliament became an headache i.n our context as those 
respon:dble including MPs do not appreciate the urgency required and the time involved. 
1 consider that time and priority go hand in hand and 1 strongly feel that future staff 
shOLdd be geared for this concept. Sometimes our own personal interest had a lot of 
interference with our office responsibilities and again this require smart planning in 
order to prevent time mismanagement and failure in achieving our expected outcomes. 
Perhaps the worst can happen mostly related to women since they can be staff and a 
mother at one time. As a mother she has a lot to do for her families and especially when 
she has a little child to look after. I have no doubt, that we agree that being a mother and 
a staff is a great challenge and double burden. I would congratulate men who had shared 
this ordeal with their wives and willing to take some responsibilities and provide 
supports that definitely needed by them. Sharing of responsibilities proved to be one 
way in which time can be best be used with target goals achieved successfully. 

Mr.Chair, I would like at this time to devote the rest of my presentation in explaining the 
overall view of my country's Parliamentary System and I do hope that at the end of my 
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presentation this conference would at least get some idea on how our system is govern. 
Let me start with, 

The Electoral System. 

All citizen of Kiribati who have attained the age of 18 years and have resided within an 
electoral district for a continuos period of twelve months are entitled to be registered as 
~'electors" or vote for elections except. those who have been certified to insane or under a 
prison sentence of 1 2 months or more. 
Under Section 62 of the Constitution, the overall responsibility for supervising the 
elections in Kiribati is vested in an Electoral Commission consisting of a Chief Electoral 
Commissioner and not less than two no more than four commissioners who are 
appointed by the President on the advice of the Cabinet. The Chjef Justice is invoJved in 
the supervision of the election of the President. The Electoral Commission played a 
powerful role in au matters relating to the election. Under Section 63 of our constitution, 
it responsible for reviewing and making recommendations to the House of Parliament 
for approval on the number of boundaries of electoral districts and the number of elected 
members to Parliament. 

Voting 

Only those who have registered can vote in an election. Any one wishing to register as a 
voter must apply in person to the electoral officer to have his or her name recorded and 
no one is allowed to register in more than one ward. Times for the opening and closing 
of the registers are normally announced and published in every ward. In some districts, 
electoral officers may talce the registers to the public to facilitate the registration process. 
In order to vote, an elector must present himself/herself to the presiding officer at the 
polling station. If the presiding officer satisfied that his/her name in the register, a ballot 
paper will then be issued and advice given regarding how many candidates to vote for 
and how to mark the ballot paper. Voters marked their ballot papers individually inside a 
screened area and drop them inside a sealed ballot box provided. 
The counting of votes takes place as soon as possible after the closing of voting. The 
electoral officer in each district collects the ballot box:es and with the assistance of 
appointed counters, they should immediately and continuously count the votes until the 
result have been attained. Candidates or their agents are allowed to be present during the 
counting. At the end of the counting, the electoral officer publishes the results. Valid and. 
invalid ballot papers are recorded and sealed separately and sent to the Chief electoral 
Officer. 

Run-Off Election. 

This is normally done one week after the first election when candidates does not . 
received over half of the number of valid votes cast. In the run-off election. only the top 
candidates from the first election are qualified. In d.istricts with 3 vacant seats, only the 
top five candidates from the first election will go into the nm·off. In districts with 2 
seats vacant, only the top four will contest. In a single seat constituencies, the top three 
candidates will contest the run-off. 

Election of the President (Beretitenti) 
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Nominations for candidates for the presidential election are made in the House of 
Assembly from amongst its members. Under the Jaw, there must be at least three and no 

more than four candidates and if there are·more than four nominationst preferential 
voting takes place amongst the members by secret ballot. Each member casts cast four 
votes in order of preference with 4 points awarded for the first choice , 3 points for the 
second, 2 points for the third and point for the fourth. The points then are tallied and the 
four candidates with the highest number of points scored are then declared nominated. A 
single national election takes place and the candidate receiving the highest number of 
votes wins. There is no run-off election in electing the President. 

The Speaker 

The Speaker is elected by members of Parliament at its first sitting after the general 
election. The session is presided over by the Chief Justice where he calls for 
nominations. If there are two candidates. an election is conducted by secret ballot in 
which a candidate must receive an absolute majority of the votes cast in order to be 
elected. lfthere are more than two candidates and no one receives a majority of the votes 
on the first ballot, then successive ballots are held in which half the candidates are 
eliminated each time until there are only two candidates remaining. The winning 
candidate is declared as Speaker by the Chief Justice followed by taking his oath of 
office in front of the members and then takes the Chair. 

The term of office of the Speaker continues after the dissolution of the House and 
following the a general election. It ends on the day the new House first meet. The 
Speaker can resign from office at any time by announcing it to the House or by issuing a 
notice in writing addressed to the House which in return may dismiss him by passing a 
resolution which must be supported by at least two-thirds of all the members. 

The Speaker is not an elected member and therefore cannot cast vote when the House 
comes into a decision on any matter. When votes on a motion are equally divided, the 
Speaker declares it lost. The Speaker however, has a -very important roJe to play in the 
conduct of the business of the House and is very much respected by its members and the 
public. 

The Presidency and Cabinet 

The President (Beretitenti) is the Head of State as well as Head of Government and is 
elected nationally as I mentioned earlier. The President is required to notify the Speaker 
in order to resign or when a matter before the House raises an issue of no confidence. 
The President appoints hjs or her own Cabinet that comprises the Vice President, and no 
more than 12 ministers selected from members of the House of Assembly and the 
Attorney General who is an ex-officio member. Cabinet exercises executive powers. 

The Legislative Assembly 

Kiribati parliament comprises of 39 members elected by universal adult suffrage for a 
four year term. Two additional members are nominated by the Rabi Council of Leaders 
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(Fiji) and the Attorney General as an ex-officio member making the total of 41 
members. 

The House of Assembly sits for two periods of approximately four weeks each year in 
May I June and November I December. The proceedings of Parliament are both recorded 
and broadcast live over the radio. Recorded tapes of the sessions are also provided to 
staff from which transcripts and a publication produced called the Report of the 
Assembly ( or Hansard) are made. 

Conclusion. 

ln my conclusion Mr. Chair, I would like to emphasised the need for training which ean 
be on the job training or some form of exchange scheme. I would recommend that this 
forum explore means of facilitating future workshops as this is surely one mean of 
continuos learning from other experiences that derived from different regions. Sharing 
of views and in particular sharing of information that others do not have is important and 
I am sure that meetings like these are the only means in which we can exchange ideas 
and share our problems. 
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SESSION 4 

DISCUSSION 

Chaired by Mr. Karl Min KU (Taiwan) 

CHAIRPERSON: I think for the first half part of this session we just open the floor for 
the public discussion; any questions, comments, for this morning's presentations. 

Point l · Lok Sabha Secretariat and the parliamentarians 

INDONESIA: I would like to ask a question to Mr. Ahuja from India. What I heard is 

very very beautiful. Does it mean to say that all of your members are realizing the power 

of information, or is it only because the efforts of the staff? 

INDIA: Most of our members are aware of what we are doing, and they appreciate our 

efforts also. And actually, on computing the sixty years of the Secretariat we had 

conducted a seminar in which we had invited all the members to come and say 

something about the working of the Lok Sabha Secretariat. At that time, also, we had 

got an opportunity to know their views about the working of the Secretariat. They were 

all very satisfied, and they praised the services which were being extended to them. And 

in this exercise, we also come to know their views about what we are doing. 

We are trying to inform members about what we are doing through bringing out 

publications and giving out bulletins, the Lok Sabha bulletins. We issue bulletins from 

time to time about the services which we have available for the use. 

JAPAN: Your Library is attached to the Lok Sabha, the Lower House. In that case, 
the members of the Upper House complain about your services saying that they are not 

much served as the Lower House members? 

INDIA: We are part of the Lok Sabha Secretariat but we take care of the information 
needs of members of both Houses. There is no distinction made whether a member is 

from the Upper House or from the Lower House. 

In the Library Committee, we have three members from the Upper House, who are 

nominated by the Chairman of Rajya Sabha. This Rajya Sabha Secretariat has a small 

library and the service section with the strength of about 20, but mostly they cater to the 

information needs of the residing officers of the Rajya Sabha and some departmental 

needs. 

Point 2: The Bureau of Parliamentary Studies and Training (BPS'D and regional 

cooperation 

SRI LANKA:. You (Mr. Ahuja, India) mentioned about the BPST, the Bureau of 

Parliamentary Studies and Training. Can't you extend that facility to the staff of the 

regional parliamentary libraries? 

INDIA: Officials of foreign parliaments do come for training and attachment at the 

-176-



BPST. We have two programs in which foreign parliamentary officials participate in a 

good number. One is the Legislative Drafting Course, in which skills leading to drafting 

of legislation are discussed and imparted. And the other is Internship Program for 

foreign parliamentary officials. It is about seven weeks duration. Its participation is 

through two schemes, that is, one is Colombo Plan, and other arrangement is through 

the Special Commonwealth African Assistance Plan (SCAAP). And sometimes the 

individual Parliaments send requests for training of their staff. So, these are also 

entertained. 

INDIA: Any request received from any parliament, we can make the tailor-made 

programs according to their needs and requirements. 

JAPAN: There is a regional cooperation called SAAC, South Asian Association for 

Regional Cooperation, operating since 1985. They are exchanging their views in 

technical level and political level also. There are some parliamentarians get together 

each other within the SAAC region, the South Asian region. 

INDIA: We have an association of SAAC Parliamentarians and the Speakers. As far as 

integration of libraries is concerned, there is no move. But we exchange publications 

and information. We have been exchanging publications with Sri Lankan Parliament, 

and with other Parliaments whenever we receive requests. 

SRI LANKA: We had the initial meeting in 1996, members of Parliaments of the SAAC 

countries in Islamabad. But unfortunately, nothing has happened after that, because at 

that meeting we were discussing about the establishment of regional library cooperation 

amongst our countries. 

PAKISTAN: Now we are considering to just write to the other parliaments to have the 

second meeting of the Parliamentary Librarians of the SAAC countries. 

Point 3: The IT training and the ability of staff 

HONG KONG: I am interested in finding out whether IT training is provided for the 

library staff in India. 

INDIA: We are holding training programs for our staff to train and raise them with the 

use of computers in their work. These programs are held with the assistance of our 

computer center, which is managed by LARRDIS staff, and experts from Computer 

Maintenance Corporation and National Informatics Center. We are also holding a 

training program for our members of the Parliament. The staff who is working in the 

Computer Center are given advanced training, and some of our staff have been sent for 

training to specialized institutes for such training. 

AUSTRALIA: IT training, the use of the computers, the use of the different 

applications, how to access the Internet, and these sorts of things are done in one 

department called the Department of Parliamentary Reporting Staff. The 

Parliamentary Library does provide additional training for anyone who wants it, be it 

Senators, Members, their staff, or staff of the other parliamentary libraries, in how to get 
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the most out of that information technology by using the Internet. The Library provides 

specialized training of how to assess what's on the Internet, for example, how to use it 

more creatively. 

For the staff of the Information Technology area for advanced training, they go to 

external courses, and we encourage them to take external studies to improve their levels 

of qualification. But we do generally for people in those areas recruit very highly skilled 

computer people anyway, so we are looking at them as not so much training, as 

professional development for them. 

AUSTRALIA: We have just recently started to have meetings where we help each 

other and new techniques are shown to people, because the method of accessing 

everything is changing so rapidly. We are trying to produce now some tips and 

guidelines, so that new staff, when they start, have got those books that they can start 

with, and they are fairly self-sufficient from day one. 

AUSTRALIA: One of our selection criteria for all staff is the ability to use computers to 

be IT literate. If we were looking for someone in our economics group, we would 

obviously want someone with very high levels of skills in economics, either research or 

information specialist, that would be a mandatory qualification, requirement. The next 

mandatory requirement would be computer skills. 

Point 4: How do we tell new Members and Senators what the library can do for them? 

INDONESIA: When do you (Mr. Templeton, Australia) introduce to the new members 

how the Library is working and what they can expect from the Library? 

AUSTRALIA: After our general election for the House of Representatives, the House of 

Representatives itself brings all those new members to Canberra for a week. Those new 

members are shown all the aspects of their new life as Members of the House of 

Representatives. During that week, the Parliamentary Library gets an opportunity, 

which we believe is far too brief, but we get an opportunity to explain to the new 

Members what it is we can do for them. Subsequently, when Parliament first meets, we 

have a series of, often they are breakfast, sometimes our morning teas, where we bring 

small groups of new members to the library, we explain again what we can do for them, 

and they are shown around the library, and we also have at that stage we introduce to 

the new members a particular member of the library staff, who will be their contact 

officer for six or twelve months, not to do all their work for the library but to show them 

who to speak to in the library, how to use the library services. 

AUSTRALIA: The new Senators don't arrive until up to six or eight months after the 

House of Representatives election. Six or eight months later, the new Senate is sworn in, 

and we go through the same process with them. It is a constant task for us telling new 

Members and their staff what services there are, how we can help them, and getting 

them to use those services efficiently. 

JAPAN: In our case, soon after the formation of the new Parliament, the Lower House, 
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we start sort of an introductory tour to our Library, in two to three hours, to explain 

everything about the structures, organizational structures, services, contents, and every 

kind of things. Most of the time, ten to twenty new MPs are coming to attend this 

introductory seminar. Our stress is both to the new Members and the secretaries. 

When we make sort of an introductory tour or an introductory seminar, we take at the 

same time the special tour or special lecture or seminar to the secretaries also. 

One of the main topics of our home page is how to make use of our Research 

Bureau. By going through this home page, the new members can easily access to how to 

make use of our library as well as our Research Bureau. In such a way, the new 

members gradually get accustomed to our services. 

TAIWAN (CHAIRPERSON): The case in my country is very similar. At the beginning 

of each tenure, we also have those kinds of orientation for the members, as well as we 

often open what we call the seminar, legislative information seminar, at each session. 

Each member in my country, they may hire about six to ten persons as their office staff to 

assist them to do something. So we open those kinds of training programs, or what we 

call the exchanging or promoting services to the office members. 

Point 5: Some experience of the New South Wales Parliament 

CHAIRPERSON: Shall we just ask Rob Brian to give us some experience from your 

Parliament? 

NEW SOUTH WALES: Our automation began fairly late compared to most libraries in 

Australia, only about 1989. And library management package we had was no longer 

developed a couple of years later, and at last we had to move to a new package. About 

five years ago we went to a whole tendering process. The successful tender was 

associated with the UNICORN product At the same time we also bought the "Digital 
Media Archive" Software. We use that for creating a database of our newspaper 

clippings. 

We have also used this Digital Archive Software to produce the database of journal 

articles. With this database, we image the article as soon as we index it, and then the 

member has an electronic index, which is delivered to their desktop, and they can search 

by subject or author or whatever, they find the article, they click on another books, and 

the image of the article actually comes up. Again, we can do this because of the special 

provisions under the Copyright Act in Australia. We can actually do that, and it's only 

on the intranet, so only Members of Parliament can access it. 

We are also looking at video and audio clips from radio and teleyision, and creating 

an archive of that, so that that is on line to members' desks as well. 

One thing that still worried me was the library that goes back to 1840, and has 

materials going back maybe a hundred years before that. A lot of that material was not 

on our on-line catalogue. We first offered them to our State Library, so they could fill up 

the gaps of their collection. We transferred 335,000 dollars worth of books to them, as 
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well as some very valuable series of maps that we had for over a hundred years from 

Britain, Scotland, Ireland, Wales, that have not been used, in perfect condition. The 

books that I could not offer to public institutions, I then put on sale through the Internet, 

and we use a Libras. I had to get approval of my Library Committee. I convinced them 

this was the way to go, was to sell some of the valuable books and create a fund, that 

could then achieve the goal of having the whole collection in machinery to perform, and 

all the members would have access, better use would be made of the collection. 

Point 6: The new building of the Singapore Parliamentary Library 

SINGAPORE: On the 6th of September last year, 1999, we moved to the new 

parliament building, which occupies 2.2 hectares ofland and has a bigger area of 19,000 

square meter. The present new library has a total floor area of about 500 square meter, 

which is more than double. 

We have a special collection on the handout collection. We collect handout from 

the House of Commons, the House of Laws from the U.K., and a good collection of 

handout from Australia, New Zealand. Our House of Commons' and the Laws' debates 

collected date back to 1909, which is the only set in Singapore. 

If an MP is coming to the study in the Library with a laptop, he can easily connect 

to the laptop and reach his mail or whatever information he wants. 

There is a small room which we make it to multimedia station. In this room we 

have about 3,000 pieces of CD-ROMs which refer to our Parliamentary debates, the floor 

speech, and if members want to read all debates of 1950's or 1960's, they can listen or 

view it all in this room. 

The collection of government gazettes of Singapore dates back to 1948, and in 

Singapore only the National University Library and National Library collect these old 

gazettes. Quite often we receive inquiries from other government libraries who request 

for information from all these old collections. Apart from all these old collections, we also 

subscribe to the latest resources in electronics form, the Dow Jones, the Reuter, the 

nexus, and the network supplied by the Singapore companies. 

CHAIRPERSON: At the final, I am also asked to do some conclusion for the session 

4, served as the Chairperson here. 

The staff or the staffing, including the training, recruiting, it's just associated or 

sophisticated with four level factors. 

The first level should be the political level. 

The second level should be the administrative level like, what kind of library will it 

be to serve, like, will we try to keep the traditional library, or will we try to become a 

digitized library only, or should we become what people would call the "hybrid" library, 

which means the traditional library service as well as the virtual library combined 

together to become a new library. This kind of issue is dealt in the second level. 
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The third level should be the professional level. What does it mean by 

"professionaf'? What does it mean by "profession''? What is the parliamentary library 

profession for us? There are a variety, because some includes the national archive, 

national museum, research, information, reading room or documentation. It just 

depends on what kind of major or main category we should provide to the Parliament, to 

the people. 

The fourth factor, which is also sophisticated to the staffing, is the service. It 

means how many ways we can offer to do the library service in general. 
This is the basic understanding of the ideas I would like to share with you on the 

topic "staff in the future." 

I would like to say that the development of the parliamentary library or the future 

of the parliamentary library should be dependent on the staff. We are the staff of the 

Parliamentary Library. The future of the Parliamentary Library is on our hand. 
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Thursday, 5th October 2000 

BUSINESS MEETING 

1 Approval of Minutes of the general business meeting at the 5th Biennial 

Conference 

The Minutes of the general business meeting at the 5th Biennial Conference held 

in Manila in 1998 was accepted. 

2 Treasurer's Report 

The Treasurer, Mrs. Sait Poh Ruby Cheah-Koo, delivered the report of APLAP 

finance. 

The collection of subscription for the last two years as in September 2000 was 

US$4,598.17. 

The expenses were as follows, 

The expense on gifts was US$1,500. The expense on the reception held by 

APLAP President was US$1,500. The bank charge and commission, which refer 

to each bank draft the treasurer received from the members, ended up with a total 

bank charge of US$490. Miscellaneous fees, including postage, calls, printing of 

envelopes and letterheads, amounted to US$3, 7 40. 

The APLAP still had a balance, a saving of US$8,463.61. 

The Treasurer requested the members to pay the subscription at the earliest 

convenience if possible in the case the country having no foreign currency 

exchange control. 

Lastly the Treasurer asked the members to pay the subscription under her 

personal name when they paid it in bank draft. As the APLAP is not registered 

in any country, she cannot open an account under the name of APLAP in 

Singapore. 

3 The President's Report 

The President, Miss. Aurora C. Simandjuntak, reported on the matters and issues 

raised after the fifth Biennial Conference as follows, 

"Dear colleagues, first of all, I would very much like to thank you all for 

the goodwill and friendly atmosphere we could retain in our beloved APLAP. 
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I do hope it will continue to be so for we need it badly to achieve our goals 

more easily, and we all know that most of us are so very much behind from our 

colleagues in the more advanced countries. 

At the IFLA in Jerusalem, it was announced that the Parliamentary 

Section of IFLA is going to put together a sort of 'Guide Book' for political jargons 

needed in Parliaments. Hopefully, when that is established and printed, we can 

all g,et one. This, of course, will be the task and endeavors of the new Executive 

Committee. But I am very sure that the IFLA Parliamentary Section will be 

willing to share. 

As for the advancement and promotion of the Parliamentary Librarians, 

we all know that Taiwan was hit very badly by earthquakes and floods, so it is 

understandable that funds should be concentrated to help the people who suffered 

from those disasters first. But I am sure that Karl Min Ku will try again when 

things are much easier. 

The Clearing House is still not working. I do hope that we all realize the 

importance of sending our parliamentary products there, for it sure will be 

needed in the far future, maybe not now but in the far future, and we all know 

that it is the National Library of Australia. 

With the help of the Japan Foundation, the NDL, especially Mr. Masao 

Tobari and all the staff, and I could work it out together to help countries who 

would like to join the APLAP and cannot afford to do so. 

I do hope that in the future this kind of mutual help and understanding 

could be maintained. 

On the Pacific side, the AUSAID is doing the same. 

I hereby would reiterate that the APLAP 7th Biennial Conference will be 

held in Turkey thanks to the efforts done by Mr. Ali Riza Cihan, and according to 

his report yesterday, it will be the second or third week of September, 2002. 

Again applause for them. 

It is hoped that our Newsletter will continue to appear, and I am sure 

Roslynn will see to it. 

I think that is all that is important to report and, again, I would like to 

thank you all for the trust you gave me to lead our beloved APLAP for the years 

October 1998 till today. Thank you." 
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4 Election of the Officers of APLAP 

The President, Miss. Simandjuntak, reported on the election of the set of 

executive committee officers. Only one nomination against each post had been 

received by the Secretary, Mrs. Abeleda-Robles, in which the following had been 

proposed. So the President declared that the nominees were elected unopposed. 

President: Mr. Ramesh Chander Ahuja 

Vice President, Asia: Mrs. Maria Abeleda-Robles 

Vice President, the Pacific: Ms. Roslynn Membrey 

Secretary: Mr. Takenori Horimoto 

Treasurer: Mrs. Sait Poh Ruby Cheah-Khoo 

Mr. Ramesh Ahuja deliverd an acceptance speech. He thanked the delegates for 

their reposing their faith in him and for electing him as the President. He 

expressed congratulation for the executive committee members and his 

expectations for working with them. 

He thanked the former President and the executive committee for their excellent 

work. He also thanked the people and the parliament of Japan and Mr. Tobari 

and Mr. Horimoto for hosting the 6th APLAP conference and for their gracious 

hospitality. 

5 Communique 

The Secretary, Mrs. Abeleda-Robles, read the communique draft. It was adopted. 

6 The 7th Biennial Conference 

The President, Miss. Simandjuntak, announced that the next conference would be 

held in Turkey and the theme would be "the Role of Parliamentary Libraries in 

Enhancing Democracy in the Digital Age. 

7 The closing remarks 

The President, Miss. Simandjuntak, expressed her pleasure to hand over the 

leading task to Mr. Ahuja and his good and solid team and showed her hope to 

hear that APLAP would be doing better job. 

The Vice President for Asia, Mr. Nairn Uddin Siddiqi, thanked to all the members 

for their full cooperation during his tenure and hoped the flourish of APLAP. 

-186-



8 Constitution and By-laws 

The Chairman of the Committee on Constitution and By-laws, Mr. Rob Brian, 

distributed a paper studying on some provisions of the Constitution to be 

amended. 

The President, Miss. Simandjuntak, suggested the members countries to write to 

Mr. Brian if he or she had any idea. She proposed that the amendment of the 

constitution should be decided in Ankara in the year 2002, which was agreed. 
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Association of Parliamentary Librarians of Asia and the Pacific 

Sixth Biennial Conference 

Tokyo, Japan 

October 2-6, 2000 

COMMUNIQUE 

The Association of Parliamentary Librarians of Asia and the Pacific (APLAP), in 

pursuance of its objectives, held its 6th Biennial Conference in Tokyo, Japan from 2nd to 

6th October, 2000 on the theme: "The Parliamentary Library: Research and Information 

Services in the New Era." 

APLAP PRINCIPLES 

Thirty-four delegates representing twenty-two member libraries reinforced the 

major role libraries, archives, information and research services play in legislatures. 

The delegates committed to closely adhere t.o the APLAP Principles adopted in the 5th 

Biennial Conference held in Manila, Philippines in 1998, which are as follows: 

1. All members of APLAP shall support the unrestricted flow of information as an 

essential element of the democratic process. 

2. All services shall be non-partisan. 

3. Legislative library, archives, information and research services shall he provided 

equally to all members of their respective legislatures. 

4. Continued development and encouragement of cooperative activities shall be an 

important element of the work of APLAP-particularly in legislatures where 

funding is limited. 

5. Members shall continue to work together to provide essential library, archives, 

information and research services to all legislatures in the region. 

6. All members of APLAP shall be committed to preserving and indexing their own 

Parliament's permanent records in the right medium. Access to these records 

shall be provided to fellow APLAP members on request and on a selective basis. 

7. Application of information technologies shall be encouraged among member 

libraries. 
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ELECTION OF EXECUTIVE COMMITTEE MEMBERS 

As established in past election of officers of the APLAP Executive Committee, and 

in view of the fact that only one nominee each for the positions of President, Vice 

President (Asia), Vice President (Pacific), Secretary and Treasurer, the outgoing APLAP 

President, without any objection from the members, declared the following nominees 

elected. 

President 
Vice President (Asia) 
Vice President (Pacific) 
Secretary 
Treasurer 

CALL FOR SUPPORT 

Mr. Ramesh Chander AHUJA (India) 
Ms. Maria Fe. S. ABELEDA-ROBLES (Philippines) 
Ms. Roslynn MEMBREY (Australia) 
Mr. Takenori HORIMOTO (Japan) 
Ms. Sai Poh "Ruby" CREAR-Khoo (Singapore) 

The APLAP Executive Committee most respectfully appeals t.o the presidents and 

speakers of the legislative chambers or houses of parliaments of Asia and the Pacific for 

their commitment to actively support APLAP, its Committee on Constitution and 

Bylaws headed by Mr. Rob Brian (Australia NSW) and the Committee on the Training 

and Promotion of Parliamentary Librarianship headed by Karl Min Ku (Taiwan), and 

the individual librarians of their respective institutions. Thereby ensure their success 

in addressing the challenges of the new millennium which would redound t.o the 

serve . 

..:- &~,CL~j'1,_Lc. . ., 
Maria Fe S. A,B~LEDA-ROBLES 

Secretary General 
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DIRECTORY OFPARTICIPANIS 

Australia 
Mr. John Templeton 
Acting Secretary, Department of the 
Parliamentary Library 
Parliament House 
Canberra ACT 2600 
Australia 
+61-2-6277-2731 
+61-2-6277-2403 

Ms. Indra Kuruppu 
Senior Information Specialist, Department of the 
Parliamentary Library 
Parliament House 
Canberra ACT 2600 
Australia 
+61-2-6277-2796 
+61-2-6277-2468 
Indra.kuruppu@aph.gov.au 

Ms. Bernice Donnellan 
Manager, Central Enquiry Point, Department of 
the Parliamentary Library 
Parliament House 
Canberra Act 2600 
Australia 
+61-2-6277-2787 
+61-2-6277-2599 
Bernice.Donnellan@aph.gov.au 

(New South Wales) 
Mr. Rob Brian 
Parliamentary Librarian, New South Wales 
Parliament 
Parliament House 
Macquarie Street 
Sydney NSW 2000 
Australia 

+61-2-9230-2380 
+61-2-9231-1932 
Rob.Brian@parliament.nsw.gov.au 

BANGLADESH 
Mr. Kazi Tauhid Hasan 
Director (Library&Research) 
Bangladesh Parliament 
Parliament Building 
Sher-e-Bangla Nagar 
Dhaka-1207, Bangladesh 
+880-2-9116514 
+ 880-2-8112267 
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CAMBODIA 
Ms.__fumg Sowatha 
Librarian 
National Assembly 
Sotheros Bud 
Khand Daun Penh 
Phnom Penh 
Cambodia 
+855-23-217768 
+855-23-217769 

COOK ISLANDS 
Ms. Jean Chapman-Mason 
Parliamentary Librarian I Information & Research 
Officer 
Parliament of the Cook Islands 
P. 0. Box 13, Rarotonga 
Cook Islands 
+ 682-26-500 
+682-21-260 
Poohbahl@oyster.net.ck 

HONGKONG 
Mr. Law Kam-sang 
Deputy Secretary General 
Legislative Council 
8 Jackson Road, Central 
Hong Kong 
+ 852-2869-9463 
+852-2877-9600 

INDIA 
Mr. N.K. Sapra 
Director 
Lok Sabha Secretariat 
108, Parliament House, 
New Delhi-110001 
INDIA 
+91-11-303-4738 
+91-11-301-6495 

Mr. Ramesh Chander Ahuja 
Director 
108,Parliament House, 
New Delhi-110001 
INDIA 
+91-11-303-4736 
+91-11-301-6495 
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INDONESIA 
Mr. Aminudim 
Head of Library Information Services 
Parliament Library Information Services 
Secretariat General of DPR RI 
Jalan Jenderal Gatot Subroto 
Jakarta 10270 
Indonesia 
+62-21-575-6108 
+62-21-575-6068 

Ms. Aurora Christiana Simandjuntak 
Senior Information Counsellor of the 
Indonesian Parliament 
DPR-RI Secretariat 
JLN, Gatot Subroto Jakarta 10270 
Indonesia 
+62-21-571-5401 
+62-21-573-1319 

JAPAN 
Mr. Takenori Horimoto 
Director, Research and Legislative Reference 
Bureau 
The Naional Diet Library 
10-1Nagatacho1 chome 
Chiyoda-ku, Tokyo 100-8924 
Jmlan 
+81-3-3581-2331 
+81-3-3595-3802 

Mr. Shozo Nakano 
Senior Specialist 
The Naional Diet Library 
10-1Nagatacho1 chome 
Chiyoda-ku, Tokyo 100-8924 
Jmian 
+81-3-3581-2331 
+ 81-3-3595-3802 

KIRIBATI 
Mrs. Bereti Nangka 
Clerical Librarian 
Kiribati Parliament 
Republic of Kiribati 
P.O.BOX 52 
Bairiki, Tarawa 
Kiribati 
+686-21053 
+686-21278 
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KOREA 
Mr. Chui Moon Hyu 
Direcror I Chief Librarian 
National Assembly Library 
1 Yoido-Dong, Youngdungpo-gu 
Seoul150-703,K.or.e_a 
+ 82-2-788-4101 
+ 82-2-788-4291 

Mr. Kim Heon-Goo 
Legislative Information Researcher, PhD. 
National Assembly Library 
1 Yoido-Dong, Youngdungpo-gu 
Seoul150-703,K.or.e_a 
+ 82-2-788-4390 
+ 82-2-788-4291 

Mr. Kim Joon-Im 
Head of Non-book materials Cataloging, 
Classification & Cataloging Division 
National Assembly Library 
1 Yoido-Dong, Youngdungpo-gu 
Seoul150-703,K.or.e_a 
+ 82-2-788-4224 
+ 82-2-788-4291 

MICRONESIA 
Ms. Marieta J. Paiden 
Librarian 
The Congress Library 
P.O. BOX PS3, Palikir Sokehs, Pohnpei, State 
FM 96941 Micronesia 
+691-320-5838 
+691-320-5122 

MONGOLIA 
Ms. Narantuya ,Jambalsuren 
First Deputy Secretary General 
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CONSTITUTION OF THE ASSOCIATION OF PARLIAMENTARY 
LIBRARIANS OF ASIAAND THE PACIFIC 

1. NAME 

The name of the Association is the 'ASSOCIATION OF PARLIAMENTARY LIBRARIANS OF ASIA 

AND THE PACIFIC' It may be known by the acronym APLAP. 

2. PURPOSE 

The Purposes for which the Association is established are to 

i) Encourage understanding of, and cooperation between parliamentary libraries and research and 

information services attached to the National and State/Provincial Legislatures in the region. 

(See Note 1) 

ii) Consider any matters affecting the common interests or operations of Parliamentary Libraries. 

iii) Initiate, develop, establish and support ideas, methods and techniques likely to result in the better 

functioning of Parliamentary Libraries generally, and in particular their effective provision of 

information relevant to the needs of the Parliamentarians they serve. 

iv) Foster a clearer understanding of the respective needs and roles of members of Parliament and their 

Parliamentary Libraries by establishing a forum for better communication between the two. 

v) Provide a body which can speak and act on behalf of its several constituents on matters coming within 

the ambit of its authority. 

vi) Advance the cause of Parliamentary Librarianship generally and liaise closely with IFLA and other 

bodies and associations with common interests. 

3. MEMBERSHIP 

i) Institutional Members 

The chief librarian or equivalent in each of the legislatures in the Asia Pacific region is eligible for 

institutional membership of the Association upon payment of the prescribed subscription. Where a 

legislature does not have a chief librarian or equivalent the Presiding Officers may nominate another 

offier as Member. 

(See Note 2) 

ii) Associate Members 

Other interested administrative, library, research and or information staff employed in or working 
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with the legislatures in the region may be associate members upon payment of the annual associate 

membership subscription. 

Membership subscriptions are prescribed in the By-laws. 

4. OFFICES 

In a General Business meeting held during each Biennial Conference Institutional members shall 

elect: 

President 

Vice President (Asia) 

Vice President (Pacific) 

Secretary and 

Treasurer 

These office holders shall form the Association's Executive Committee and may coopt up to two 

Institutional members to serve ex officio on the Committee. 

No person shall be eligible to serve longer than two consecutive terms of two years in the same 

office. 

An Executive Committee member shall cease to hold office ifs/he 

i) ceases to be a member of the Association 

ii) ceases to be employed in a legislature in the region 

iii) resigns from the office 

iv) is requested in writing to resign by no less than one third of the members in good standing. 

5. CASUAL VACANCIES 

Where a position on the Executive Committee falls vacant between biennial conferences, it may be 

filled for the remainder of the allotted term through a postal ballot of members to be conducted by the 

remaining members of the Executive Committee with nominations being called within 30 days of the 

vacancy occurring. 

6. POWERS AND RESPONSIBILITIES OF OFFICE HOLDERS 

i) President 

The President, on the authorization of the Executive Committee, shall issue statements, enter into 

negotiations on behalf of the Association and represent its views and opinions. 

Where the President undertakes such activities without prior agreement on policy at a biennial 

meeting, statements made on behalf of the Association shall be subject to ratification at the next general 

business meeting. 
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ii) Other office bearers 

Powers of other office bearers are set out in the By-laws. 

7. MEETINGS 

A conference of the Association shall be held biennially at such times and at such places as the 

Executive Committee shall determine following consultations with the host librarian/Director. During 

the course of the biennial conference, at least one general business meetings shall be held. The 

procedures and rules for meetings are set out in the By-laws. 

8. STANDING COMMITTEES AND OTHER SUBORDINATE BODIES 

The members present at a General Business meeting may appoint Standing Committees, Working 

Parties, Task Forces, or make other appropriate arrangements, for carrying out studies or special tasks 

determined by the meeting. The Staiding Committees and other bodies shall operate in accordance with 

the Association's By-laws. 

Note 1 - State or Provincial legislatures eligible for membership of the Association are those legislatures 

where powers are defined or established in conjunction with the national constitution. 

Note 2 - The Chief Librarian or Director may designate the Deputy Librarian or Deputy Director or 

equivalent to represent the legislature as Institutional Member. The designated person must have full 

authority to speak and act on behalf of the library. 

Adopted 10 May 1990, Seoul, Republic of Korea. 
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BY-LAWS OF THE ASSOCIATION OF PARLIAMENTARY LIBRARIANS OF 
ASIAAND THE PACIFIC 

1. PROCEDURES FOR BIENNIAL CONFERENCES AND BUSINESS MEETINGS 

1.1 Biennial conferences shall be held in alternate years, commencing in 1990 for the purposes of -

a) Determining Association policy, strategies and action 

b) Promoting interpersonal contact between members of the Association 

c) Permitting members to discuss matters of common concern and interest, 

d) Election of office bearers of the Association, and 

e) Discussion papers and presentations by participants and/or guest speakers. 

1.2 Conferences shall be times, wherever possible, to coincide with a common parliamentary recess 

and shall be hosted, by agreement, by each of the participating Legislatures in rotation. The order 

shall be determined by the Executive Committee in consultation with the host Librarian/Director of 

the prospective venue subject to the endorsement of the respective Presiding Officer and/or Library 

Committee. 

1.3 Participants 

The following individuals may participate in a conference 

a) Members 

In addition to Institutional and Associate members of the Association, members of the respective 

Secretariat may, with the concurrence of their Librarian or Director, attend open sessions of the 

conference and participate in the proceedings. 

b) Observers 

Attendance at open sessions by persons making application to attend shall be subject to the prior 

consent of the Executive Committee. 

c) Guest speakers 

The Host Librarian/Director may, at his or her discretion and with the concurrence of the Executive 

Committee, invite attendance at open sessions of such persons as are able to contribute by their 

professional expertise or special knowledge to the perpose and proceedings of the conference. 

Conference fees 

The Executive Committee may determine a conference fee for participation by non-members in 

APLAP conferences. No fees shall be charged to Institutional members. 

1.4 Procedures 

1.4.1 Not less than 90 days notice of every Biennial Conference specifying the place and dates of the 

conference and the business to be dealt with shall be given to members, the communication being 

sent to each members official address. 
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1.4.2 Chairperson 

The President, or in the absence of the President, a Vice President shall take the chair at biennial 

conferences. In the absence of these officers, the members present shall choose someone of their 

number to be Chairperson. 

1.4.3 Voting 

Voting for offices shall be by secret ballot. 

Other voting shall be by show of hands. Where there is a tied vote, the motion shall have failed. A 

motion may be put by any member present and shall be seconded, but only one representative from each 

parliamentary institution shall be entitled to vote upon it. The Chairperson shall have the option of 

requesting that a motion be submitted in written form before accepting it for debate. 

1.4.4 Quorum 

A quorum shall be constituted by the presence of no less than one third of the institutional 

membership. No motion shall be accepted if a quorum is lacking. 

1.4.5 Minutes 

Minutes of the general business meeting, which shall be circulated to all members within 30 days of 

the meeting, shall be kept by the Secretary and shall be confirmed at a subsequent meeting. 

1.4.6 Annual Report 

The President shall present an annual report of the Association's activities and financial accounts in 

the first issue of the APLAP newsletter of each calendar year. 

1.5 Conference Organization 

The host librarian/Director for each conference shall in consultation with the Executive Committee 

of the Association: 

1.5.1 Convene the conference, draw up its program, solicit contributions and papers and keep members 

informed of progress. Tours to libraries and information facilities of particular interest may be included 

in the program. 

1.5.2 Conference papers shall be submitted in advance and shall be distributed to participants prior to 

the conference sessions. Papers are not to be read but are open for discussion following a brief address 

by the author. 

1.5.3 The Executive Committee shall decide which papers are to be published as part of the permanent 

record of the proceedings of the conference. The Conference Chairperson shall be responsible for 

producing and distributing such record. 
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1.5.4 Conference proceedings may be taped or otherwise recorded, provided that conference participants 

shall have the right to have materials withheld from the permanent record. 

1.5.5 A conference dinner will generally be arranged to coincide with the conference. Delegates may 

be required to meet the cost of the conference dinner themselves. 

1.5.6 The conference organisers shall not be responsible for the expenses of conference participants. 

2 SUBSCRIPTIONS 

2.1 Subscriptions shall be due on 1 July each year. 

(~·. 2.2 Membership of either an Institutional or Associate member shall lapse if the annual subscription 
\, 

remains unpaid for twelve months. 

2.3 The Annual Subscription shall be determined at each biennial conference and can be varied by vote 

of a simple majority of those Institutional members present. 

2.4 The subscriptions for 1990/91and1991192 shall be 

Institutional member- $(US) 100.00 

Associate member- $(US) 10.00 

2.5 The Treasurer will circulate a subscription renewal notice in June of each year with full payment 

details. 

3 POWERS AND RESPONSIBILITIES OF OFFICE HOLDERS 

3.1 The President chairs all meetings of the Executive Committee and at least the formal or business 

sessions at the biennial conference. 

3.2 Vice Presidents 

The Vice Presidents are required to act for the President as necessary and may be required to fulfil 

other duties, for example, Newsletter Editor. 

3.3 The Secretary 

The Secretary is responsible for the minutes of all business meetings of the Association and 

Executive Committee and for all correspondence and action agreed by a business meeting or the 

Executive Committee. The secretary maintains the roll of members and ensures that all meetings are 

convened in accordance with the Constitution and By-laws. 
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3.4 Treasurer 

The Treasurer is responsible for maintaining the Associations financial records and for making 

payments with the authorization of the President of, the Association, The Treasurer prepares an 

annual financial report on behalf of the Executive Committee and recommends the subscription fee 

schedule to each biennial business meeting, 

3.5 Secretariat 

Initially, the Secretariat shall be in the National Assembly Library, Republic of Korea. 

4. ROLL OF MEMBERS 

4.1 The Secretary shall compile and maintain a Roll of Members containing details of the name and 

position held by the member, the member's postal address and telephone, FAX and TELEX numbers 

where appropriate. 

4.2 The Roll shall be used to prepare a membership list for distribution to all members at each biennial 

conference. 

5. NOMINATIONS FOR THE EXECUTIVE COMMITTEE 

5.1 The Secretary shall call for nominations for the positions on the Executive Committee three months 

(90 days) prior to the date of the Biennial Conference. 

5.2 Nominations, which do not require a seconder, may be made by Institutional members who are 

willing to stand for office. If a member wishes to nominate another member for office, the nomination 

must contain a statement by the nominee that he or she is willing to stand. 

5.3 Nominations must reach the secretary 1 month (30 days) prior to the date of the Biennial 

conference and the secretary will immediately notify all Institutional members of the names of all 

nominees and will circulate a proxy form to enable those unable to attend the conference to vote. 

6. VOTING BY PROXY 

6.1 Institutional members unable to attend the biennial conference shall be permitted to vote for 

members of the Executive Committee by proxy. Proxies must reach the secretary prior to the official 

opening of the Biennial conference or business meeting, whichever is held first. 

7 OPERATIONS OF STANDING COMMITTEES AND OTHER SUBORDINATE BODIES 

7.1 Standing Committees and other subordinate bodies shall operate under terms of reference 

approved by the Association at a General meeting. 
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7.2 The Chairperson or Convenor of each Standing Committee or other subordinate body shall be an 

Institutional member of the Association. 

7.3 Members of Standing Committees and other subordinate bodies may be drawn from the staff of 

Institutional member libraries in order to bring all available expertise to the benefit of the Association's 

affairs. 

7.4 Standing Committees and other subordinate bodies shall be required to report to the President and 

the Association upon the completion of particular tasks, or annually, in relation to on-going activities. 

Accepted in principle, 10 May 1990, Seoul, Republic of Korea 

(The text of Constitution and By-Laws are reproduced from Proceedings the 1st Biennial Conference of the 

Parliamentary Librarians of Asia and the Pacific, National Assembly Library (Korea), May 1990, pp.129-

138.) 
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Democracy Links: Parliamentary Information Services 
Patricio Aranda Torres 
Director, Library of Congress of the Republic of Peru 

Abstract 

One of the aspects strengthening legitimacy of the Legislature is the citizens' right 
to exercise a passive control over the activities conducted by their representatives. 
This control is achieved through information technology developed in each 
Parliament and made available to as many citizens as possible. Legitimacy of 
Legislatures should not only be through elections, but also through a constant 
assessment of its work by the citizens. Electoral propaganda through the media 
spreads views and comments which may even determine political results. These 
should not be the only information channels. Explosion of communication networks 
has given rise to a new form of interactive citizens participation. 

This work suggests the ways through which citizens may attain a better 
participation through parliamentary information systems, and illustrates the 
success of such a proposal by referring to the experience of the Congress of the 
Republic of Peru. 

Introduction 

Not all countries that were left behind during the boom of the Industrial Revolution -
currently called "developing countries", or more recently called "emerging markets" 
- should necessarily be adversely affected by the current "digital revolution". We 
should recall that not all current prevailing societies, were so in the past, and not all 
emerging societies have always been in such situation. We are all acquainted with 
the results of the worldwide globalization process including, but not limiting to, the 
integration of financial markets, the increased significance of the Asia Pacific 
region, the European unification, the transformation of the former Soviet block, the 
North American Free Trade Agreement, and the association of third world 
economies into an interdependent system. Within this context, information units 
attached to Legislatures can play an important role in social integration since they 
are able to mount interactive computer netwqrks disseminating important 
information to a broad cross-section of society as well as offering a direct line of 
communication with political representatives. The development of these 
technologies has in fact created a new means of communication and has 
generated some important social changes in such varied areas as gender relations, 
environmental awareness and even political systems, introducing the cyberculture 
of late 20th century, increasing distance and conditions in which time and space 
were organized. Information technology has the capacity, where it can be made 
widely accessible; to impact most spheres of human activity, that is, data banks, 
discussion forums, financial operations, educational consultations, leisure 
resources, new interpersonal relations, possibilities to find a couple, work options, 
videoconferences, among such other applications that may effectively contribute to 
shape the society of which it is part. 



Networks and the Media 

During the period of the industrial society, the only possible information came from 
radio· and television, and these were managed unidirectionally without the 
possibility of acting between transmitters and receivers. Currently, the 
multiplication of institutions, people, organizations, governmental agencies and 
other social representatives have allowed the multiplication of information 
generators, transmitters, and receivers on the web. In this sense, Internet has 
become a rather social institution that allows the states not only to implement an 
accelerated process of technological modernization, but also apply this and other 
means to interact with citizens and allow for real (virtual) citizens participation. 

In order to achieve this objective, it is necessary to use systems leading to 
improving the use of electronic communication at world level. The major difference 
between audiovisual information and the electronic medium is the opportunity for 
interaction provided by the latter. Thus, many authors already refer to the existence 
of the informational society as a new way of development where technology is the 
source of productivity generating knowledge, information processing and symbol 
communication. The main activity is the accumulation of knowledge, an increased 
complexity in information processing, which allows data to be organized and 
readily communicated. 

Parliamentary libraries and information services can take this opportunity to 
contribute to the strengthening of democracy by providing citizens with direct 
information on the political process, thus meeting the society's need for 
transparency regarding policy making. The legitimization of the parliamentary 
institution is fundamental to the democratic law-making process. This legitimacy 
relies upon the citizens' knowledge and acceptance of legislative activities, and it is 
vital that the parliament should develop mechanisms that allow the use of 
technology to transmit such information to the citizens. 

Effective policy making is dependent upon communication. Political manifestos 
tend to be compared with the current realities facing a community, resulting in a 
judgment by the constituencies on the likely success of the measures outlined and 
their repercussion. To develop a relationship between authorities and citizens, 
there must be representation and communication. All of the political groups and 
parties should convey their strategies through similar technological means if they 
want them to reach their constituencies. This would enable the interaction with a 
considerable number of citizens who, through the use of the same medium, may 
have access to lawmakers. 

Those political parties that are still based on political and organizational strategies 
of the industrial era observe the diminution of their autonomy due to the strong 
dependency on these information flows. In other words, the atomization of interests 
in societies allows the media to gain influence since their simple messages provide 
a sense. of identity for a huge conglomerate Jacking a common referential basis. 



Those who are qualified users of the media have more possibilities than those who 
lack that communicative talent. The outcome of this situation is evident in Latin 
America, where this represents an average of 13 hours of television watching, and 
where politicians and parties tum into consumer goods instead of philosophers, 
educators or managers. 

This proves the communication needs of those in charge of the decision-making 
process. If they do not do it, there may be a crisis in the democratic process in this 
information era, thus showing the necessity to generate information within the 
parliamentary organization. Generators of information within parliaments, who are 
used to providing impartial and accurate information, are able to create the 
appropriate environment to introduce these new forms of direct communication 
with citizens, without the filter commonly used by audiovisual media. 

This undermining has frequently caused some sectors of society to cease taking 
an informed interest in their government and the consequential fragmentation of 
the political system. The recovery or legitimization of democracy may be achieved 
through the opportunity offered by electronic communication to increase political 
participation at large, and, in particular, horizontal communication among citizens, 
reversing the fragmentation produced by manipulative interests of the media. 

The Peruvian Experience 

Information systems of the Congress of the Republic of Peru have been designed 
to achieve two objectives. On the one hand, the purpose is to encourage citizens 
communication towards parliamentarians in order to express their social needs, 
and, on the other, it is being sought to generate direct communication lines with the 
citizens, circumventing any bias or misinterpretation from the traditional audiovisual 
media. The Peruvian Virtual Parliament, setting out the commencement of the said 
purpose, created by Doctor Carlos Torres y Torres Lara and implemented by 
Doctor Jose Cevasco Piedra, is a system through which the Congress of the 
Republic is made interactively available to citizens and institutions - both within 
Peru and abroad - with a view to encouraging their participation in the different 
activities conducted by the Congress. This form of participation enables citizens to 
interact directly with the legislative institution from any computer connected to the 
World Wide Web, and to propose by this means legislative initiatives, demands, 
views or suggestions. In brief, this is a mechanism striving to consolidate the bases 
of the democratic system in Peru, since it is fundamentally based on the 
participation of each citizen and institution, making possible a fluid political 
communication and an efficient decision making process within the legislative 
sphere. Citizens are able to gain information, and make their views known on 
particular bills; submit direct petitions to their congressmen or the respective 
committees; participate in discussion forums, or propose to conduct them. Each 
citizen is previously registered and receives an access code in order to ensure his 
or her participation. Finally, it offers a friendship club where students have the 
opportunity to take part in civil culture and political knowledge contests from their 



school booths, witness congressional sessions and visit the Congress, even if they 
come from the interior of the country. Within the audiovisual information systems 
developed by the Peruvian Congress (radio and television press), two are to be 
mentioned: one is the Radio Program "Gathering Center with the Congress" which 
weekly broadcasts the congressional activities and discusses specific issues one 
hour every week. It should be emphasized that this program has a regular 
audience, competing with other programs exclusively musical broadcast at the 
same time, which suggests that there exists an unsatisfied demand among the 
society with respect to congressional information. This program can be obtained 
from the Internet in MP3 format which is a digital audio and video format widely 
used to distribute audio (music) and video through the Internet and by any other 
resources. The other information system is the television program "Seat 122", the 
number of which represents the seat of the citizen in the floor, and that represents 
the spirit of this program. Every week and in a open signal television channel, not 
only are displayed the news on the Congress work, but also we prepare 
audiovisual reports of journalistic nature on debate issues in the Congress, or 
issues proposed by the citizens. Each television program can be retrieved also in 
Real Player trough the Internet. 

Results from the parliament's electronic voting system are also reported over the 
Internet allowing citizens to have access to accurate information about their 
representatives' performance and attendance. Digital press systems have enabled 
the development of direct communication not only with citizens, but also with 
information chiefs of the mass media, so that exactness in the information 
disseminated is achieved. In this sense, the electronic newspaper, El Hera/do 
provides real time information about congressmen's varied activities, agreements, 
discussions and statements. Likewise, La Gaceta de/ Congreso makes public the 
agenda of the committees sessions and of the Plenary of Congress and is 
distributed electronically to those citizens interested in receiving a copy. It is also 
distributed free of charge every Sunday together with a major national circulation 
newspaper. Sessions of the Plenary and the Permanent Commission are 
transcribed and published on the web in almost real time, through our Debate 
Journal. This text system is linked to another image system called Virtual 
Television through which a session, in a video segment, can be retrieved via a 
certain type of search that can be made by main subject, date of the session or 
name of the parliamentarian. 

The Digital Archive System for .Peruvian Legislation is available on the web and 
allows access to all laws, legislative resolutions, supreme decrees and other legal 
regulations through two blocks: laws numbered from year 1904 up to date; and non 
- numbered laws from 1821 to 1904 as well as international treaties signed since 
1824. The archive employs PDF format and prints of the documents can be 
directly obtained. 

Since 1997, our Bills System enables inquirers to refer to a status report of all 
those bills submitted which have been enacted, or been filed. The system, 



developed in Lotus Notes format, permits the search and retrieval of information by 
date of presentation, number of bill, congressman submitting the bill, political party 
or parliamentary bench, and even by committee in charge of passing judgement. It 
is important to point out that each of the 27 committees has available an individual 
web page, which is different in each legislative period, where not only approved 
bills or information on members composing the said committee can be referred to, 
but also the work presented by specialists invited to the sessions or to the extra
parliamentary hearings carried out in the interior of the country. · 

The Web Page also provides detailed information on Congressmen's travels 
abroad and we also have a word search system through which one may enter a 
word on the constitution web page and the system will retrieve all results 
concerning that word. 

Finally, specific distribution lists relating to different areas of interest allow citizens 
interested in particular topics to receive specialized information on relevant 
subject.s. In this respect, we have a list of laws including a complete text of every 
law that is passed; a list of bills, including a complete text of every bill that is 
submitted; a list of Press News including all press notes released by the Congress; 
a list of photographs of congressional activities including JPEG images, distributed 
by e-mail to the information editors of the mass media being those most frequently 
used by the media. Another list informs about web news, and another, prepared 
by the Juridical Counsel, sends a daily legal summary. 

Then, we have information compiled by the Library, (including information 
announcements providing citizens with the possibility of requesting free copies), 
links of interest on the World Wide Web, invitations to conferences of distinguished 
specialists in all subjects of national interest, and announcements of the latest 
books published by the Editorial Fund of the Congress, or working documents of 
the committees. This information is sent through a list with 10,000 users, and 
considering that the number of those connected to the Congress via Internet is 
currently about 20,000. 

The Library of Congress 

The Library of the Peruvian Congress, was restructured in July 1997 and forms 
part of the collection of the former Public Library and Legislative Library, the latter 
being the collection, in its tum, of the earlier House of Deputies and the Senate of 
the Republic. Although there is not an exact date of the two first libraries foundation, 
we know that the first Congress legislators of 1822 already had a basic collection 
of doctrine books and law digests dating back to 'colonial laws' or the so-called 
'Indian laws', the first compilation of which dating back from the late 17th century 
and still preserved in the Library research room. 

The fundamental objective of the Library is to gather, classify and disseminate 
materials and services to assist the decision-making process in Congress. A major 
task currently underway is the expansion of electronic services, involving the 



development of internal resources, such as an automated search system . for 
reference material, laws, bills, decisions, debate journals, as well as other types of 
information provided on an Intranet and on the Web Site for the Congress. In 
addition to the Reference and Consultation Room, the Newspapers and Periodicals 
Library and the various special collections of the Library, there is also an Electronic 
Information Center within the Library. This Center is equipped with 18 PCs from 
which users of the Library have free access to the Congressional Intranet 
databases and the Internet. The Library currently has over 140,000 volumes 
including complete collections of newspapers such as "El Comercio", since 1839, 
and "El Peruano" since 1836, as well as our Debates Journal, which is a faithful 
transcription of every word uttered in the Floor by all Deputies and Senators since 
1866 to date. The loan system is electronically controlled and internal users of the 
Library can reserve books from their office. 

The total number of the Library staff is 22, including 9 research and subject analyst 
staff, 7 professional librarians, 3 translators, 2 lawyers and 1 sociologist. The 
Library's electronic seNices are constantly updated by our staff, and these and 
other staff provide the specialized computer search seNices. 

The role of the Library in relation to the Congress web site is to be the physical 
threshold to all these seNices for the citizens and serves as the guiding system for 
the internal services developed in the Congress of the Republic. 

Conclusions 

Currently, the exclusion of certain sectors of the society from networked 
information is unavoidable at present, since not all of them have the facilities 
required for access. The question is: "How do we generate this sort of participation 
in social sectors which are not connected to the network?". Currently, in Peru the 
system of public booths has spread as a business idea, and attract 60% of the 
Peruvian population connecting to internet to under USO 1.00 per hour. Similarly, 
the Peruvian Congress has installed free public booths and has a special program 
entitled "Itinerant Parliament" which involves the establishment of a special public 
seNice environment providing information about the organization and functions of 
the Congress, and a variety of participation access points which the legislature has 
put at the citizens' disposal, including publicly available Internet booths, so that 
citizens may have access to this service openly and free of charge. Within this 
context, parliamentary libraries and congressional information services can 
encourage more participation and understanding from the general public 
concerning the activities of their congressional representatives, who finally 
represent people's feelings. 

The way in which we must introduce ourselves into this digital revolution, which 
has given way to the society of information, is by doing it ourselves, without waiting 
for the approval of resources for that purpose. The more information we can obtain 



through electronic means the greater the importance they will take on. The 
essential thing is to collect new ideas and implement them with the available 
resources, and afterwards, look for financial support, thus making it possible for our 
politicians understand the essence of the digital revolution, and built the relevant 
links to democracy. 
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